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EXECUTIVE SUMMARY    

This report is based on the findings of the biennial Central Highlands Regional Council 

Community Survey (CHRCS). The survey was conducted for the third consecutive time in the 

month of December by the Population Research Laboratory, Institute for Health and Social 

Science Research at CQUniversity. A total of 456 respondents participated in the telephone 

survey in 2012 (calculated response rate of 51%). 

This survey and report have been commissioned by the Central Highlands Regional Council 

(CHRC). The findings of the survey will assist Council to continue the practice of examining 

community perceptions of CHRC and satisfaction levels with existing services and facilities along 

with issues relating to general community wellbeing. Due to the compatibility of questionnaires 

used in 2008 and 2010, comparisons with previous results are offered where possible. 

Community Satisfaction 

Findings of the 2012 survey indicate that by and large, residents appreciate the Central 

Highlands lifestyle. Overall there is high level of contentment among residents, with virtually all 

respondents declaring that they enjoy living in the region. Almost half of all respondents report 

that they are involved with various local organisations or clubs and only slightly less than this 

claim that they currently volunteer their time with local organisations. These results are stable 

when compared to previous years. 

Community characteristics such as the safety of the area, warmth of the people and family 

friendly atmosphere were commonly mentioned as areas of strength for the region. Lack of 

involvement in sports and distinctive character were seen as less positive aspects in particular 

areas of the region. There were few marked changes across areas of satisfaction from 2008 to 

2012, with the most notable decline being in regards to community participation in sporting 

events, diversity of population and general stability. When asked about other particular 

characteristics of the region that should be highlighted many respondents commented the 

growth and development occurring in the region, the friendliness of people and the natural 

attractions and beauty of the landscape.  

Proximity to major services, a safe and friendly atmosphere, relaxed lifestyle along with job 

security and potential for high wages were commonly mentioned when respondents were asked 

about what they feel are the best things about living in the area. Other frequent responses 
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include the community spirit and peaceful environment. When asked what they feel is the worst 

thing about living in the area the more common responses relate to the changing population as 

a result of FIFO and DIDO and a lack of specialist medical services. Other common responses 

include the high cost of living, rates and housing, the distance and remoteness from other areas 

and lack of entertainment and shopping options.  

If able to change one thing about the region many respondents would opt for such things as 

improving medical services and facilities, lowering the cost of living, improving roads and water 

and increasing the number and variety of entertainment and recreational facilities. 

Rates and the Provision of Services 

Approximately a third of respondents (32%) assert that the current rates offer value for money. 

However, views of rate charges have become more positive since 2010 (at which time less than 

a quarter were satisfied), but satisfaction was still not as high as the 48% reported in 2008. Rate 

satisfaction was lower in the Blackwater/Duaringa and Springsure/Rolleston areas when 

compared to Emerald/Gemfields and Capella/Tieri areas, as was the case in 2010. When given 

the option though, most respondents would choose to remain with the status quo rather than 

reduce their services in exchange for lower rates. As in previous years, respondents generally 

felt that rural areas are the most disadvantaged by the current provision of services in the 

region, however this perception had diminished somewhat since 2010.  

Overall, the majority of respondents remain satisfied with the level of community facilities 

available to them. Those who are not satisfied state this is mainly due to a perceived lack of 

facilities and maintenance/repair needs being unmet. A high proportion of respondents (77%) 

are satisfied with their area’s general appearance and presentation, although this had declined 

somewhat from 2010. Suggestions for improving the appearance of towns in the region include 

beautifying town streetscapes and greenery, enhanced lighting and signage and 

upkeep/upgrade to roads and guttering. 

Satisfaction with Facilities and Services 

The current survey saw the addition of new questions aimed at exploring satisfaction with wide-

ranging services of importance to the community. Respondents were asked to rate satisfaction 

with public/community transport, health, education, disability care, aged care and child care.  It 

was emphasised that whilst these services may not necessarily be Council responsibility, their 
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impact the community was important. Satisfaction with all items was below fifty percent, with 

the exception of education which was more favourable (70%). Public transportation was by far 

the least pleasing, and a large proportion of respondents (80%) deemed it to be unsatisfactory. 

Satisfaction with particular aspects of infrastructure in the region was generally acceptable and 

stable when results were compared to previous years. The largest decline was in satisfaction 

with water quality, which was a particular concern in the Blackwater area (satisfaction rates of 

less than ten percent). Several other issues had improved since 2010 including gravel roads and 

rubbish collection and landfills. However, rural roads (both sealed and gravel) still hold highest 

proportion of respondents stating that they are not satisfied (>40%).  Rubbish collection, 

landfills and sewerage receive the highest proportion of respondents stating that they are 

satisfied (approx 80%). 

As seen in previous years, satisfaction with community lifestyle facilities and services varied 

widely between items, but was generally at an acceptable level. Issues of animal control and 

shopping facilities saw the highest proportion of respondents stating that they are dissatisfied 

(approx 30%).   Satisfaction was generally high in regard to libraries and information services, 

heritage protection, swimming pools, aquatic centres and other sporting/recreational facilities. 

Satisfaction with issues related to the management of the region had declined somewhat since 

2010. When asked about issues of town planning and regulation of building and development 

less than forty percent of respondents felt satisfied/highly satisfied. Slightly more were satisfied 

with tourism development (43%) and satisfaction with economic development/local 

employment was foremost (50%), despite having also declined since 2010. 

Environmental Issues 

The 2010 survey revealed fewer respondents perceived environmental problems in their area, 

but unfortunately the 2012 result saw the level of concern return to approximately forty 

percent as was seen in 2008. When asked to specify the types of environmental problems/issues 

experienced the most common responses were generally related to coal mine pollution, poor 

water quality/supply (a particular concern in the Blackwater area), chemical spraying, noxious 

weeds (particularly parthenium) and flood mitigation, which has been an ongoing issue due to 

several prolonged wet seasons. There remained some support to subsidise more recycling 

activities with a little over a third of respondents stating they would be willing to do so through 
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rate payments or other methods. A higher proportion of respondents (50%) supported the cost 

of water infrastructure upgrades in particular being passed on to ratepayers. 

An increasing number of respondents employ several methods to conserve water, with nearly 

all using dual-flush toilets (94%) and many also using low volume shower heads and timers on 

sprinklers. The majority of respondents (57%) also support a limit on water consumption across 

the region. Respondents stated that they generally feel well informed about recycling practices 

and recycle most if not all appropriate materials.  

Perceptions of Local Government 

The proportion of respondents who feel that the local government is doing its best to look after 

all the communities in the region has fluctuated somewhat from 2008 to 2012. The most 

positive result was seen in 2008 (64%), however this fell markedly in 2010 (47%) but is now 

regaining some ground (54%). Approximately half of all respondents feel that the local 

government has a good knowledge of local issues and what local communities want, while 

slightly less felt that the local government effectively represents the needs of their community. 

Sentiment was particularly negative on these issues in the Blackwater/Duaringa areas.  As seen 

in previous years, only a small proportion of respondents felt that they can have any influence 

over local government decisions, with this figure being lower amongst females, younger 

respondents and those residing in the Blackwater/Duaringa area. 

Satisfaction with Council  

Satisfaction with engagement and communications of the CHRC had improved in most areas 

since 2010. Again, satisfaction was highest in regard to customer service and information 

services (>70%). Consultations with and responding to the community remained the least 

satisfactory aspects of council communications. Over seventy percent of respondents report 

feeling satisfied with the CHRC overall, a result that had not changed since 2010, although 

satisfaction in particular areas of the region (namely Blackwater/Duaringa) has declined 

somewhat. 

The majority of respondents are satisfied with the Councillors they had dealt with directly and 

over half feel that their local Councillors were more dedicated to serving the community than 

state or federal parliamentarians. Almost all respondents (93%) assert that it is important to 



Final Report: 2012 Central Highlands Community Survey. 7 

have a CHRC Councillor residing in their local area. These figures were all relatively unchanged 

from previous years. 

Contact and Communication with Council 

As in previous years, a large proportion of respondents had contacted or visited a Council office 

in the past twelve months and most stated that their query or business had been adequately 

resolved or answered and that they found Council office staff to be courteous and helpful (78%). 

Fewer respondents have had dealings with other Council employees (besides those in the 

Council Office) in the past twelve months, however almost all state that the staff they dealt with 

were courteous and helpful.  When asked to rate the CHRC’s effectiveness in handling queries 

and complaints over half of all respondents rate them as excellent or good, with only a very 

small proportion giving a poor rating. These figures were a slight improvement on 2010 results 

and in line with 2008 results. 

Approximately half of all respondents claim they would like to receive more information and 

feedback on CHRC activities, however this figure has declined each year indicating that people 

are increasingly satisfied with the level and type of information being provided. The most 

popular means for receiving information are use of a letter-box drop and the “Regional Roundup” 

newsletter. Newspaper articles are also favoured whilst the popularity of electronic methods (e-

News, social media) is on the increase.  A growing proportion of respondents have accessed the 

Council’s website and this figure has almost doubled from approximately thirty percent in 2008 

to almost sixty percent in 2012. 

Housing affordability  

The majority of respondents who took part in the 2012 survey own their home (including 

mortgages). Of those respondents who do not own their home, less than half responded that 

they are interested in purchasing a house or unit in the Central Highlands region and this figure 

had declined from 2010. Housing affordability was the most commonly cited reason for not 

wishing to purchase housing in the Central Highlands region and almost all respondents assert 

that there is a need for lower cost housing in the Central Highlands region. 
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SURVEY METHODOLOGY 

Background 

The Central Highlands Regional Council area spans approximately 60,000 square kilometres and is 

located in Central Queensland, Australia.  The main communities of the Central Highlands region are 

Arcadia Valley, Bauhinia, Blackwater, Bluff, Capella, Comet, Dingo, Duaringa, Emerald, the Gemfields, 

Rolleston, Springsure and Tieri. The region boasts a diverse economy which includes coal and 

sapphire mining, cattle grazing, dry-land and irrigated crop production.  

 

 
Figure 1: Central Highlands Regional Council Area 

 

CQUniversity’s Population Research Laboratory (PRL) has collaborated with the Central Highlands 

Regional Council to design and conduct Community Satisfaction Surveys on a biennial basis since 

2008.  The survey aims to provide assistance to the Central Highlands Regional Council as it 

continues its endeavours to improve services and service delivery to an expanding and changing 

community. Surveys of this nature also provide residents with valuable opportunities to participate 

in meaningful feedback, and feel engaged in the decisions affecting their community. 
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The primary objectives of the Central Highlands Regional Council (CHRC) Survey are defined as: 

 
Figure 2: Survey objectives 

 

The 2012 Central Highlands Regional Council Survey was administered during the month of 

December by the Population Research Laboratory within the Institute for Health and Social Science 

Research at CQUniversity Australia (Rockhampton campus).  The survey was promoted within the 

regional media, namely the Central Queensland News, the Blackwater Herald and ABC radio. 

This report describes the sampling design and data collection procedures used in the 2012 CHRC 

Survey and furthermore, presents the overall results and offers brief discussion of the findings. 

 

  

Providing information which will improve Council’s 
understanding of the needs of residents in the region 

Providing specific feedback to the CHRC about community 
satisfaction with current services and facilities 

 

Identifying particular areas of concern in the community that 
may be addressed with improved services 

Providing information on current perceptions of local 
government and the performance of the CHRC 
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Sampling Design 

The Central Highlands Regional Council area was defined as the broad sample area. For sampling 

purposes the region was delineated into four areas for telephone interviewing: 

 
 
Figure 3: Sampling areas 

To permit the analysis a minimum sample size of 400 for the region was deemed necessary and this 

total sample was split to approximately resemble the population distribution within the region.  

Details of the four delineated areas are: 

1) Blackwater/Duaringa area, including towns of Blackwater, Bluff, Duaringa, Bauhinia, Dingo, and 

surrounding areas and rural localities. 

2) Capella/Tieri area, including towns of Capella, Tieri and surrounding areas and rural localities. 

3) Emerald/Gemfields area, including towns of Emerald, Sapphire, Rubyvale, Comet, Anakie, Gindie, 

Gemfields and surrounding areas and rural localities. 

4) Springsure/Rolleston area, including towns of Springsure, Rolleston and surrounding areas and 

rural localities including Arcadia Valley. 

The final sample breakdown is shown below in Table 1. As can be seen, the final sample distribution 

resembles the population distribution across the Central Highlands region, although efforts were 

made to increase the sample size in smaller areas without greatly skewing these proportions. 

Table 1: Geographic sample breakdown 

 

 

  

Sub-sample Area Final Sample # Final Sample % Population % 

Blackwater/Duaringa area 114 25% 24% 

Capella/Tieri area 76 17% 11% 

Emerald/Gemfields area 207 45% 57% 

Springsure/Rolleston area 59 13% 8% 

TOTAL 456 100% 100% 

Blackwater/Duaringa   Capella/Tieri Emerald/Gemfields Springsure/Rolleston 
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(1) 

 Selection of households 

(2) 

       Selection of adult respondent 
within each household 

The target population designated for telephone interviewing was all persons 18 years of age or older 

who, at the time of the survey, were living in a dwelling unit in the Central Highlands Regional 

Council area that could be contacted by direct-dialled, land-based telephone service.  A two-stage 

selection process was used: 

 

  
 
 
Figure 4: Selection process 

A random selection approach was used to ensure that all respondents had an equal chance to be 

contacted.  The 2012 CHRC Survey sample was drawn from the database by using a computer 

program to select, with replacement, a simple random sample of phone numbers.  Within the 

household, one eligible person was selected as the respondent for the interview. 

The Survey Instrument 

The questionnaire was developed primarily by the Community Planning and Engagement division of 

the CHRC, in collaboration with the PRL and after consultation with wider Council.  The 

questionnaire contained a mix of closed, scaled-response questions and open-ended questions to 

gather both quantitative and qualitative information. Many of the questions were replicated from 

previous LGA community surveys conducted by the PRL and most were unchanged from the 2008-

2010 survey (to allow for comparisons). The survey instrument consisted of three components: 1

 

    

 

 

 

 

 
 
 
 
Figure 5: Survey instrument components 

  

                                                           
1See Appendix A for the subject areas included in the survey instrument. 

Standardised introduction 

Substantive questions 
which reflect the specific 

research interests of CHRC 

Demographic questions 
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Data Collection 

The 2012 CHRC Survey was administered through the twenty-station CATI (Computer-Assisted 

Telephone Interviewing)2

Following the pre-test, an electronic questionnaire was modified for the main data collection. The 

sample database was loaded into the CATI system which then randomly allocates telephone 

numbers to the interviewing stations. The question text and instructions were presented on the 

computer screen to the interviewer who asked questions of the respondent over the telephone and 

then entered the given responses into the computer.  CATI features such as the automatic routing of 

questions and built-in checks for inconsistencies and wildcodes eliminated additional field editing.  

Since the interviewers keyed the responses directly into the computers, a continual monitoring of 

the closed-ended responses was possible.   

 system installed on a local area network at the PRL.  This system facilitates 

the exchange of information among interviewing PC stations and supervisor stations linked via a file 

server during the data collection period.  Supervisors monitor call dispositions, field edit, validate 

and accumulate data for analysis.  

The interviewing began on Wednesday December 12, 2012 and was completed on Thursday 

December 20, 2012.  All of the data collection was conducted from the Population Research 

Laboratory at CQUniversity.  Interviews were conducted between the hours of 10:30am to 2:30pm; 

and 4:30pm to 8:30pm, Monday through Friday and from 12:00pm to 4:00pm on Saturday and 

Sunday3

If the interviewers were unsuccessful in establishing contact on their first call, a minimum of five call-

back attempts was made before declaring a telephone number as "no contact."  Upon making 

contact, interviewers identified themselves and then asked the screening questions for selecting the 

respondent.   

.   

The average completed interview length was 31 minutes. A total of 456 interviews were completed 

during the survey period. 

  

                                                           
2The Ci3 Win CATI System is a PC-based product of Sawtooth Technologies, Illinois. 

3 In compliance with the ACMA Industry Standard for Research Calls, 2007 
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Quality Assurance 

Rigorous quality assurance (QA) processes are employed by the Population Research Laboratory to 

ensure the integrity of the data collected. As part of the QA program within the PRL special training 

of the staff was undertaken. A Supervisors’ briefing was also conducted. Prior to the commencement 

of data collection the survey instrument was trialled and the data examined. All PRL staff involved in 

the study were required to sign a Confidentiality Statement before the commencement of data 

collection. Feedback was sought on the final version of the survey instrument from varies sectors 

within the CHRC.  

The data was regularly monitored during the data collection period. Regular data backups were 

made and the data was stored at two secure locations. Daily assessments were made of the data 

collection progress.  

A Supervisors’ electronic log book was maintained in order to facilitate discussion and permit 

prompt action of any potentially adverse situations that arose.   

Response Rate 

The reporting of response rates as indicators of quality and representativeness for population based 

surveys is an important tool that allows for comparisons between surveys. The response rate is a 

calculated percentage representing the number of people participating in the survey either with a 

completed or partially completed interview divided by the number of eligible people selected in the 

sample. The numerator is the number of completed or partially completed interviews and the 

denominator includes the completed and partially completed interviews, the refusals, the sample 

not contacted, and other households from within the sample frame. The calculations for the survey 

response rate are shown below. 

 

RR6 =                   Complete Interviews + Partial Interviews                     

              (Complete + Partial) + (Refusal + Non Contact + Other)  

 

RR6 =                  456 + 3   

                    (456+3) + (392+28+12) 

The Response Rate for the 2012 CHRC Survey was 51.5% 
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Estimated Sampling Error 

The sampling error is a measure of the validity of the descriptive statistics that are observed in a 

sample.  The estimated sampling error, at the 95% confidence level, for the Central Highlands 

Regional Council area sample of 456 households and a 50/50 binomial percentage distribution is plus 

or minus 4.6 percentage points.   

 

The following formula was used to calculate the sampling error for the total sample at a 95% 

confidence level for the 2012 CHRC Survey:  

1.96 x √.5 x .5  = 1.96 x √.000548245 = 1.96 x .023414632 = 0.045892678 

                  456 

The estimated sampling error, at the 95% confidence level for each sub-sample area is displayed 

below in Table 2. Due to the smaller sample sizes in each sub-sample area, the associated sampling 

error is much greater therefore analysis of each sub-sample separately is not recommended and will 

not be presented in this report. As the final survey sample is proportional to the population and has 

a statistically robust sample size (and therefore smaller sampling error), analysis of the sample as a 

whole provides a credible and reliable measure of regional opinion and sentiment. 

 

Table 2: Sub-sample Estimated Sampling Error 

 

 

 

 

 

 

  

Sub-sample Final Sample # Estimated Sampling Error 

Blackwater/Duaringa area 114 +/- 9.2% 

Capella/Tieri area 76 +/- 11.0% 

Emerald/Gemfields area 207 +/- 6.9% 

Springsure/Rolleston area 59 +/- 12.8% 

Total CHRC Survey Sample 456 +/- 4.6% 
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Demographic Profile 

The basic demographic profile of respondents is displayed below in Table 3. Demographic 

variables are presented in more detail in Section 9 of the report.  

 

Table 3: Demographic Profile 
 

DEMOGRAPHIC SURVEY SAMPLE 2012 

GENDER 
 

Male 37.9% 

Female 62.1% 

AGE CATEGORY 
 

<  45 years 39.5% 

≥ 45 years 59.8% 

MARITAL STATUS 
 

Single 7.5% 

Widowed 4.2% 

Separated/Divorced 4.6% 

Married/De facto 83.8% 

EMPLOYMENT STATUS 
 

Employed 73.7% 

Not employed (retired, home duties, etc) 26.3% 

HOME OWNERSHIP 
 

Own 68.4% 

Rent 16.2% 

Other (company housing, etc) 15.3% 

YEARS LIVING IN REGION 
 

Less than 1 year 3.5% 

1 - 3 years 5.9% 

3 - 5 years 4.8% 

5 - 10 years 15.4% 

Over 10 years 70.2% 

COUNTRY OF BIRTH 
 

Australia 88.8% 
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Final Data 

The data was tabulated, cleaned and analysed using the SPSS4

 

 Version 19 statistical package.  The 

data cleaning process included wildcode, discrepant value, and consistency checks.  The resultant 

data set contains 456 cases with a total of 147 variables (excluding computed and re-coded variables) 

for each case (partial data for a further 3 cases has not been included in the final data set).  Analysis 

was performed using a variety of univariate and cross-tabulation tests. 

 

  

                                                           
4 SPSS Inc., an IBM Company. 

 
 
Figure 6: Population Research Laboratory Telephone Interviewing Team 
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SURVEY RESULTS 

Section 1: Locality 

The first substantive section of the survey established the respondent’s locality, and more detailed 

information relating to their residency. As can be seen below in Table 4, and as previously discussed 

in the Sampling Design section (page 8), the final survey sample was closely proportionate to the 

region’s population distribution and included both larger towns and smaller centres accordingly. It 

was noted that respondents residing in rural areas (35% of the sample) tended to routinely identify 

larger towns as being their nearest town, which may have resulted in larger percentages of 

respondents nominating towns such as Emerald and Blackwater, rather than smaller towns or 

centres in these areas which may have in fact been geographically closer. 

QLOC1: What is the name of the town or community centre you live in or your nearest town? 

Table 4: Locality (QLOC1) 
 

LOCALITY 
Sample 

(N) 
2012 
 (%) 

Bauhinia  2 0.4 

Blackwater 97 21.3 

Bluff 4 0.9 

Dingo 8 1.8 

Duaringa 3 0.7 

Total Blackwater/Duaringa area 114 25.1 

Capella 56 12.3 

Tieri 20 4.4 

Total Capella/Tieri area 76 16.7 

Anakie 4 0.9 

Comet 5 1.1 

Emerald 188 41.2 

Gindie 1 0.2 

Rubyvale 4 0.9 

Sapphire 3 0.7 

Willows Gemfields 2 0.4 

Total Emerald/Gemfields area 207 45.7 

Rolleston 7 1.5 

Springsure 52 11.4 

Total Springsure/Rolleston area 59 12.9 

Central Highlands Region 456 100.0 
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Figure 7: Locality (QLOC1) 

 

QLOC1c: Is this your PRIMARY place of residence? 

All respondents were then asked if their nominated town was their primary place of residence. Only 

a small number of respondents (7 respondents or 1.5%) stated that this was not their primary place 

of residence. Other residency was varied, and included other towns within the region and the 

Sunshine Coast.  

Table 5: Primary place of residence (QLOC1c) 
 

PRIMARY PLACE OF RESIDENCE N % 

Yes 449 97.3 

No 7 2.7 

Total 456 100.0 

 

QLOC1e: Are you a rural landholder, or do you live in a rural area of the region? 

Respondents were also asked if they were a rural landholder, or lived in a rural area (outside of 

major towns) of the area. A little over a third of all respondents (35%) stated that they had a rural 

residence.  

Table 6: Rural landholder or rural residency (QLOC1e) 
 

RURAL LANDHOLDER OR RESIDENCE N % 

Yes 162 35.5 

No 294 64.5 

Total 456 100.0 

  

25 

16.7 
45.7 

12.9 

Sample locality 

Blackwater/Duaringa area 

Capella/Tieri area 

Emerald/Gemfields area 

Springsure/Rolleston area 



Final Report: 2012 Central Highlands Community Survey. 
21 

QLOC2: How long have you lived in the Central Highlands Region? 

Respondents were then asked how long they had resided in the Central Highlands region. As can be 

seen below, the majority of respondents (70%) had resided in the region for over 10 years, however 

the survey also captured the opinions of new and mid-term residents.  

 
Table 7: Current length of residency (QLOC2) 

 

CURRENT LENGTH OF RESIDENCY 
2008 
(%) 

2010 
(%) 

2012  
(%) 

Less than 1 year 4.8 3.2 3.6 

1 to 3 years 10.3 7.3 5.9 

3 to 5 years 9.9 6.9 4.8 

5 to 10 years 15.5 16.6 15.4 

Over 10 years 59.5 65.7 70.2 

Total 100.0 100.0 100.0 

 

 

 

Figure 8: Current length of residency (QLOC2) 
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As can be seen below in Figure 9, the Springsure/Rolleston area sub-sample had the largest 

percentage of long term residents, with 81% stating that they had resided in the region for 10 years 

or more.  The smallest percentage of long term residents was found in the Blackwater/Duaringa 

areas, with 64%.  

 

Figure 9: Current length of residency by area* (QLOC2) 
*The reduced sample size for each area should be considered when examining these results. 

 

 

Figure 10: Scenes of the Central Highlands 
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QLOC3: How long do you think you will continue to live in the region? 

The majority of respondents (38%) stated that they intend to reside in the Central Highlands region 

for the rest of their lives. A small proportion of respondents (6%) were undecided on this issue.  

Further analysis of the data reveals that those respondents who have resided in the region for over 

ten years are more likely to respond that they intend to reside in the region for the rest of their lives, 

whereas those respondents who have resided in the region for a shorter length of time (particularly 

less than 1 year) are more likely to respond that they intend to remain for a period of 5 years or less.   

Table 8: Expected length of residency (QLOC3) 
 

EXPECTED LENGTH OF RESIDENCY 
2008 
(%) 

2010 
(%) 

2012  
(%) 

Less than 1 year 5.2 3.0 5.0 

1 to 3 years 8.4 8.9 8.8 

3 to 5 years 9.6 11.9 12.3 

5 to 10 years 14.3 14.0 18.9 

10 to 20 years 11.7 13.0 11.8 

The rest of my life 43.2 43.0 37.9 

Unsure/undecided 7.5 6.2 5.2 

Total 100.0 100.0 100.0 

 

 

Figure 12: Expected length of residency (QLOC3) 
 

  

5.2 
8.4 9.6 

14.3 
11.7 

43.2 

7.5 
3 

8.9 
11.9 14 13 

43 

6.2 5 
8.8 

12.3 

18.9 

11.8 

37.9 

5.2 

Expected length of residency 

2008 2010 2012 



Final Report: 2012 Central Highlands Community Survey. 
24 

Figure 13 below depicts the results between areas of the region. The Springsure/Rolleston area sub-

sample had the largest percentage residents claiming that they would continue to live in the region 

for the rest of their lives (68%).  Blackwater/Duaringa area was more likely to have residents who 

intend to stay in the region for less than 10 years.  

 

Figure 13: Expected length of residency by area* (QLOC3) 
*The reduced sample size for each area should be considered when examining these results 
 

QLOC4: Overall, do you enjoy living in the Central Highlands region? 

As can be seen below, a resounding proportion of respondents (94%) replied that they do indeed 

enjoy living in the Central Highlands region. This figure was relatively unchanged from previous 

results. There was little difference between groups (gender, age, locality) on this issue, as can be 

seen in Figure 15.  

Table 9: Enjoy living in the region (QLOC4) 
 

ENJOY LIVING IN THE REGION 
2008 
(%) 

2010  
(%) 

2012 
(%) 

Yes 94.3 95.0 94.3 

No 4.6 4.8 5.3 

Unsure/Undecided 1.0 0.2 0.4 

Total 100.0 100.0 100.0 
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Figure 14: Enjoy living in the region (QLOC4) 

 
 

 
 
Figure 15: Enjoy living in the region between groups* (QLOC4) 

*The reduced sample size for each group should be considered when examining these results 
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Section 2: Community Satisfaction 

The second substantive section of the survey explored respondents’ satisfaction and sentiment 

regarding their community by asking them to rate a series of characteristics using a five point scale 

with responses ranging from very much to not at all. For the purposes of this analysis all “don’t 

know/no response data” was excluded (minimal data) and the final responses were compressed into 

three categories; (1) very much/mostly, (2) sometimes/sort of and (3) not at all.  

As can be seen below, all items received reasonable or high levels of satisfaction. The highest level of 

satisfaction was with items related to the region being a good place to raise children and the safety 

and friendliness of the community. The lowest level of satisfaction was with sporting involvement 

and distinct community character (although this was largely due to lower level of satisfaction in the 

Blackwater area alone). Opinion on most items remained reasonably stable from 2008 to 2012, with 

the largest drop in favourable opinion being for community stability and mix of people. 

Table 10: Community Satisfaction (QCS1-QCS10, QCS14) 
 

COMMUNITY SATISFACTION 
2008 

VERY MUCH/ 
MOSTLY (%) 

2010 
VERY MUCH/ 
MOSTLY (%) 

2012 
VERY MUCH/ 
MOSTLY (%) 

The people are friendly 87.4 89.2 86.8 

It's a safe place to live 92.0 90.3 87.7 

There's a good mix of people 86.3 86.6 80.7 

There's a good mix of age groups 73.5 76.9 77.0 

It's a good place to bring up kids 88.6 84.2 88.2 

It's a stable community 75.3 71.9 64.7 

It's a relaxed lifestyle 79.7 79.5 78.3 

There's a high involvement with sport 65.1 56.2 54.2 

There's convenient access to other centres 54.0 49.5 60.3 

There's a country town/rural life aspect 76.8 74.5 70.0 

Community has a distinct character, is a special place 58.2 57.2 55.0 



Final Report: 2012 Central Highlands Community Survey. 
27 

 

 

Figure 16: Community Satisfaction (QCS1-QCS10, QCS14) 
 

To examine these results further, mean scores were created from the data for each item, with a 

score of 5 being highest and 1 being lowest level of satisfaction. Scores for each item are presented 

over the page in Figure 17; for example, the overall mean score for “convenient access” was 3.5, 

ranging from 3.0 in Blackwater/Duaringa to 3.7 in Emerald/Gemfields. High scores were seen for 

items relating to the genial, safe and child-friendly nature of the area. Comparisons of mean scores 

between areas within the region are also displayed in this figure and show some variation on certain 

items. 
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Figure 17: Community Satisfaction: Mean scores by area* 
*The reduced sample size for each area should be considered when examining these results 

This section of the survey was then expanded upon with the inclusion of a series of open-ended 

questions designed to further explore respondents’ sentiments toward the community by allowing 

them to put this in their own words. These open-ended responses were then classified into main 

themes (thematic recoding) and are summarised and displayed in figures below. 
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QCS11: Are there any other characteristics of the area that should be highlighted? 

Respondents were asked if there were characteristics of the area that they felt should be highlighted. 

Some of the most common responses related to the growth being experienced in terms of industry 

and population expansion and both the positive and negative effects of this. Other issues frequently 

mentioned included the friendliness of the people, the beauty of the landscape and natural 

attractions of the region and the tourist destinations. The responses have been summarised below in 

Figure 18. The full open-ended responses to this question can be found in Appendix C. 

“Not too small that everyone knows all your business, but small enough to still be a community” 

“Great place to bring up kids and welcoming community” 

“It’s changed a lot with the influence of mining money and youth” 

 

 
Figure 18: Other characteristics of the region (QCS11) 

 

“Everything you need is here” 

“Work opportunities and lifestyle” 

“It’s a great atmosphere and the people are very friendly” 
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QCS12: What do you feel is the BEST thing about living in your area? 

Respondents were then asked what they felt was the best thing about living in the area. Common 

responses included relaxed, quiet, safe and friendly nature of the area. Commonly mentioned was 

also the proximity to services, the job security and income, and the community spirit. The responses 

have been summarised below in Figure 19. The full open-ended responses to this question can be 

found in Appendix C. 

“It’s full of people who are making something of themselves, it’s progressive” 

“Freedom, security, good jobs” 

“Got everything here that I could need. Mines, rural lifestyle and schools for children” 

 

 

 
Figure 19: Best thing about living in the area (QCS12) 

 

“It’s not just a mining town, it’s quite diverse” 

“Friendliness and quietness of the town, safe, plenty to see and do” 
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QCS13: What do you feel is the WORST thing about living in your area? 

Respondents were also asked what they felt was the worst thing about living in the area. Common 

responses related to lack of services, particularly those related to specialist medical treatment, the 

impacts of the mines and influx of mine workers, the high cost of living including housing and rates, 

lack of things to do for entertainment, lack of shopping options and water quality. The responses 

have been summarised below in Figure 20. The full open-ended responses to this question can be 

found in Appendix C. 

“It’s changed and we cater to mining community too much, the locals are suffering” 

“Medical, dental and hospital services – you have to travel too far for these services” 

“Long travelling time to get everyday resources at a reasonable price” 

 

 

 
Figure 20: Worst thing about living in the area (QCS13) 

 

“Everything drops off when the kids get older – there’s not enough for the youth to do” 

“Change in attitude in the community, community losing its bond because of mines” 

“Lack of health services or lack of transport to other centres” 
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QCS15: If you could change or improve ONE thing in the region, no matter how small, what would 
that be? 

To conclude this section, all respondents were asked if they could change one thing in the region, 

what would they change. Some of the more common responses related to improved medical 

services, lowering the cost of living, increasing activities for families and youth, improving shopping 

facilities, improving roads, enhancing water quality, mobile phone and internet coverage 

improvements and more facilities for children and the elderly . The responses have been 

summarised below in Figure 21. The full open-ended responses to this question can be found in 

Appendix C. 

“Having more things to go to, especially for the young ones” 

“Like to see more families live in the town and more family oriented things for them to do” 

 

 
Figure 21: Favoured changes to the region (QCS15) 
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Section 3: Rates and Provision of Services 

The third substantive section of the survey explored respondents’ satisfaction in relation to rates 

and the provision of services in the region. 

QRS1a: Council charges rates to provide services including roads, waste management, libraries, 
pools, sport & recreation facilities, water and sewerage. Do you feel you are getting value for 
money? 

In 2012 a new question examining rate satisfaction was added. Respondents were asked if they felt 

that Council rates provided value for money in light of the services provided. A proportion of 

respondents (n=101, 22%) replied that they were not ratepayers, therefore did not offer a response 

to this question. The majority of respondents (66%) who did respond claimed that they felt they did 

not receive good value for money. Dissatisfaction was highest amongst the Blackwater/Duaringa 

area residents. 

Table 11: Rate value perceptions (QRS1a) 
 

RATE VALUE PERCEPTIONS  (N) (%) 

Yes 111 31.3 

No 235 66.2 

Undecided/No response 9 2.5 

Total 355 100.0 

 

 

Figure 22: Rate value perceptions by area* 
*The reduced sample size for each group should be considered when examining these results  
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QRS1b: Do you think that the rates of the Central Highlands Regional Council are reasonable? 

Respondents were then asked if they felt that Council rates were reasonable. Less than one third 

(32%) felt that the current rates were reasonable, with 64% stating that they are not. This was a 

slight improvement on the results from 2010, although not as positive as the 2008 result. 

Satisfaction was lowest in the Springsure/Rolleston area and highest in the Capella/Tieri area. There 

was little difference between gender on this issue, however younger respondents (<45) were 

somewhat less positive. 

Table 12: Rate satisfaction (QRS1b) 
 

 RATE SATISFACTION 
2008 
(%) 

2010 
(%) 

2012 
(%) 

Yes 47.6 23.8 31.8 

No 49.0 72.8 63.7 

Undecided/No response 3.4 2.8 4.5 

Total 100.0 100.0 100.0 

 

 

Figure 23: Rate satisfaction (QRS1b) 
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Figure 24: Rate satisfaction between groups* (QRS1) 
*The reduced sample size for each group should be considered when examining these results 
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QRS2: Would you prefer lower rates for reduced services, higher rates for more services or about 
the same as now? 

Respondents were then asked for their preferences regarding rates. As can be seen in Table 13, the 

proportion of respondents claiming that they would prefer lower rates for reduced services has 

reduced to a similar level seen in 2008, whilst the proportion of those preferring the current 

situation has increased from a little over a third of the sample in 2010 to almost half in 2012. Once 

again, anecdotal evidence reported by telephone interviewers suggests that many respondents 

would have liked a fourth response option; lower rates for increased/same services, and this likely 

explains the higher proportion of “undecided/no response” replies here. 

Table 13: Rate preferences (QRS2) 
 

RATE PREFERENCES 
2008 
(%) 

2010 
(%) 

2012 
(%) 

Lower rates for reduced services 20.3 32.8 19.7 

Higher rates for more services 10.1 6.3 7.9 

About the same as now 57.2 36.8 49.0 

Undecided/No response 12.4 24.1 23.4 

Total 100.0 100.0 100.0 

 

 

Figure 25: Rate preferences (QRS2) 
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QRS3: Do you feel that any of the following groups are DISADVANTAGED in the provision of 
services? 

Respondents were then asked if they felt that the services provided by CHRC disadvantage any 

particular group. Encouragingly, a large proportion of respondents (48%) stated that they did not 

feel any particular groups were disadvantaged.  A proportion of respondents (11%) felt that rural 

areas were disadvantaged, however this figure had decreased since 2010. Children and young 

people, older people and people with special needs were the other more frequent responses. Other 

more specified responses included home owners/investors/landlords due to high rates and people 

without transport. 

Table 14: Groups disadvantaged by service provision (QRS3) 
 

GROUPS DISADVANTAGED BY SERVICE PROVISION 
2008 
(%) 

2010 
(%) 

2012 
(%) 

No groups are disadvantaged 42.9 42.6 47.8 

Children/Young people 15.8 12.1 10.9 

Adults/Older people 10.9 11.0 9.0 

Urban areas/towns 0.4 1.1 2.0 

Rural areas 13.3 21.4 11.4 

People with special needs 8.7 5.2 5.7 

Lower income earners 3.1 1.7 2.6 

Other 4.9 4.9 10.6 

Total 100.0 100.0 100.0 

 

 

Figure 26: Groups disadvantaged by service provision (QRS3) 
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QRS4: Overall, are you satisfied with the level of community facilities and services provided in your 
area by the Council? 

QRS5: Could you please explain why you are not satisfied? 

Respondents were then asked if, overall, they were satisfied with the level of community facilities 

and services provided in their area by CHRC. As can be seen below, the majority of respondents (63%) 

reported that they were satisfied, and the figures were virtually unchanged from 2010. 

Respondents who were not satisfied were asked to explain their reasons for dissatisfaction. 

Commonly mentioned responses included a perceived lack of facilities and infrastructure in need of 

repair and maintenance. Also mentioned was a lack of road maintenance, curb and channelling, lack 

of parks and youth facilities. The full open-ended responses to this question can be found in 

Appendix C. 

Table 15: Overall satisfaction with facilities and services (QRS4) 
 

OVERALL SATISFACTION WITH FACILITIES AND 
SERVICES 

2008 
(%) 

2010 
(%) 

2012 
(%) 

Satisfied 68.6 62.6 62.9 

Dissatisfied 27.7 33.7 33.1 

Undecided/No response 3.8 3.7 3.9 

Total 100.0 100.0 100.0 

 

 

Figure 27: Overall satisfaction with facilities and services between groups* (QRS4) 
*The reduced sample size for each group should be considered when examining these results 
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QRS6: Overall, are you satisfied with your area’s general presentation and appearance? 

QRS7: Could you please explain why you are not satisfied? 

Respondents were also asked if, overall, they were satisfied with their area’s general presentation 

and appearance. As can be seen below in Table 16, the majority of respondents (76%) reported that 

they were satisfied, however this was a slight decrease from previous years. 

Respondents who were not satisfied were asked to explain their reasons for dissatisfaction. 

Commonly mentioned responses included the lack of maintenance and upkeep of local parks and 

gardens, improved town entrances and tidier streetscapes. The full open-ended responses to this 

question can be found in Appendix C. 

Table 16: Overall satisfaction with area’s general presentation and appearance (QRS6) 
 

OVERALL SATISFACTION WITH AREA’S GENERAL 
PRESENTATION AND APPEARANCE 

2008 
(%) 

2010 
(%) 

2012 
(%) 

Satisfied 80.3 84.2 76.5 

Dissatisfied 19.1 14.3 23.2 

Undecided/No response 0.6 1.5 0.2 

Total 100.0 100.0 100.0 

 

 

Figure 28: Overall satisfaction with area’s general presentation and appearance (QRS6) 
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QRS8: Do you have any specific suggestions to improve the appearance of the town where you live 
or your nearest town? 

Respondents were asked if they had any specific suggestions to improve the appearance of their 

town or nearest town. As can be seen below in Figure 29, some of the more common responses 

related to improvements to roads including gutters and channelling, maintenance of parks and 

gardens, greater lighting and signage and increased greenery throughout the towns streetscapes. 

The full open-ended responses to this question can be found in Appendix C. 

 

 

 
Figure 29: Suggested improvements for town appearance (QRS8) 
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Section 4: Satisfaction with Facilities and Services 

The fourth substantive section of the survey explored respondents’ satisfaction in relation to 

facilities and services. Respondents were asked to rate their satisfaction with each item using a five 

point scale, ranging from very satisfied to not at all satisfied.  For the purposes of this analysis non 

response data was removed (minimal data) and responses compressed into three categories; Very 

satisfied/satisfied (SAT), Moderately satisfied (MOD) and Not very satisfied/Not at all satisfied (NOT). 

Subsection 4.0: Wide-ranging services 

The first subsection focused upon wide-ranging services. This series of six questions added in 2012 to 

explore previously un-measured issues including health, education and transport. Respondents were 

read an introduction prior to this section which emphasised that whilst these services may not 

necessarily be Council responsibility their impact on the community was important. As can be seen 

below, satisfaction was lowest in regard to transportation services, and highest in regard to 

education. The results varied quite markedly across areas of residence within the region. 

Table 17: Satisfaction with wide-ranging services (QWS1-QWS6) 
 

ISSUES SAT (%) MOD (%) NOT (%) 
Public/Community transportation 12.9 6.7 80.3 
Health Services 34.1 23.7 42.3 
Education 69.9 18.1 12.0 
Disability Care 42.2 20.0 37.8 
Aged Care 39.9 19.2 40.9 
Child Care 35.5 17.7 46.8 
 

 

Figure 30: Satisfaction with wide-ranging services by area*(QWS1-QWS6) 
*The reduced sample size for each area should be considered when examining these results 
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Subsection 4.1: Infrastructure 

The next subsection focused upon infrastructure items. As can be seen below the issue of rural roads 

maintenance (both sealed and gravel) hold the highest proportion of respondents stating that they 

were dissatisfied (highlighted red) again in 2012.  Dissatisfaction with water quality, drainage and 

flood mitigation, and water supply were also high (35-40%). In particular, water supply and quality 

displayed a marked decrease in satisfaction since 2010. Rubbish collection, transfer stations and 

landfills along with sewerage hold the highest proportion of respondents stating that they were 

satisfied (highlighted blue). 

Table 18: Satisfaction with infrastructure (QFSI1-QFSI15) 
 

 
2008 2010 2012 

INFRASTRUCTURE  
SAT  
(%) 

MOD  
(%) 

NOT  
(%) 

SAT  
(%) 

MOD  
(%) 

NOT  
(%) 

SAT  
(%) 

MOD  
(%) 

NOT  
(%) 

Maintenance of rural gravel roads 34.4 27.2 38.4 19.0 25.3 55.6 26.8 26.0 47.3 

Maintenance of rural sealed roads 36.4 31.4 32.1 25.1 28.3 46.5 29.9 27.7 42.4 

Maintenance of urban streets 54.3 23.5 22.2 51.1 23.3 25.6 49.9 18.4 31.7 

Bike paths, footpaths, handrails, etc 52.9 19.8 27.2 53.4 19.9 26.7 50.8 21.9 27.3 

Street lights 49.0 21.4 29.6 52.7 19.4 27.9 54.8 18.7 26.5 

Parking facilities 52.4 18.4 29.3 57.8 18.8 23.4 66.5 15.6 17.9 

Signs & road markings 69.2 15.6 15.2 70.8 14.5 14.7 68.6 13.9 17.5 

Rubbish collection 79.5 7.7 12.8 79.6 9.2 11.2 83.4 6.6 10.0 

Rubbish transfer stations/landfills 78.5 9.3 12.3 76.1 11.8 12.1 78.0 8.5 13.6 

Sewerage 81.3 9.4 9.4 78.0 9.8 12.2 81.5 7.3 11.1 

Water supply 59.9 9.1 31.0 68.3 12.0 19.6 54.1 10.8 35.1 

Drains  50.0 19.9 30.1 - - - - - - 

Drainage & flood mitigation  - - - 41.0 19.0 40.0 47.1 15.5 37.4 

Airports & aerodromes 69.0 16.6 14.4 61.6 13.6 24.8 57.2 12.1 30.6 

Water quality - - - 61.4 14.9 23.8 51.0 9.1 40.0 

Traffic management  - - - 67.4 20.0 12.5 59.4 16.3 24.4 

Further analysis of the 2012 data reveals a large variation in satisfaction with several items between 

areas of residence. The items with the largest variation in satisfaction between geographic areas 

include water quality and supply along with airports and aerodromes, which were much less 

satisfactory amongst residents in the Blackwater/Duaringa areas and drainage and flood mitigation 

which was less satisfactory amongst residents in the Emerald/Gemfields areas.  Anecdotal evidence 

from telephone interviewers suggests that in particular, there were many residents in the 

Blackwater area who expressed concern over the current water quality in their area. 
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Figure 31: Satisfaction with infrastructure by area* (QFSI1-QFSI15) 
*The reduced sample size for each area should be considered when examining these results  
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Subsection 4.2: Community and lifestyle facilities and services 

The following subsection focused upon community and lifestyle facilities and services. Satisfaction 

with most items remained quite high in 2012. As can be seen below, animal control was the item 

which holds the highest proportion of respondents stating that they are dissatisfied (highlighted red), 

followed by shopping facilities.  Libraries and information access, swimming pools/aquatic centres, 

heritage protection and sporting and recreation facilities items hold the highest proportion of 

respondents stating that they are satisfied. 

 
Table 19: Satisfaction with community/lifestyle facilities and services (QFSC1-QFSC10) 

 

 
2008 2010 2012 

COMMUNITY/LIFESTYLE  
FACILITIES & SERVICES  

SAT  
(%) 

MOD  
(%) 

NOT  
(%) 

SAT  
(%) 

MOD  
(%) 

NOT  
(%) 

SAT  
(%) 

MOD  
(%) 

NOT  
(%) 

Parks, playgrounds & public amenities 62.0 21.7 16.2 64.4 17.9 17.7 61.2 18.8 20.1 

Environmental protection & conservation 56.3 22.0 21.8 62.0 15.4 22.7 55.4 18.8 25.7 

Animal control 46.4 20.3 33.3 52.7 19.2 28.1 48.4 19.5 32.2 

Heritage protection 75.0 16.9 8.1 75.6 15.6 8.8 74.3 14.0 11.7 

Sporting & recreation facilities 60.3 20.3 19.4 64.8 18.1 17.2 66.8 16.9 16.3 

Swimming pools & Aquatic centres 79.0 8.1 12.9 77.7 9.3 13.0 75.9 12.0 12.0 

Cultural/entertainment facilities  54.5 23.4 22.1 60.5 17.7 21.8 60.8 19.8 19.4 

Libraries & other information access 85.5 11.2 3.3 86.8 10.7 2.5 86.7 9.2 4.1 

Community safety 75.2 14.9 9.9 74.8 13.5 11.6 63.0 21.2 15.8 

Shopping facilities 43.8 29.1 27.2 44.5 20.5 34.9 57.6 14.3 28.0 

 

Further analysis of the 2012 data reveals some variation in satisfaction with several items between 

areas of residence. The items with the largest variation in satisfaction between areas include 

shopping facilities, entertainment facilities and parks, playgrounds and public amenities.  Residents 

in the Blackwater/Duaringa area were generally less satisfied across all issues than residents in other 

areas of the region. 
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Figure 32: Satisfaction with community/lifestyle facilities and services by area* (QFSC1-QFSC10)  
*The reduced sample size for each area should be considered when examining these results 

  

30.6 

41.4 

39.4 

53.3 

58.7 

69.2 

41.3 

78.2 

52 

27 

77.6 

64.3 

54.2 

88.9 

68 

93.3 

90.7 

97.3 

70.4 

26.3 

67.5 

62.4 

51 

75.7 

70.8 

71.8 

54.7 

85.1 

63 

84.1 

75.9 

49 

49 

80 

66.7 

79.3 

78 

94.8 

73.7 

62.7 

Parks, playgrounds and public amenities 

Environmental protection and conservation 

Animal control 

Heritage protection 

Sporting and recreation facilities 

Swimming pools & Aquatic centres 

Cultural/entertainment facilities 

Libraries and other information access 

Community safety 

Shopping facilities 

Satisfaction with community/lifestyle by area 

Springsure/Rolleston area Emerald/Gemfields area Capella/Tieri area Blackwater/Duaringa area 



Final Report: 2012 Central Highlands Community Survey. 
46 

Subsection 4.3: Regional Management 

The final subsection focused upon regional management. As can be seen below satisfaction with 

items in this section had fallen since 2010 and was mixed, with town planning and building and 

development having a much greater proportion of respondents stating that they were not satisfied 

compared with economic development/local employment and to a lesser extent, tourism 

development.  

Table 20: Satisfaction with regional management (QFSM1-QFSM4) 
 

 
2008 2010 2012 

REGIONAL MANAGEMENT  SAT  
(%) 

MOD  
(%) 

NOT  
(%) 

SAT  
(%) 

MOD  
(%) 

NOT  
(%) 

SAT  
(%) 

MOD  
(%) 

NOT  
(%) 

Town planning 43.8 25.9 30.4 42.9 23.9 33.3 37.1 18.8 44.0 

Regulation of building and development 45.2 23.5 31.4 43.2 20.9 35.9 35.4 19.0 45.5 

Economic development/local employment 64.5 19.0 16.5 60.0 20.2 19.8 50.5 23.2 26.3 

Development of tourism 65.0 19.3 15.7 54.8 20.9 24.4 42.6 22.4 35.0 

Further analysis of the 2012 data reveals considerable variation in satisfaction with all items 

between areas of residence. Respondents in the Blackwater/Duaringa area were generally the least 

satisfied with all issues.   

 

Figure 33: Satisfaction with regional management by area* (QFSM1-QFSM4) 
*The reduced sample size for each area should be considered when examining these results 
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Section 5: Environmental Issues 

The fifth substantive section of the survey examined respondents’ perceptions of environmental 

issues in the region. 

QENV1: Do you believe that there are any environmental problems or issues in the area? 

All respondents were initially asked whether they believe that there are any environmental 

problems or issues in the area. As can be seen below, perceptions of environmental problems in the 

region are at similar levels to 2008, with approximately half of all respondents feeling that there are 

no problems or issues. 

Table 21: Environmental problems or issues (QENV1) 
 

ENVIRONMENTAL PROBLEMS OR ISSUES 
2008 
(%) 

2010 
(%) 

2012 
(%) 

Yes 42.3 33.5 41.7 

No 53.9 62.4 52.6 

Undecided/No response 3.8 4.1 5.7 

Total 100.0 100.0 100.0 

 

 

Figure 34: Environmental problems or issues (QENV1) 
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QENV2: What environmental problems or issues do you believe there are? 

Respondents who stated that they did believe there were environmental problems or issues in the 

area were asked to elaborate on their response by providing details of what they felt the problem or 

issue related to.  The responses are summarised below in Figure 35. A high proportion of responses 

related to the environmental impacts of mining including runoff, coal dust, water quality and soil 

erosion. Other common responses included flooding, weed control (particulary parthenium weed) 

poor water quality and/or supply and drift from chemical crop spraying/dusting. Water quality was 

of particular concern in the Blackwater area. The full open-ended responses to this question can be 

found in Appendix C. 

 

Figure 35: Environmental problems specified (QENV2) 
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QENV3: Would you be prepared to subsidise, through rate payments or other methods, more 
recycling activities if this opportunity was available (for example, green-waste bin)? 

Respondents were asked if they would be prepared to subsidise, through rate payments or other 

methods, more recycling activities such as the introduction of a green-waste bin. Opinion on this 

issue was relatively unchanged from 2010, after a decline from 2008 which may have been related 

to an improvement in recycling activities over that time and/or unwillingness to increase payments.  

Table 22: Prepared to subsidise more recycling activities (QENV3) 
 

PREPARED TO SUBSIDISE MORE  
RECYCLING ACTIVITIES 

2008 
(%) 

2010 
(%) 

2012 
(%) 

Yes 65.0 35.0 36.8 

No 28.1 52.7 54.4 

Don't know 6.9 12.3 8.8 

Total 100.0 100.0 100.0 

 

 

Figure 36: Prepared to subsidise more recycling activities (QENV3) 

 

 

  

0 

10 

20 

30 

40 

50 

60 

70 

Yes No Undecided 

Prepared to subsidise more recycling activities 

2008 

2010 

2012 



Final Report: 2012 Central Highlands Community Survey. 
50 

QENV4: Councils often have to invest considerable funds to upgrade water and sewerage 
infrastructure including the ongoing operational costs.  Would you support these costs being 
passed on to those rate payers who receive these benefits? 

An additional question was introduced in 2012 to examine respondents’ support of infrastructure 

costs related to water and sewerage being passed on to rate payers. Opinion on this issue was 

divided quite equally and varied somewhat between areas of the region. 

Table 23: Prepared to support water infrastructure costs (QENV4) 
 

PREPARED TO SUPPORT WATER INFRASTRUCTURE COSTS  (%) 

Yes 50.4 

No 42.5 

Don't know 7.1 

Total 100.0 

 

 

Figure 37: Prepared to support infrastructure costs by area* (QENV4) 
*The reduced sample size for each area should be considered when examining these results 
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QENV5: Which of the following water saving methods/devices are in place at your household? 
QENV6: Do you currently use any other water saving methods or devices that we did not mention? 

Respondents were asked about their use of water saving methods and devices. As can be seen 

below, the majority of respondents employ several methods to conserve water, the most common 

being dual-flush toilets and low volume shower heads.  Responses in 2012 were very similar to 2010, 

however slight increases in usage were seen across most items. 

Respondents were also asked to nominate water saving methods and devices not listed that they 

currently use. Very common responses included use of bore water, dams, filtered drinking water, 

collecting rain water for garden use. Also mentioned was recycling grey water within the household 

and using water wise products .  

Table 24: Use of water saving methods/devices (QENV5) 
 

USE OF WATER SAVING METHODS/DEVICES 
2008 
(%) 

2010 
(%) 

2012 
(%) 

Dual-flush toilet 84.3 87.5 93.6 

Low volume shower heads 64.6 74.5 78.7 

Rain water tanks 37.9 41.9 41.7 

Re-use of grey water 39.2 37.4 34.0 

Timers on sprinklers 59.1 56.6 62.3 

Drip water systems 39.6 37.1 38.4 

None 2.9 1.9 0.4 

 

 

Figure 38: Use of water saving methods/devices (QENV5) 
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QENV6: Would you support a limit on water usage in an effort to reduce consumption in the region? 

Respondents were then asked if they would support a limit on water usage in the region.  As can be 

seen below in Table 24, most respondents supported this idea (57%) and the result was virtually 

identical to that in 2010. 

Table 25: Support for water usage limit (QENV6) 
 

SUPPORT FOR WATER USAGE LIMIT 
2010 
(%) 

2012 
(%) 

Yes 57.0 57.0 

No 36.1 35.3 

Undecided 7.0 7.7 

Total 100.0 100.0 

 

QENV7: In general, how well informed do you think you are about what materials you can recycle 
from the home and how to best prepare these materials? 

Respondents were then asked how well informed they think they are about recycling in the home.  

As can be seen below in Table 26, the majority of respondents felt that they were very or reasonably 

well informed (77%).  Again the result was very similar to that found in 2010. 

Table 26: Knowledge of recycling practices (QENV7) 
 

KNOWLEDGE OF RECYCLING PRACTICES 
2010 
(%) 

2012 
(%) 

Very well informed 40.2 43.0 

Reasonably well informed 37.4 33.6 

Neutral 6.3 8.3 

Not very well informed 9.7 10.3 

Not informed at all 3.9 2.2 

Unsure 2.6 2.6 

Total 100.0 100.0 
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QENV8: Do you think that you are recycling the maximum amount of appropriate materials in your 
household (e.g. paper, plastic, glass, etc)? 

Respondents then asked whether they thought that their household was recycling the maximum 

amount of appropriate materials. Most respondents indicated that they recycled most or all 

appropriate materials (81%). Only a small proportion (8%) indicated they do not recycle at all.  

Table 27: Household recycling practices (QENV8) 
 

HOUSEHOLD RECYCLING PRACTICES 
2010 
(%) 

2012 
(%) 

Yes, I recycle everything I possibly can 55.3 56.6 

I recycle most things but may miss a few 22.9 24.1 

I don’t recycle quite a few things that I could 12.1 9.0 

I don’t recycle at all 6.9 7.9 

Unsure 2.8 2.4 

Total 100.0 100.0 

 

QENV8b: What is the main reason that you don’t recycle more? 

Respondents who did not indicate that they recycled everything they possibly could were asked for 

the main reason that they don’t recycle more. The majority responded that they don’t have a 

kerbside service or simply forget about recycling some materials. Other reasons mentioned were the 

need to collect bins more often than the current fortnightly schedule (hence recycle bins becoming 

full) and uncertainty about whether material is actually being recycled once collected.  

Table 28: Reason for not recycling more (QENV8b) 
 

REASON FOR NOT RECYCLING MORE 
2010 
(%) 

2012 
(%) 

Preparing the materials takes too long (rinsing bottles, etc) 14.6 11.6 

I don’t think recycling is that beneficial 2.4 2.5 

I don’t have a kerbside recycling service 25.7 19.7 

I just forget about doing this 25.3 22.2 

Other (please specify) 19.3 37.4 

Unsure 6.8 6.6 

Total 100.0 100.0 
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Section 6: Perceptions of Local Government  

The sixth substantive section of the survey explored respondents’ attitudes towards the local 

government. Respondents were asked to rate their level of agreement with each statement using a 

five point scale, ranging from strongly agree to strongly disagree. For the purposes of this analysis all 

“don’t know/no response data” was removed (minimal data) and the final responses were 

compressed into three categories; Strongly agree/Agree, Neutral and Strongly disagree/Disagree. 

QLG1: The local government is doing its best to look after all the communities in the region. 

As can be seen below in Table 29, a little over half of all respondents (54%) felt that the local 

government is doing its best to look after all the communities in the region. This was a slight 

improvement on the 2010 figure, though not as positive as the result found in 2008. 

Table 29: Local Government doing its best to look after all communities (QLG1) 
 

LOCAL GOVERNMENT DOING ITS BEST TO LOOK AFTER 
 ALL COMMUNITIES 

2008 
(%) 

2010 
(%) 

2012 
(%) 

Strongly agree/Agree 63.5 47.3 53.9 

Neutral 17.0 15.8 11.2 

Strongly disagree/Disagree 19.4 36.9 34.9 

Total 100.0 100.0 100.0 

 

 

Figure 39: Local Government doing its best to look after all communities (QLG1) 
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Further analysis reveals some variation between groups on this issue. As can be seen below, 

respondents in the Blackwater/Duaringa area were less likely to feel that the local government was 

doing its best for all communities in the region, whilst the opinions of Emerald/Gemfields area 

respondents were generally more favourable. There was little difference between gender or age 

groups on this issue. 

 

Figure 40: Local Government doing its best to look after all communities between groups* (QLG1) 
*The reduced sample size for each group should be considered when examining these results 
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QLG2: The local government has a good knowledge of local issues and what local communities 
want. 

All respondents were then asked if they felt that the local government had a good knowledge of 

local issues and what local communities wanted. Approximately half of all respondents (48%) agreed 

with this statement. This result was relatively unchanged from 2010, as can be seen below. However, 

whilst the level of agreement from the region as a whole was similar to that found in 2010, within 

the region there were considerable differences (discussed over the page). 

Table 30: Local Government has a good understanding of local issues and needs (QLG2) 
 

LOCAL GOVERNMENT HAS A GOOD 
UNDERSTANDING OF LOCAL ISSUES AND NEEDS 

2008 
(%) 

2010 
(%) 

2012 
(%) 

Strongly agree/Agree 52.7 47.2 47.9 

Neutral 20.0 15.3 15.4 

Strongly disagree/Disagree 27.3 37.5 36.7 

Total 100.0 100.0 100.0 

 

 

Figure 41: Local Government has a good understanding of local issues and needs (QLG2) 
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Further analysis reveals substantial variation between groups on this issue. As can be seen below, 

respondents in the Blackwater/Duaringa area were less likely to feel that the local government had a 

good understanding of local issues and needs. This was quite different to the 2010 result in which 

the Blackwater/Duaringa agreement was over 40%, and Springsure/Rolleston area respondents 

offered the least favourable views (34%).   

 

Figure 42: Local Government has good understanding of local issues/needs between groups* (QLG2) 
*The reduced sample size for each group should be considered when examining these results 
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QLG4: The local government effectively represents the needs of my community. 

As can be seen below in Table 31, when asked if they felt that the local government effectively 

represents the needs of their community opinion was quite evenly divided, although relatively 

unchanged at a whole of region level since 2010. 

Table 31: Local Government effectively represents the needs of communities (QLG4) 
 

LOCAL GOVERNMENT EFFECTIVELY REPRESENTS THE 
NEEDS OF COMMUNITIES 

2008 
(%) 

2010 
(%) 

2012 
(%) 

Strongly agree/Agree 56.9 42.6 43.9 

Neutral 18.1 14.6 18.0 

Strongly disagree/Disagree 25.1 42.8 38.1 

Total 100.0 100.0 100.0 

 

 

Figure 43: Local Government effectively represents the needs of communities (QLG4) 
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Further analysis reveals substantial variation between groups on this issue. As can be seen below, 

respondents in the Blackwater/Duaringa areas were far less likely to feel that the local government 

represents the needs of their community, whilst Emerald/Gemfields area respondents were more 

likely to agree. Again, this was a considerable decrease in agreement in the Blackwater/Duaringa 

area from 2010 (32%), however almost double the level of agreement in the Springsure/Rolleston 

area (up from 26% in 2010). 

 

Figure 44: Local Government effectively represents the needs of communities between groups*(QLG4) 
*The reduced sample size for each group should be considered when examining these results 
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QLG5: Do you think you can have influence over local government decisions? 

All respondents were asked if they felt that they could have an influence over local government 

decisions. At the time of the survey only a small proportion of respondents (23%) stated that they 

felt that they could indeed have an influence over CHRC decisions. As can be seen below in Table 32, 

this was much the same as the 2008 result. 

Table 32: Able to influence Local Government decisions (QLG5) 
 

ABLE TO INFLUENCE LOCAL GOVERNMENT 
DECISIONS 

2008 
(%) 

2010 
(%) 

2012 
(%) 

Yes 26.8 23.1 27.2 

No 70.4 72.1 69.1 

Undecided/No response 2.7 4.8 3.7 

Total 100.0 100.0 100.0 

 

 

Figure 45: Able to influence Local Government decisions (QLG5) 
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As can be seen below in Figure 46, further analysis reveals some variation between groups on this 

issue. Respondents 45 years of age or younger and respondents in the Blackwater/Duaringa area 

were less likely to feel that they could influence local government decisions, whilst those over 45 

years of age and residing in rural areas were more likely to respond affirmatively (although this was 

still low). There was little difference between males and females on this issue. These results were 

similar to those found in 2010. 

 

Figure 46: Able to influence government decisions between groups*(QLG5) 
*The reduced sample size for each group should be considered when examining these results 

QLG6: If you had to choose ONE issue that your local government could improve upon throughout 
the region, what would that be? 

To conclude this section each respondent was asked if they had the ability to choose one issue that 

the local government could improve upon throughout the region, what would they choose?  Some 

of the most common responses related to improved health and medical services/facilities, greater 

community engagement, better flood mitigation, improved housing affordability, improved road 

maintenance, more entertainment, shopping and sporting opportunities, improved transport and 

traffic management, lower rates and improved water quality. The full open-ended responses to this 

question can be found in Appendix C.  
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Section 7: Satisfaction with Council 

The seventh substantive section of the survey examined respondents’ experiences and satisfaction 

with the local Council. Respondents were asked to rate their satisfaction with each item using a five 

point scale, ranging from very satisfied to not at all satisfied.  For the purposes of this analysis all 

“don’t know/no response data” was removed (minimal data) and the final responses were 

compressed into three categories; Very satisfied/satisfied (SAT), Moderately satisfied (MOD) and  

Not very satisfied/Not at all satisfied (NOT). 

As can be seen below in Table 33, satisfaction with customer service and information services was 

quite high at >70% and had improved somewhat since 2010, however satisfaction with items 

relating to CHRC communication with the community, namely consultation and responsiveness 

remained lower. 

Table 33: Satisfaction with Council Attributes (QCOU1-QCOU7) 
 

 
2008 2010 2012 

SATISFACTION WITH COUNCIL 
ATTRIBUTES 

SAT  
(%) 

MOD 
(%) 

NOT 
(%) 

SAT 
(%) 

MOD 
(%) 

NOT  
(%) 

SAT 
(%) 

MOD 
(%) 

NOT 
(%) 

Customer Service 68.3 19.1 12.6 66.9 16.9 16.2 74.2 15.2 10.5 

Information Services 68.0 18.7 13.2 68.1 17.1 14.8 70.4 15.4 14.2 

Informing the Community 51.5 23.4 25.1 54.2 20.4 25.4 54.6 21.2 24.2 

Consulting the Community 37.2 27.7 35.1 38.7 22.1 39.2 40.6 20.8 38.6 

Responding to the Community 39.9 31.5 28.6 32.1 26.4 41.4 36.2 23.5 40.3 

Engaging with the Community - - - - - - 43.3 23.5 33.3 

Providing Leadership & Advocacy 50.0 28.1 21.9 47.7 23.4 28.9 44.2 22.3 33.5 

 

Further analysis of this data reveals substantial variation on several issues between areas of 

residence. Specifically, Blackwater/Duaringa area respondents were far less satisfied with issues 

relating to informing, consulting with and responding to the community, as can be seen over the 

page in Figure 47. 
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Figure 47: Satisfaction with council attributes by area*(QCOU1-QCOU6) 
*The reduced sample size for each area should be considered when examining these results 
 

QCOU8: How satisfied are you with the Central Highlands Regional Council as a whole? 

All respondents were then asked to rate how satisfied they were with CHRC as a whole. As can be 

seen below in Table 34, less than half of all respondents (40%) reported being either very satisfied or 

satisfied and this figure was much the same as the 2010 result although quite less favourable than 

the 2008 result. 

Table 34: Satisfaction with CHRC as a whole (QCOU8) 
 

SATISFACTION WITH CHRC AS A WHOLE 
2008 
(%) 

2010 
(%) 

2012 
(%) 

Very satisfied/Satisfied 50.4 41.5 40.3 

Moderately satisfied 32.5 31.0 32.1 

Not very satisfied/Not at all satisfied 17.1 27.5 27.7 

Total 100.0 100.0 100.0 

 

69.2 

59.4 

29.1 

24.3 

19.6 

29.1 

26.8 

78.6 

73.2 

64.9 

52.7 

40.3 

47.3 

54.2 

74.5 

72.2 

61.1 

44.3 

44.2 

48.7 

48.1 

77.2 

79.6 

67.9 

44.4 

35.8 

47.3 

48.1 

Customer Service 

Information Services 

Informing the Community 

Consulting the Community 

Responding to the Community 

Engaging with the community 

Providing Leadership and Advocacy 

Satisfaction with council attributes by area 

Springsure/Rolleston area Emerald/Gemfields area Capella/Tieri area Blackwater/Duaringa area 



Final Report: 2012 Central Highlands Community Survey. 
64 

 

Figure 48: Satisfaction with CHRC as a whole (QCOU7) 

 

Further analysis of this data reveals substantial variation between areas of residence. As can be seen 

in Figure 49, overall Blackwater/Duaringa area respondents were less satisfied with the Central 

Highlands Regional Council as a whole compared with other respondents. There was little variation 

between gender or age groups on this issue. 

 

Figure 49: Satisfaction with CHRC as a whole by area*(QCOU8) 
*The reduced sample size for each area should be considered when examining these results 
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QCOU9: How satisfied are you with the quality of Councillors you have dealt with directly? 

All respondents were then asked to rate how satisfied they were with Councillors they have dealt 

with directly. All were given the option to report if they had never had any direct dealings with 

Councillors, therefore only the responses of those who had dealt directly with any Councillors at the 

time of the survey are included here. As can be seen below in Table 35, a large proportion of 

respondents (63%) stated that they were either very satisfied or satisfied. A smaller proportion of 

respondents (20%) reported being dissatisfied with the Councillors they had dealt with directly. This 

figure had increased somewhat since 2008. 

Table 35: Satisfaction with Councillors dealt with directly (QCOU9) 
 

SATISFACTION WITH COUNCILLORS DEALT WITH 
DIRECTLY 

2008 
(%) 

2010 
(%) 

2012 
(%) 

Very satisfied/Satisfied 70.0 63.0 60.8 

Moderately satisfied 17.6 17.0 23.4 

Not very satisfied/Not at all satisfied 12.5 19.9 15.8 

Total 100.0 100.0 100.0 

 

 

Figure 50: Satisfaction with Councillors dealt with directly (QCOU9) 
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QCOU10: In your opinion, are elected Councillors more, equally or less dedicated to serving the 
community than state or federal parliamentarians? 

The perceptions of respondents regarding the dedication of local elected Councillors in comparison 

with state and federal parliamentarians were also sought. As can be seen below in Table 36, most 

respondents (57%) felt that their local Councillors were more dedicated to serving the community 

than state and federal parliamentarians. Opinions on this issue had improved somewhat from the 

2010 results. 

Table 36: Dedication of elected Councillors (QCOU10) 
 

DEDICATION OF ELECTED COUNCILLORS 
2008 
(%) 

2010 
(%) 

2012 
(%) 

More dedicated 52.6 49.7 56.6 

Equally dedicated 24.7 26.1 20.8 

Less dedicated 9.2 11.9 10.3 

Undecided/No response 13.4 12.3 12.3 

Total 100.0 100.0 100.0 

 

 

Figure 51: Dedication of elected Councillors (QCOU10) 
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QCOU11: How important is it for you to have a Councillor who resides in your local area? 

To conclude this section of the survey all respondents were asked how important it was for them to 

have a CHRC Councillor who resides in their local area. As can be seen below in Table 37 almost all 

respondents (93%) stated that this was either very important or important to them. This response is 

parallel to that found in previous years. 

 
Table 37: Importance of Councillor residing in local area (QCOU11) 

 

IMPORTANCE OF COUNCILLOR RESIDING IN LOCAL 
AREA 

2008 
(%) 

2010 
(%) 

2012 
(%) 

Very important/Important 93.6 92.2 93.0 

Moderately important 3.8 2.2 3.5 

Of little importance/Unimportant 2.5 4.1 3.1 

Total 100.0 100.0 100.0 

 

 

Figure 52: Importance of Councillor residing in local area (QCOU10) 
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Section 8: Contact and Communication with Council 

The eighth substantive section of the survey examined respondents’ experiences of contacting or 

communicating with their local Council, and their preferences regarding receiving Council related 

information. 

QCON1: Have you contacted or visited your Council office in the past twelve months? 

QCON1b: Which office was this? 

To begin this section all respondents were asked if they had contacted or visited a Council office in 

the past twelve months. As can be seen below in Table 38, a large proportion of respondents (68%) 

had contacted or visited a CHRC office in the past year. Respondents were then asked to specify 

which office they visited. As would be expected given the population distribution of the region (and 

consequently the survey sample distribution), the majority of respondents (52%) had 

contacted/visited the Emerald office, as can be seen in Table 39.  

Table 38: Contacted or visited Council Office in the past year (QCON1) 
 

CONTACTED OR VISITED COUNCIL OFFICE IN THE 
PAST YEAR 

2008 
(%) 

2010 
(%) 

2012 
(%) 

Yes 71.5 72.1 68.4 

No 28.5 27.4 31.6 

Total 100.0 100.0 100.0 

 

Table 39: Council Office contacted/visited (QCON1b) 
 

COUNCIL OFFICE CONTACTED/VISITED 
2008 
(%) 

2010 
(%) 

2012 
(%) 

Blackwater Office 18.5 15.9 22.4 

Capella Office 8.5 7.5 13.5 

Duaringa Transaction Centre 2.9 4.5 1.0 

Emerald Office 59.8 59.0 51.6 

Springsure Office 8.2 10.2 10.3 

Tieri Transaction Centre 2.1 1.5 0.6 

Rolleston Community Transaction Centre - 0.3 0.6 

Total 100.0 100.0 100.0 
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QCON1d: Was your query or business adequately answered or resolved in a timely manner? 

As can be seen below in Table 40, the vast majority of respondents (79%) who had contacted or 

visited their Council office felt that their query or business was adequately resolved or answered. 

Table 40: Query or business adequately answered or resolved (QCON1d) 
 

QUERY OR BUSINESS ADEQUATELY ANSWERED OR 
RESOLVED 

2008 
(%) 

2010 
(%) 

2012 
(%) 

Yes 78.0 78.4 78.8 

No 20.8 20.4 21.2 

Undecided/No response 1.2 1.2 0 

Total 100.0 100.0 100.0 

 

QCON1e: Were the Council staff; courteous and helpful, courteous but unable to provide an 
adequate answer, disinterested and unhelpful, rude and unhelpful? 

Feedback on Council Staff dealt with by those respondents who had contacted or visited a Council 

office in the past year was very positive, with 94% of respondents rating the staff as courteous (81% 

courteous and helpful, 13% courteous but unable to provide an adequate answer), as can be seen 

below in Table 41. 

Table 41: Rating of Council Staff (Office) (QCON1e) 
 

RATING OF COUNCIL STAFF (OFFICE) 
2008 
(%) 

2010 
(%) 

2012 
(%) 

Courteous and helpful 76.0 73.7 81.4 

Courteous but unable to provide an adequate answer 18.8 18.6 13.1 

Disinterested and unhelpful 3.5 5.7 3.5 

Rude and unhelpful 1.5 1.8 1.9 

Undecided/No response 0.3 0.3 0 

Total 100.0 100.0 100.0 
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QCON2: Have you dealt with any other Council employees in the past twelve months? 

QCON2b: Were the Council staff; courteous and helpful, courteous but unable to provide an 
adequate answer, disinterested and unhelpful, rude and unhelpful? 

All respondents were then asked if they had any dealings with other Council employees (besides 

those they had dealt with when contacting the Council office) in the past twelve months. A total of 

179 (39%) of respondents had had some type of dealings with other Council employees in the past 

twelve months. These respondents were asked to evaluate these Council employees using the same 

scale as the previous question. Again, the feedback was extremely positive, with over 90% of 

respondents stating that the other Council employees they dealt with were courteous (78% 

courteous and helpful, 13% courteous but unable to provide an adequate answer), as can be seen 

below in Table 42. 

Table 42: Rating of Other Council Staff (QCON2b) 
 

RATING OF OTHER COUNCIL STAFF 
2008 
(%) 

2010 
(%) 

2012 
(%) 

Courteous and helpful 80.5 77.4 78.2 

Courteous but unable to provide an adequate answer 15.7 13.2 13.4 

Disinterested and unhelpful 1.6 5.8 6.1 

Rude and unhelpful 2.2 3.2 2.2 

Total 100.0 100.0 100.0 

 

 

 

  

 
 
Figure 53: Central Highlands Regional Council Building, Emerald 
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QCON3: Overall, how would you rate your Council’s effectiveness in handling of queries or 
complaints? 

Respondents were then asked to rate the Council’s effectiveness in handling queries and/or 

complaints using a five point scale ranging from excellent to very poor.  For the purposes of this 

analysis all “don’t know/no response data” was removed (minimal data) and the final responses 

were compressed into three categories; Excellent/Good, Average/Okay and Poor/Very poor. As can 

be seen in Table 43, most respondents (55%) rated the CHRC as being either excellent or good in this 

regard, with a smaller proportion of respondents (12%) expressing an unfavourable opinion. 

Table 43: Rating of Council’s effectiveness in handling queries/complaints (QCON3) 
 

RATING OF COUNCIL'S EFFECTIVENESS IN HANDLING 
QUERIES/COMPLAINTS 

2008 
(%) 

2010 
(%) 

2012 
(%) 

Excellent/Good 55.5 48.0 55.4 

Average/Okay 33.0 35.3 32.1 

Poor/Very poor 11.5 16.6 12.5 

Total 100.0 100.0 100.0 

 

QCON4: Would you like more feedback and information on Council activities? 

As can be seen below in Table 44, the majority of respondents (58%) stated that they would like 

more feedback and information from CHRC. 

 
Table 44: More feedback on Council activities (QCON4) 

 

MORE FEEDBACK ON COUNCIL ACTIVITIES 
2008 
(%) 

2010 
(%) 

2012 
(%) 

Yes, I would like more information to be provided 60.1 58.1 53.9 

No, I am happy with the current level provided 39.9 39.3 46.1 

Total 100.0 100.0 100.0 
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QCON5: What is the BEST way for you to receive information about Council activities? 

All respondents were then asked what they believed was the best way for them to receive 

information about CHRC activities. As can be seen in Table 45, the responses varied greatly, however 

clearly most popular options remained the letter-box drop (32%) and the periodic Council regional 

newsletter (21%). Newspaper articles and newspaper advertisements were also a popular option 

with a combined total of 23% (16% and 7% respectively). 

 
Table 45: Best way to receive information about Council activities (QCON5) 

 

BEST WAY TO RECEIVE INFORMATION ABOUT COUNCIL 
ACTIVITIES 

2008 
(%) 

2010 
(%) 

2012 
(%) 

Website 8.0 8.4 5.0 

Newspaper advertisement 10.3 5.4 6.8 

Newspaper article 15.5 17.8 16.0 

The “Regional Roundup” Council’s regional newsletter 24.7 27.8 21.1 

Letter-box drop/Post Office box drop 33.1 28.4 31.8 

Radio/Television 4.4 3.9 2.6 

CHRC e-News Council’s electronic newsletter/ Email 1.5 6.7 8.1 

Social Media including Facebook, Twitter, etc - - 2.6 

Undecided/No response/Other 2.5 1.6 6.0 

Total 100.0 100.0 100.0 

 
 

 

  

Figure 54: Central Highlands Regional Council Communications 
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QCON6: Have you ever accessed the Council’s website? 

As can be seen below in Table 46, 57% of respondents reported that they had accessed the Council’s 

website at the time of the survey. The use of the website has grown substantially each year. 

Table 46: Access of the Council’s website (QCON6) 
 

ACCESS OF THE COUNCIL'S WEBSITE 
2008 
(%) 

2010 
(%) 

2012 
(%) 

Yes 31.2 42.8 57.2 

No 68.8 57.0 39.3 

No internet access - - 3.5 

Total 100.0 100.0 100.0 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 55: Central Highlands Regional Council Website  
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Section 9: Demographics 

The final section of the survey established the demographic details of each respondent, along with 

their opinions on questions related to housing affordability and their involvement in local 

organisations. As can be seen below in Table 47, the demographic characteristics of the sample were 

relatively similar across years. 

Table 47: Sample demographics 
 

DEMOGRAPHICS 
2008 
(%) 

2010 
(%) 

2012 
(%) 

Gender 
 

  
Male 35.6 34.8 37.9 
Female 64.4 65.2 62.1 

Age 
 

  
18 - 34 28.1 21.6 12.9 
35 - 44 23.5 24.2 22.6 
45 - 54 21.2 24.4 26.8 

55 and older 26.8 29.8 33.2 
Marital status 

 
  

Single 8.2 11.2 7.5 
Widowed 4.2 5.6 4.2 

Divorced/Separated 4.0 3.2 4.6 
Married/De facto 83.7 79.7 83.8 

Household composition 
 

  
One adult only in household 11.1 13.2 9.6 

Two adults in household 72.7 67.6 69.3 
Three or more adults in household 16.1 19.1 21.1 
No children under 18 in household 50.1 51.0 50.7 
One child under 18 in household 11.3 13.2 15.4 

Two children under 18 in household 20.8 19.2 18.4 
Three or more children under 18 in household 17.8 16.6 15.5 

Employment 
 

  
Employed full-time 52.2 50.5 52.6 

Employed part-time/casual 18.4 21.2 21.0 
Unemployed 2.9 1.3 2.4 
Retired/Pensioner 11.5 13.4 10.8 
Student 0.4 0.9 0.2 

Home duties 14.0 12.5 12.7 
Primary industry (agriculture, mining) 44.2 40.4 45.8 
Secondary and Tertiary industry 55.8 59.6 54.2 

Ethnicity    

Born in Australia 89.5 91.8 88.8 
Speak language other than English at home 2.7 3.0 3.7 
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Attitudes towards housing in the Central Highlands were similar to previous years. Housing 

affordability remains a large concern throughout the region, as can be seen in Table 48 below. 

Table 48: Housing attitudes 
 

HOUSING ATTITUDES 
2008 
(%) 

2010 
(%) 

2012 
(%) 

Home ownership 
 

  

Own home (own or paying mortgage) 64.2 71.1 68.4 

Rental accommodation (private or public rental) 18.9 13.8 16.2 

Other (Company housing, etc) 16.6 14.7 15.3 

Interested in buying home in Central Highlands 
 

  

Yes 38.6 41.8 35.4 

No 59.1 56.0 63.9 

Undecided 2.3 2.2 0.7 

Reason for not wishing to buy a home in Central Highlands 
 

  

Cannot afford suitable housing in the region 30.5 37.2 30.1 

Don't plan to stay in the region 17.1 7.7 21.5 

Already own a home elsewhere 15.2 16.7 12.9 

Would prefer to buy a home elsewhere 13.3 14.1 14.0 

Housing is currently supplied at no/low cost 6.7 16.7 11.8 

Other 17.1 7.7 9.7 

Housing needs assessment 
 

  

Yes, need lower cost housing 91.2 90.3 95.2 

Homes suitable for families most needed 67.6 66.5 65.7 

Homes suitable for singles or couples most needed 6.7 6.0 4.1 

Flats or units suitable for singles or couples most needed 11.7 8.6 7.1 

All types most needed 10.6 16.7 21.7 
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Participation in hobby, sporting and social organizations and clubs remained reasonably high again in 

2012, at 52%. Likewise volunteering was also high, at 47%. Of those who did not volunteer, over half 

stated that they would be willing to do so in future.  Some of the organisations mentioned by 

respondents included church groups, camp drafting and horse riding, various sporting groups such as  

bowls, cricket, swimming, touch football, netball and golf, junior sporting teams, Rural Fire Brigade, 

Lions club, Salvation Army, PCYC, and Scouts. Further information on which organisations are 

supported by respondents can be found in Appendix C. 

Table 49: Hobbies and volunteer participation 
 

HOBBIES AND VOLUNTEER PARTICIPATION 
2008 
(%) 

2010 
(%) 

2012 
(%) 

Currently involved with local hobby, sporting, social  
 

  

Yes 49.5 47.5 51.8 

No 50.5 52.1 48.0 

Currently  volunteer with local organisations 
 

  

Yes 42.8 44.9 46.9 

No 57.2 55.1 53.1 

Interested in future volunteering 
 

  

Yes 57.1 52.5 47.1 

No 41.0 43.9 50.4 

Undecided/No response 1.8 3.5 2.5 

 

 

 

Figure 56: Central Highlands scenery 
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Appendix A: Subject Areas  

 

Socio-demographic characteristics of the sample: 

Locality, marital status, age category, gender, home ownership, household composition, 

employment status, industry of employment, country of birth, second language, local organisation 

involvement. 

 

Substantive Topics: 

1. Locality 

2. Community Satisfaction 

3. Rates and Provision of Services 

4. Satisfaction with Specific Facilities and Services 

5. Environmental Issues 

6. Perceptions of Local Government 

7. Satisfaction with Council 

8. Contact and Communication with Council 

9. Demographics 
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Appendix B: Questionnaire 

INTRODUCTION 

Hello my name is XXX and I am calling from CQUniversity in Rockhampton. How are you today/this evening? 

We are currently conducting a survey with residents in the Central Highlands region on behalf of the Central Highlands 

Regional Council. We have been asked to talk with residents about their opinions on the sorts of services people expect from 

their local council and how well they feel the Council is doing its job. 

We would like to talk to a resident of the household who is over the age of 18. The survey should only take about 20 

minutes of your time. Would you mind sparing a little time to take part in the survey? 

THANK YOU 

Thank You. Your participation in this survey is greatly appreciated, as this will help provide the Central Highlands Regional 

Council with information that will assist them in local planning and providing better services and facilities to residents of the 

region.  

This interview is completely voluntary and entirely confidential and all responses will remain anonymous. You are free to 

end the interview at any time. Should you withdraw from the study no data will be used from this interview. If you come to 

a question that you would prefer not to answer, just let me know and I'll skip over it. 

SECTION 1: LOCALITY  

The first few questions relate to your locality. 

Qloc1: What is the name of the town or community centre you live in or your nearest town? 

Qloc1b: Please specify other town or community. 

Open-ended response 

 

Qloc1c: Is this your PRIMARY place of residence? 

1. Yes 

2. No 

3. No response 

 

Qloc1d: What is your PRIMARY place of residence? 

Open-ended response 

 

Qloc1e: Are you a rural landholder, or do you live in a rural area of the region? 

1. Yes 

2. No 

3. No response 

 

  



Final Report: 2012 Central Highlands Community Survey. 80 

Qloc2: How long have you lived in the Central Highlands Region? 

1. Less than 1 Year 

2. 1 to 3 years 

3. 3 to 5 years 

4. 5 to 10 years 

5. Over 10 years 

6. Don’t know 

7. No response 

 

Qloc3: How long do you think you will continue to live in the region? 

1. Less than 1 year 

2. 1 to 3 years 

3. 3 to 5 years 

4. 5 to 10 years 

5. 10 to 20 years 

6. The rest of my life 

7. Don’t know 

8. No response 

 

Qloc4: Overall, do you enjoy living in the Central Highlands region?  

1. Yes 

2. No 

3. Don’t know 

4. No response 

 

SECTION 2: COMMUNITY SATISFACTION  

The next few questions are about how you feel about your community. I will read a number of statements about your 

perceptions of living in the region and I would like you to respond using the following scale; very much, mostly, sort of, 

sometimes or not at all. 

QCS1: The people are friendly  

QCS2: It's a safe place to live  

QCS3: There's a good mix of people (for example long-term and short-term residents, multicultural, etc) 

QCS4: There's a good mix of age groups  

QCS5: It's a good place to bring up kids  

QCS6: It's a stable community (for example there’s a diverse economy and long term stability) 

QCS7: It's a relaxed lifestyle  
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QCS8: There's a high involvement with sport  

QCS9: There's convenient access to other centres  

QCS10: There's a country town/rural life aspect  

QCS11: Are there any other characteristics of the area that should be highlighted? 

Open-ended response 

QCS12: What do you feel is the BEST thing about living in your area? 

Open-ended response 

QCS13: What do you feel is the WORST thing about living in your area? 

Open-ended response 

QCS14: Do you think your local community has a distinct character, that it's a special place?  

(Very much – Not at all) 

QCS15: If you could change or improve ONE thing in the region, no matter how small, what would that be? 

Open-ended response 

SECTION 3: RATES AND PROVISION OF SERVICES (10 questions) 

The following questions are about your satisfaction with rates and the provision of services in the region. 

QRS1a: Council charges rates to provide services including roads, waste management, libraries, pools, sport & recreation 
facilities, water and sewerage.  Do you feel you are getting value for money? 

1. Yes 

2. No 

3. I am not a ratepayer 

4. Don’t know 

5. No response 

 

QRS1b: Do you think that the rates of the Central Highlands Regional Council are reasonable? 

1. Yes 

2. No 

3. Don’t know 

4. No response 
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QRS2: Would you prefer: 

(Read options 1 – 3) 

1. Lower rates for reduced services 

2. Higher rates for more services 

3. About the same as now 

4. Don’t know 

5. No response 

 

QRS3: Do you feel that the services provided by the Central Highlands Regional Council DISADVANTAGE any particular 
group? 

1. No group in particular 

2. Children 

3. Young people / Youth 

4. Adults 

5. Older people 

6. Urban areas/towns 

7. Rural areas 

8. People with special needs 

9. Don't know 

10. No response 

11. Other (please specify) 

 

QRS3b: If you feel that any groups are disadvantaged, could you please explain why? 

Open-ended response 

 

QRS4: Overall, are you satisfied with the level of community facilities and services provided in your area by your Council? 

1. Yes 

2. No (go to QRS6b) 

3. Don't know 

4. No response 

 

QRS5: Could you please explain why you are not satisfied? 

Open-ended response 

 

 QRS6: Overall, are you satisfied with your area’s general presentation and appearance? 

1. Yes 

2. No (go to QRS8b) 

3. Don't know 

4. No response 

QRS7: Could you please explain why you are not satisfied? 

 

QRS8: Do you have any specific suggestions to improve the appearance of the town where you live or your nearest town? 
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SECTION 4: SATISFACTION WITH SPECIFIC FACLITIES AND SERVICES 

The next few questions are about your satisfaction with services and facilities. To begin, we would now like to know how 

satisfied you are with some wide-ranging services which are not necessary a Council service, but they do impact on the 

community.  I will read you a list of these BROAD services and I would like you to tell me how SATISFIED you are with the 

STANDARD and AVAILABILITY of each.  Please use the following categories; very satisfied, satisfied, moderately satisfied, 

not very satisfied or not at all satisfied. 

SUBSECTION 4.0: Wide-ranging services (6 questions) 

QWS1: Public/Community transportation  

(Very satisfied – Not at all satisfied) 

QWS2: Health services 

(Very satisfied – Not at all satisfied) 

QWS3: Education 

(Very satisfied – Not at all satisfied) 

QWS4: Disability care  

(Very satisfied – Not at all satisfied) 

QWS5: Aged care  

(Very satisfied – Not at all satisfied) 

QWS6: Child care  

(Very satisfied – Not at all satisfied) 

We would now like to know how satisfied you are with a variety of SPECIFIC facilities and services which ARE provided by 

Council.  The first few items relate to the infrastructure in the region.  Again, please tell me if you are very satisfied, satisfied, 

moderately satisfied, not very satisfied or not at all satisfied. 

SUBSECTION 4.1: Infrastructure (15 questions) 

QFSI1: Maintenance of rural gravel roads 

QFSI2: Maintenance of rural sealed roads 

QFSI3: Maintenance of urban streets  

QFSI4: Bike paths, footpaths, handrails, etc 

QFSI5: Street lights 

QFSI6:  Parking facilities 

QFSI7: Signs and road markings 

QFSI8: Rubbish Collection 

QFSI9: Rubbish transfer stations / landfills  

QFSI10: Sewerage  

QFSI11: Water supply 

QFSI12: Drainage and flood mitigation 

QFSI13: Airports and aerodromes  

QFSI14: Water quality 

QFSI15: Traffic management 
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SUBSECTION 4.2: Community and lifestyle facilities and services (10 questions) 

The next few items relate to community and lifestyle facilities and services. Please tell me how satisfied you are with each of 
these items using the same scale as earlier. 

QFSC1: Parks, Playgrounds and Public Amenities                      

QFSC2: Environmental Protection and Conservation (Noxious weed control) 

QFSC3: Animal Control                 

QFSC4: Heritage Protection                                                         

QFSC5: Sporting and Recreational Facilities  (number, variety & standard) 

QFSC6: Swimming Pools and Aquatic Centres                            

QFSC7: Cultural and Entertainment Facilities (e.g. Showgrounds)                        

QFSC8: Libraries and other Information Access                         

QFSC9: Community Safety (developing local laws and processes to help provide safe and orderly community) 

QFSC10: Shopping Facilities                                                        

                                     

SUBSECTION 4.3: Regional Management (4 questions)  

The last few items in this section relate to the way the region is being managed. Again, please tell me how satisfied you 
are with each of these items using the same scale as earlier. 

QFSM1: Town Planning (for example; location of residential, business and new developments)                                                             

QFSM2: Regulation of Building and Development                                                            

QFSM3: Economic Development/Local Employment                   

QFSM4: Development of Tourism                                                 

                                                        

SECTION 5: ENVIRONMENTAL ISSUES (8 questions) 

The next section of the survey focuses on environmental and water issues. 

QENV1: Do you believe that there are any environmental problems or issues in your area? 

1. Yes (go to QENV1b) 

2. No  

3. Don't know 

4. No response 

 

QENV1b: What environmental problems or issues do you believe there are? 

Open-ended response 

 

QENV2: Would you be prepared to subsidise, through rate payments or other methods, more recycling activities if this 
opportunity was available (for example; Green Waste Bin)? 

1. Yes 

2. No 

3. Don’t know 

4. No response 
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QENV3: Councils often have to invest considerable funds to upgrade water and sewerage infrastructure including the 
ongoing operational costs.  Would you support these costs being passed on to those rate payers who receive these 
benefits? 

1. Yes 

2. No 

3. Don’t know 

4. No response 

 

QENV4: Which of the following water saving methods/devices are in place at your household? 

Multiple selection 

1. Dual-flush toilet 

2. Low volume shower heads 

3. Rain water tanks 

4. Re-use of grey water 

5. Timers on sprinklers 

6. Drip water systems 

7. None 

 

QENV5: Do you currently use any other water saving methods or devices that we did not mention? 

Open-ended response 

 

QENV6: Would you support a limit on water usage in an effort o reduce consumption in the region? 

1. Yes 

2. No 

3. Don’t know 

4. No response 

QENV7: In general, how well informed do you think you are about what materials you can recycle from the home and 
how to best prepare these materials? 

1. Very well informed 

2. Reasonably well informed 

3. Neutral 

4. Not very well informed 

5. Not informed at all 

6. Don’t know 

7. No response 

 

QENV8: Do you think that you are recycling the maximum amount of appropriate materials in your household (e.g. 
paper, plastic, glass, etc)? 

1.  Yes, I recycle everything I possibly can 

2. I recycle most things but may miss a few 

3. I don’t recycle quite a few things that I could 

4. I don’t recycle at all 

5. Don’t know 

6. No response 
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QENV8b: What is the main reason that you don’t recycle more? 

1.  Preparing the materials takes too long (rinsing bottles, etc) 

2. I don’t think recycling is that beneficial 

3. I don’t have a kerbside recycling service  

4. I just forget about doing this 

5. Other (please specify) 

6. Don’t know 

7. No response 

 

SECTION 6: PERCEPTIONS OF LOCAL GOVERNMENT (5 questions) 

The following questions are about your perceptions of your local government. I will read you a number of statements and I 
would like you to tell me whether you strongly agree, agree, neither agree nor disagree, disagree or strongly disagree with 
each statement. 

QLG1: The local government is doing its best to look after all the communities in the region. 

(Strongly agree – Strongly disagree) 

QLG2: The local government has a good knowledge of local issues and what the community wants. 

(Strongly agree – Strongly disagree) 

QLG4: The local government effectively represents the needs of my community. 

(Strongly agree – Strongly disagree) 

QLG5: Do you think you can have influence over local government decisions? 

1. Yes 

2. No 

3. Don’t know 

4. No response 

QLG6: If you had to choose ONE issue that your local government could improve upon throughout the region, what 
would that be? 

Open-ended response 

 

SECTION 7: SATISFACTION WITH COUNCIL (11 questions) 

The next few questions are about your experiences and satisfaction with your local Council. I will begin by reading you a list 
of items relating to your perceptions of customer service and qualities of the Council and I would like you to tell me how 
satisfied you are with each item, using the following categories; very satisfied, satisfied, moderately satisfied, not very 
satisfied or not at all satisfied. 

QCOU1: Customer Service  

QCOU2: Information Services   

QCOU3: Informing the Community 

QCOU4: Consulting the Community  

QCOU5: Responding to the Community  

QCOU6: Engaging with the Community 

QCOU7: Providing Leadership & Advocacy  
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QCOU8: Using the same scale, how satisfied are you with the Central Highlands Regional Council as a whole  

QCOU9: How satisfied are you with the quality of Councillors you have dealt with directly? 

QCOU10: In your opinion are elected Councillors more, equally or less dedicated to serving the community than state or 
federal parliamentarians? 

1. More dedicated  

2. Equally dedicated  

3. Less dedicated  

4. Don’t know/No response 

 

QCOU11: How important is it for you to have a Councillor who resides in your local area? 

1. Very important 

2. Important 

3. Moderately important 

4. Of little importance 

5. Unimportant 

6. Don't know/No Response 

 

SECTION 8: CONTACT AND COMMUNICATION WITH COUNCIL (7 questions)  

The next few questions are about any dealings that you may have had with your Council and your preferences for receiving 
information from Council. 

QCON1: Have you contacted or visited your COUNCIL OFFICE in the past twelve months? 

1. Yes (go to QCON1b) 

2. No 

3. Don't know 

4. No response 

 

QCON1b: Which office was this? 

1. Blackwater Office 

2. Capella Office 

3. Duaringa Transaction Centre 

4. Emerald Office 

5. Springsure Office 

6. Tieri Transaction Centre 

7. Rolleston Community Centre 

 

QCON1d: Was your query or business adequately answered or resolved in a timely manner? 

1. Yes 

2. No 

3. Don’t know 

4. No response 
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QCON1e: Were the Council staff that you dealt with when you contacted the office: 

1. Courteous and helpful 

2. Courteous but unable to provide an adequate answer 

3. Disinterested and unhelpful 

4. Rude and unhelpful 

5. Don't know 

6. No response 

 

QCON2: Have you dealt with any other Council employees in the past twelve months? 

1. Yes 

2. No 

3. Don't know 

4. No response 

 

QCON2b: Were the Council staff: 

1. Courteous and helpful 

2. Courteous but unable to provide an adequate answer 

3. Disinterested and unhelpful 

4. Rude and unhelpful 

5. Don't know 

6. No response 

 

QCON3: Overall, how would you rate your Council’s effectiveness in handling of queries or complaints? 

1. Excellent  

2. Good  

3. Average/okay  

4. Poor  

5. Very Poor  

6. Don’t Know 

7. No response  

 

QCON4: Would you like more feedback and information on Council activities? 

1. Yes, I would like more information to be provided 

2. No, I am happy with the current level provided 

3. Don't know 

4. No response 
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QCON5: What is the BEST way for you to receive information about Council activities? 

1. Website 

2. Newspaper advertisement 

3. Newspaper article 

4. “The Regional Round-up” – Council’s regional newsletter 

5. Letter-box drop 

6. Radio 

7. Television 

8. CHRC E-News – Council’s electronic newsletter 

9. Social media including Facebook, Twitter, etc 

10. Don’t know/No response 

11. Other (please specify) 

 

QCON6: Have you ever accessed the Council’s website for information such as newsletters, public events, Council 
meeting agendas and minutes or rates information ? 

1. Yes  

2. No 

3. I do not have internet access 

4. Don't know/No response 

 

SECTION 9: DEMOGRAPHICS (20 questions)  

We will now finish off by asking you some demographic questions to ensure that we have spoken to a good cross-section of 
the community. Please let me remind you that the information you tell us is anonymous and you may skip over any question 
should you choose not to answer it. 

QDEM1: What is your present marital status? 

1. Single 

2. Widowed 

3. Divorced/Separated 

4. Married 

5. De facto 

6. No response 

 

QAGE: What is your age? 

1. 18-24 

2. 25-34 

3. 35-44 

4. 45-54 

5. 55-64 

6. 65 and older 

7. No response 
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QGender: Record respondent's gender  

1. Male 

2. Female 

 

QDEM1b: Are you, or any members of your household, currently employed by the Central Highlands Regional Council? 

1. Yes 

2. No  

3. No response 

 

QDEM2: Are you currently living in: 

1. Own home (own or paying mortgage) skip to QHOU1 

2. Rental accommodation (private or public rental) 

3. Company supplied housing 

4. Single person accommodation  

5. Other (please specify) 

 

QDEM2b: Would you be interested in purchasing a house or unit in the Central Highlands region? 

4. Yes 

5. No (go to QDEM2c) 

6. Don’t know 

7. No response 

 

QDEM2c: What is the MAIN reason that you are not interested in buying a home in the Central Highlands region? 

1. Cannot afford suitable housing in the region 

2. Don’t plan to stay in the region 

3. Already own a home elsewhere 

4. Would prefer to by a home elsewhere 

5. Housing is currently supplied at no/low cost  

6. Other (please specify) 

 

QHOU1: Do you believe that there is a need for lower cost housing in the Central Highlands region? 

1. Yes (go to HOU1b) 

2. No 

3. Don’t know 

4. No response 

QHOU1b: What form of housing do you think is MOST needed? 

1. Homes suitable for families 

2. Homes suitable for singles or couples 

3. Flats or units suitable for singles or couples 

4. Other (please specify) 



Final Report: 2012 Central Highlands Community Survey. 91 

QDEM3: How many adults currently live at your residence? 

QDEM4: How many children under the age of 18 currently live at your residence? 

 

QDEM5: What is your current employment status? 

1. Employed full-time 

2. Employed part-time 

3. Employed casual 

4. Unemployed 

5. Retired 

6. Student 

7. Home duties 

8. Pension 

9. No response 

 

QDEM5b: In which industry are you currently employed? 

1. Agriculture, forestry & fishing 

2. Mining 

3. Manufacturing 

4. Electricity, gas & water supply 

5. Construction 

6. Wholesale trade 

7. Retail trade 

8. Accommodation, cafes & restaurants 

9. Transport and storage 

10. Communication services 

11. Finance, property and business services 

12. Finance & insurance 

13. Property & business services 

14. Government administration & defence 

15. Recreation, personal and other services 

16. Health & community services 

17. Education 

18. Cultural & recreational services 

19. Personal & other services 

20. Other (please specify) 

 

QDEM5c: Specify industry 

Open-ended response 

 

QDEM6: In which country were you born? 

1. Australia 

2. Other (please specify) 

 

QDEM7: Do you speak another language other than English at home? 

1. Yes 

2. No 

3. No response 

 

QDEM7b: Please specify language 

Open-ended response 
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QDEM8: Are you currently involved with any local sporting, hobby or social organisations or clubs? 

1. Yes (go to QDEM8b) 

2. No   

3. Don’t know 

4. No response 

 

QDEM8b: Which organisation/s are you involved with? 

Open-ended response 

 

QDEM9: Do you currently give of your time VOLUNTARILY to any local organisations such as the Salvos or Lions, Rotary, 
sports clubs or other volunteer groups? 

1. Yes (go to QDEM9b) 

2. No  (go to QDEM9c) 

3. Don’t know 

4. No response 

 

QDEM9b: Which organisation/s do you volunteer with? 

Open-ended response 

 

QDEM9c: Would you be interested in volunteering with a local organisation in the future? 

1. Yes 

2. No  

3. Don’t know 

4. No response 

 

QEND: That brings us to the end of the survey. Would you like to make any comments about the survey, or additional 
comments about some of the issues raised in it? 

Open-ended response  



Final Report: 2012 Central Highlands Community Survey. 93 

Appendix C: Open-ended responses 

 

Due to the length of the open-ended responses, this information is included in a separate document. 
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FINAL REPORT: CENTRAL HIGHLANDS COMMUNITY SURVEY 2012 

Appendix C: Open-ended responses (begins on page 93 of Final Report) 

QCS11: Are there any other characteristics of the area that should be highlighted? Frequency 
A Gemfield 1 
A good balance of rural, industry and mining 1 
A lot of good facilities for the town eg. social but less foundational facilities shops, medical 1 
Activities involved community 1 
Add mining to that rural aspect 1 
All the mine camps that are coming in 1 
Amenities are lovely, great aquatic centre/ area for horse riding 1 
Beautiful mountains, very pretty 1 
Beautiful parks 1 
Best pastoral and farming area in Queensland. The dam. 1 
Big enough, good size. Not too small that everyone knows all your business but small enough to still be a 
community 

1 

Big shopping centres and less travel 1 
Bird life is beautiful. Blackdown Tablelands Mountain, waterfall, camping. Weir Fairbairn Dam. 1 
Blackdown Tableland should be advertised more as it's an absolutely beautiful place - the area and surrounds 1 
Blackdown Tablelands accessible which is a plus 1 
Built on a flood plain 1 
Carnarvon Gorge is pretty 1 
Centre of the universe. Leichhardt was there 1847, he was an explorer 1 
Convenient area to live, 5 minutes to get to work, enough facilities however it does not have the added 
problems with bigger cities. 

1 

Council could spend a bit more time in the town itself and on roads 1 
Country here is beautiful, Carnarvon Gorge, 40 mins drive 1 
Cultural entertainments developing currently 1 
Depends on who you mix with as to how rural or otherwise the area is 1 
Developing strongly 1 
Distance to things, like airports and entertainment 1 
Diverse agriculture society 1 
Diversity, very close to tourist attraction the beach and Fairbairn Dam 1 
Do a bit more with tourist activity, coal capital festival was a part of the area would like to see that happen again 1 
Easy living, good community 1 
Emerald has adapted to industry and growth and change, is able to be diverse. 1 
Emerald has changed and high income earners seem to have high expectations, they don't appear to really like it 
and are just here for the money. 

1 

Emerald is now too big to be classed as a country town - like mini metropolis 1 
Everything in convenient. 1 
Everything you need is here. 1 
Excellent sporting centres 1 
Expensive place to live with basic services 1 
Facilities that could be used more such as the civic centre 1 
Fairbairn Dam is a great facility. 1 
Fairbairn Dam needs to be upgraded 1 
Fairbairn Dam should be maintained as it used to be - chop firewood, road over dam should be drivable. When 
river floods there is only bridge available and this can cause a gridlock. Not allow people to build in flood areas. 

1 

Fairbairn Dam, camping recreation, bbqs. 1 
Fairbairn Dam, small community at Gemfields 1 
Fairbairn Dam. It is a good spot for family activities 1 
Family is in the area 1 
Family town 1 
Fantastic for young families and children 1 
Fishing, boating, lots of camping 1 
Fly in fly out has changed the town and not for the better. Children too much time and money. 1 
Focus on activities for youth 1 
Friendliness, safe and nice area. 1 



 

APPENDIX C 
2012 Central Highlands Community Survey Report. 94 

Friendly and relaxed 1 
Friendly and safe town and clean 1 
Friendly community based 1 
Friendly people but unrest coming with the miners in town. Have to lock up now. 1 
Friendly quiet 1 
Friendly small town 1 
Friendly town 1 
Gem mining aspect 1 
Gemfields brings out the tourists in winter time 1 
Gemfields is good for tourists 1 
Good central location and close to Rocky and other towns. 1 
Good country, good seasons 1 
Good geography and like the rural people 1 
Good mixed small town and rural - small community feel. 1 
Good place to raise a family 1 
Good place to raise kids family are what makes towns and we're losing that a bit 1 
Good tourist area 1 
Good town and overpriced for what it is 1 
Got a lot of offer but because it's turning into a camp town, it's very hard to predict what's going to happen next 
year - typical mining town 

1 

Great community spirit 1 
Great for families 1 
Great place to bring up kids and welcoming community 1 
Great teachers, great schools and aircon 1 
Growing and progressing rapidly, regarding development, residential and business 1 
Have a well set up swimming area at Fairbairn Dam. Would be good to develop the swimming area to make it 
more diverse for users to include an area for dogs. Remove some more rocks from an area to separate from the 
people. 

1 

Historical value of here 1 
History of town 1 
I reckon one thing that makes it stand out very well is we have had a very good high school over the years 1 
I think there's a very good community feel 1 
Inability to sustain good community activities etc due to transient population 1 
Infrastructure needs improvement, water and roads need upgrade. 1 
Irrigation, grain, sapphires 1 
It has changed with the influence of mining money and youth 1 
It is a close knit community - saw this today after storms and damage like trees, trampolines blowing away etc 1 
It is a good place to earn and spend money 1 
It is a mining town ruined by drive in, drive, fly in fly out, ruined for families 1 
It is a mixture of rural and mining town a rural town 1 
It is attractive for growth 1 
It is difficult to get participation in sport due to shift workers. 1 
It is growing and not the small country town it used to be 1 
It is not as good as it used to be cause of the fly in and fly out. 1 
It is now about half mining and half others these days 1 
It is very hard to change perceptions or get them to be involved with more for kids and adults 1 
It's a bush town 1 
It's a great atmosphere and people are very friendly 1 
It's a mining town 1 
It's a mining town predominately owned by the mines 1 
It's pretty 1 
It's unfortunate that families are not being attracted to the area, regarding the mining boom 1 
Lack of access to the Dam 1 
Lack of aged care 1 
Lack of an airport 1 
Lack of transportation into other major towns 1 
Lack of water. 1 
Lake Maraboon should be highlighted as a tourism destination 1 
Less densely populated 1 
Like living in a smaller town 1 



 

APPENDIX C 
2012 Central Highlands Community Survey Report. 95 

Like small towns 1 
Limited in shopping facilities, health care services 1 
Liveability is deteriorating, lack business interests in the community and facilities and services (eg schools, 
hairdresser, taxis), no new business or competition. 

1 

Lots of mining activism, but a good mix of other employment 1 
Loves the mountains and views. 1 
Mainly cattle and grain production very much a small town 1 
Maintenance on roads between Springsure and Rolleston, and the road between Springsure and Comet 1 
Medical and education, maybe university 1 
Mining 1 
Mining has changed Emerald 1 
Mining town 2 
More activities for the kids to do. 1 
More grocery stores 1 
More sporting facilities 1 
More tourist attractions 1 
Mostly retired people in my village of 70 houses. We are all interested in gems and we get along really well. 1 
Mountains are beautiful 1 
Mountains/ Virgin Rock 1 
Mt Zamia needs more walkway to see the waterfalls 1 
Native wild life of the highlands needs awareness through signage etc 1 
Natural beauty 1 
Need facilities for the young people, no bus service to Blackwater 1 
Need to be family orientated activities for kids and teenagers 1 
Needs more children’s activities and facilities 1 
Nice easy going country town very central to other places good variety to travel too 1 
Nice quiet, easy place to live 1 
No caravan parks in Bluff or Blackwater as they are badly needed for people to book into. Desperate for these 
amenities, no taxi service and should be more transport available. 

1 

Not happy because everything is expensive, miners don't spend money in town. Family community spirit is 
lacking, all my family are married with their own kids. We are all selling our houses and moving, 7 of my friends 
have left in the last 12 months 

1 

Not much to do for teenagers 1 
Opportunity for employment 1 
Our mountains, Virgin Rock 1 
Our national parks and the Virgin Rock 1 
Our roads need maintenance 1 
Parks are excellent in Emerald. 1 
Peace and quiet 1 
Peak Downs range, national park 1 
Peak range 1 
People are very friendly, not an physically attractive town 1 
People around this area are very good, people are very friendly. 1 
Picturesque town with mountains, lovely views 1 
Provide more facilities for youth - more youth friendly 1 
Quality of produce, crops, cattle, fertile farming land, environment 1 
Right bunch of people with kids of the same age is good to associate with. 1 
Safe place to be and always kept nice and tidy 1 
Safe, work 1 
Scenery is beautiful, right on edge of western end of Carnarvon Gorge 1 
Shopping 1 
Shopping facilities - not having a convenience store that's opened on a Sunday that's if they run out of groceries 
etc. Bakery bread gets trucked in Saturdays and it's mouldy by Monday and that's not good for her children 
going to school. 

1 

Should be a bit more for kids 1 
Sick of coming to Central Highlands and complaining 1 
Small town feel is good 1 
Stir up the national parks to get better roads up to the Mount Zamia 1 
Sub contracting and contracting and developing 1 
Surrounding country 1 
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Swimming and gym are really big. 1 
The area has become less rural and country and turning into a mini-city. Lifestyle has changed 1 
The Blackwater coal centre 1 
The community mix mining and rural 1 
The Dam is great as I'm a boatie - go skiing. 1 
The elderly are not catered for, high school is not very good due to behaviour of students and lack of engaging 
activities in a safe and supportive environment 

1 

The hospital is not up to scratch 1 
The mines make the cost of living expensive. 1 
The nature should be promoted 1 
The other places in the region need more attention such as Rolleston and Springsure 1 
The Peak Downs hill and mountains, Gemfields 1 
The pool and cultural centre 1 
The Virgin Rock and that part of the area 1 
The weather conditions and environment are wonderful. 1 
There is a lot of horses (equestrian etc) 1 
There is no university and there is no Tafe centre that teaches English here. 1 
There's a big difference between a small country town and a large country town and things have changed with 
the FIFO people and other transients who are just here for the money. They rag the town then go off with all 
their money. 

1 

There's good business opportunities in the region 1 
There's significant cultural meaning that is unknown in Blackdown Tableland, Bedford Weir, regarding the basta 
coaches 

1 

Think it's isolated 1 
Think the coal companies need to put more back into the town 1 
Think the Springsure mountains are a missed tourist activity 1 
This is a growing town but there is no grocery store due to poor town planning and development. 1 
This is an isolated community and people move out here without family support. Council could do things to 
assist eg childcare - after school care is expensive and limited. It's hard to attract staff for the shops as retail 
wages would only cover childcare 

1 

Tidy town/ botanical 1 
Too many single men’s mining quarters in Blackwater instead of family houses 1 
Tourism 3 
Tourism as the gateway to the west 1 
Tourism attractions 1 
Tourism needed badly a caravan park for the tourists - there's are no rest area or facilities for them and it's badly 
needed. 

1 

Tourism, junior sporting facilities 1 
Used to be family friendly but it not anymore as there are now so few families due to mining camp mentality 1 
Very good community activities. Give a positive result. 1 
Very good farming area. The Peak range nicest mountains in Australia 1 
Very modernised area, and up to date with community development 1 
Very pretty 1 
Very small town 1 
Virgin Rock (mountain which has Virgin Mary inside) 1 
Virgin rock, friendly country town 1 
Water is crap 1 
Water issues 1 
We don't have any convenience stores in Capella 1 
We've got a very good swimming pool here and the cultural centre puts on very good shows 1 
Work opportunities and lifestyle 1 
Total comments QCS11 208 

 

QCS12: What do you feel is the BEST thing about living in your area? Frequency 
20 years ago it was community and family, small town knowledge 1 
5 minutes drive to anywhere. 1 
A clean place and people you can call on if need 1 
A good lifestyle 1 
A good lifestyle. The council is good at helping with issues. 1 
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A safe community a range of educational facilities 1 
A small community nice people 1 
Access to services, hospital, assistance if your need to go anywhere 1 
All the things I need are here 1 
At the moment the bus will take you were you want to go 1 
Away from the rat race 1 
Ballet and gymnastic clubs and other after school activities are fantastic. 1 
Beer is cold at Capella pub 1 
Being rural area 1 
Caring nature of people here 1 
Central to work 1 
Cheaper rent than Emerald, lovely and quiet 1 
Child friendly place 1 
Circumference of the town accessibility 1 
Climate 1 
Climate/weather 1 
Close proximity to everything 1 
Close to everything in town that we need 1 
Close to my family 1 
Close to my family plus a lot of friends 1 
Close to sporting facilities 1 
Close to work 1 
Close to work and airport 1 
Comfortable nature and options available is required. Nice weather as well. 1 
Community 3 
Community and money 1 
Community closeness, very friendly 1 
Community cohesion and where we live specifically in our estate and Emerald it is nice for the children. 
Mateship 

1 

Community feel 1 
Community feeling is good 1 
Community is friendly 1 
Community spirit 3 
Convenience 1 
Convenience for work 1 
Convenient (within walking distance to all facilities) and has a good community spirit 1 
Convenient and country style feeling 1 
Convenient for travelling distance 1 
Convenient to employment 1 
Country lifestyle 3 
Country Town 1 
Country town but close to city facilities 1 
Crime free 1 
Dam 1 
Definitely the safety and then community support 1 
Diversity 1 
Doesn't take long to travel to work or shopping etc 1 
Don't have to lock your doors 1 
Easy access to Mackay, Rockhampton, Brisbane (plane) and you mostly get what you need in Emerald. 1 
Easy and accessible 1 
Emerald has two supermarkets so it is very convenient 1 
Employment 3 
Employment opportunities 2 
Enjoy being on the land and a rural lifestyle 1 
Everybody minds their own business 1 
Everyone is friendly and helpful and a good place 1 
Everyone knows everyone and it's a supportive community 1 
Everything available 1 
Everything close by 1 
Everything is close 1 



 

APPENDIX C 
2012 Central Highlands Community Survey Report. 98 

Everything is close and convenient, home to my family every night 1 
Familiarity and being able to get to work and things around the town. The availability of work 1 
Family 1 
Family and Christian school and the church 1 
Family and friends 1 
Family lifestyle 1 
Family, community spirit 1 
Far away from the big cities and quiet to live in 1 
Feels that the community size of Blackwater is more suitable to the children growing up instead where they 
come from before which was Brisbane 

1 

Fertile land 1 
For me it is family, good work opportunities 1 
Freedom and no rush to do things - very relaxed lifestyle. 1 
Freedom, security, good jobs 1 
Friendliness and atmosphere 1 
Friendliness and quietness of town, safe, plenty to see and do 1 
Friendliness of people and the country town aspect 1 
Friendliness, helping hands, close nit 1 
Friendly 1 
Friendly close community 1 
Friendly community 3 
Friendly people 3 
Friendly people and convenience of shopping, peacefulness 1 
Friendly people and very relaxed 1 
Friendly people, relaxed and quiet 1 
Friendly people. 1 
Friendly, community spirit 1 
Friends 2 
Friends and family 1 
Friends family and lifestyle 1 
Friends, money, and family 1 
General lifestyle 1 
Getting away from rat race 1 
Good access to areas like the beach, very central. 1 
Good community support in the locals 1 
Good country for agricultural production 1 
Good for tourism 1 
Good fresh air and freedom 1 
Good friends, social and sporting, lifestyle 1 
Good income 1 
Good job wages 1 
Good neighbourhood 1 
Good place for kids 1 
Good place to bring up kids 1 
Good set up and very quiet. Live on an acre block in residential land. 1 
Good size, good facilities, community feeling 1 
Got everything here that I could need. Mines, rural lifestyle and schools for children. 1 
Great community spirit and social life 1 
Great for bringing up small kids, plenty to do and employment opportunity 1 
Great for families, job opportunities etc 1 
Great variety in entertainment facilities 1 
Great views 1 
Guess not having to contend with crowds 1 
He grew up in Blackwater he knows everyone and is happy. 1 
Healthy - no pollution, healthy lifestyle, can live comfortable lifestyle, and there is opportunity 1 
Here for the money, to get ahead for retirement 1 
Home town 1 
Husband comes home every night 1 
Husband works in mine 1 
I don't like big cities so here in Emerald and where I live in my council managed unit. It is a manageable size to 1 



 

APPENDIX C 
2012 Central Highlands Community Survey Report. 99 

live. Has everything I need for the size. 
I have an awesome job and great friends and feel part of this community 1 
I have been here a long time the town is still small 1 
I have nothing positive to say about living here except that my family is here, but we are leaving as soon as 
possible 

1 

I like the nice quiet lifestyle 1 
I like the pace of the town, related lifestyle 1 
I live here because I own country 1 
I think it's a positive going ahead area. It's full of people who are making something of themselves. It's 
progressive. 

1 

Ideal mix, big enough to have all the services but still remain a country town 1 
Income 1 
It is a right size with enough facilities and a good community. 1 
It is friendly and rural and people generally care for each other and it is a good social life 1 
It is not a big city and everyone knows each other 1 
It is not just a mining town, it's quite diverse. 1 
It is not too big 1 
It is quiet 1 
It is quiet, no crime, good community 1 
It is safe because it is a small community, less crime and involvement with the community, like if I go the hospital 
I only have to wait an hour 

1 

It is small 1 
It is very safe and crime is low 1 
It's a country a town. 2 
It's a relaxed type of lifestyle and it's a low crime rate. 1 
It's a small community and those of them that are there a long time tend to stick together. 1 
It's a small town and all the facilities are good and convenient to work. 1 
It's a very relaxed town and not too far to walk about the place without a car. 1 
It's a vibrant community 1 
It's close by an easy accessible, but not to close to the city either 1 
It's close to where I work 1 
It's fairly quiet 1 
It's far enough out of town for rural lifestyle, but not too far out to modern facilities town 1 
It's home 1 
It's hometown and good money 1 
It's not a rat race - quiet pace of living - good place to live. 1 
It's not like any other mining town which means a lot of things get done for us and there is a lot of support to the 
community from the mine. 

1 

It's not too busy but there is convenience with facilities and it is friendly 1 
It's quiet 2 
It's relaxed lifestyle 1 
It's relaxing, no traffic jams 1 
It's safe 1 
It's size of the town and good for the younger families 1 
It's very convenient to get anywhere 1 
Just the community spirit 1 
Kids still ride bike to school. 1 
Laidback atmosphere, peaceful, easy living 1 
Laidback lifestyle preferred - might have to move out bush as it's getting too big - traffic lights no good 1 
Life's your own, peaceful, small population 1 
Lifestyle 3 
Lifestyle and still good even though mining has influenced 1 
Lifestyle, good town to live in 1 
Lifestyle, quiet and friendly 1 
Lifestyle, relaxing 1 
Lifestyle, security 1 
Lifestyle, sense of community, close proximity to everything I need 1 
Lifestyle, the dam, the parks 1 
Lifestyle. No close neighbours. 1 
Like home, feel comfortable in the area 1 
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Like the area and people 1 
Likes living in that area and has lived there all his life 1 
Likes the peace and quiet lifestyle 1 
Locality - close to work and water skiing. It suits our lifestyle and our sport. If you travel for sport it's not that far 
eg son played for Capras and Comets 

1 

Lots going for Emerald mines, education and very friendly 1 
Lots of employment 1 
Lots things done in day and people are very friendly 1 
Love a smaller town. 1 
Love the country atmosphere and the friendliness 1 
Lovely little country town 1 
Low unemployment rate 1 
Mainly the locality and convenient for them at the moment 1 
Mayor listens 1 
Mixed rural area 1 
Money 1 
Money in the mines 1 
Money made from mining 1 
Money to earn 1 
My family is here 2 
My family is here, not too big, friendly people 1 
My grandchildren 1 
My little house and enjoy my work 1 
My property and lived here most of my life, away from the crime and drugs of the towns and cities 1 
Never been out of work 1 
Nice and peaceful and relaxed lifestyle - close to work 1 
No city problems and not too much law breaking 1 
No crowd 1 
No hustle and bustle 1 
No place like home (40 years residency) 1 
No traffic hassles 1 
Not any more 1 
Not far from town, like living in a rural atmosphere 1 
Not much 1 
Not overcrowded yet 1 
Not sure 3 
Not too busy 1 
Not too far from coast and most of the conveniences here, people are friendly 1 
Not urban - rural lifestyle 1 
Nothing 3 
One of the best things is the climate with the exception of those couple of hot summer months, January and 
February 

1 

Opportunities for employment 1 
Opportunities, as the children got older, to advance 1 
Out of the city country lifestyle 1 
Own your own home, so don't have to pay high rent 1 
Peace and quiet 2 
Peaceful 1 
Peaceful environment 1 
Peaceful, friendly, I love it 1 
Peaceful, not too much traffic 1 
People 5 
People and community 1 
People and community spirit 1 
People are friendly and it is convenient 1 
People friendly 1 
People friendly and willing to help cultural diversity and safety 1 
People, climate, location 1 
People, community spirit 1 
People, lifestyle, one pub, one shop, quiet and peaceful, good sense of community, there's a mining village 1 
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Plenty of work 1 
Plenty off space and people are friendly 1 
Probably the community 1 
Probably the peace and quiet compared to cities 1 
Probably the work as there is a good amount of it out there 1 
Progressive and diverse economy 1 
Proximity to work 1 
Proximity, everything handy 1 
Quiet 4 
Quiet and peaceful 1 
Quiet and relaxed environment, good family town 1 
Quiet area and privacy 1 
Quiet area, nobody really close. 1 
Quiet country lives 1 
Quiet eg little noise after 9 pm. People respect others privacy 1 
Quiet lifestyle 1 
Quiet little area 1 
Quiet little town very friendly atmosphere 1 
Quiet place 1 
Quiet town 1 
Quiet, everyone is friendly 1 
Quieter place 1 
Quietness 1 
Quietness and peaceful. Safe. Closeknit community 1 
Quietness and remoteness 1 
Rainfall 1 
Really nice country town 1 
Reasonable place to live 1 
Relaxation 1 
Relaxed and safe area 1 
Relaxed and small community 1 
Relaxed country lifestyle 1 
Relaxed lifestyle 9 
Relaxed lifestyle and facilities are not overcrowded (hospital), as there is no need to wait like the big cities. 1 
Relaxed lifestyle, good place for children, very safe, have freedom 1 
Relaxed lifestyle, not having to travel to and from work, quiet pace 1 
Relaxed with vibrant feel, a positive attitude with high employment 1 
Safe 1 
Safe and secure for kids 1 
Safe environment from natural disasters 1 
Safe for children 1 
Safe to area to live 1 
Safety 2 
Safety aspect of the area 1 
Safety for my kids 1 
Safety is very good. 2 
Saving on petrol because the short distance to travel between places opposed to bigger places 1 
Scenic, neighbours friendly, community 1 
Security/safe little community 1 
Sense of community 2 
Sense of community and friendliness 1 
Simplicity of the lifestyle 1 
Size 1 
Size of town 1 
Small community and engaging with locals 1 
Small community closeness 1 
Small community with outstanding social /sporting facilities 1 
Small community. 1 
Small country town, safe 1 
Small population 1 
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Small town 1 
Small town and everything is closed by and small community 1 
Small town but still got lots of shops 1 
Small town, comfortable, safe walking dogs around. 1 
Small town, community great place to raise kids 1 
Small with all the services 1 
Small, community feel 1 
Smaller community 1 
Smaller sized community 1 
Social aspect 1 
Still got that little bit of old fashioned service 1 
Still small enough to know a lot of people 1 
That it's isolated 1 
The best of both worlds between country and city. Big enough for reasonable services but small enough to be 
friendly 

1 

The best thing is not too much traffic 1 
The Blackwater Weir - highlight of area 1 
The children are safe. 1 
The church people the Lord has put me with 1 
The commercial services 1 
The community 1 
The community and the safety aspect of it and safe to bring up kids and the schools good. 1 
The community and the size of our community easy access to get to places 1 
The community facilities, sporting clubs 1 
The community is a nice easy pace 1 
The community is friendly 1 
The community is friendly, welcoming. 1 
The community is laidback and relaxed 1 
The community spirit, when I was involved in a motor vehicle accident the community was great 1 
The community, the people 1 
The convenience between rural and urban area 1 
The country community, and lifestyle 1 
The country lifestyle suits me 1 
The employment 1 
The environment (the previous council provided facilities like the cultural centre, swimming pool, social 
facilities). 

1 

The fact that it is a country town not a mining town 1 
The family is here 1 
The freedom specially on the property not crime 1 
The freedom to be self sufficient in multiple way 1 
The friendliness 1 
The friendliness and the community, everyone is happy 1 
The friendliness of the people 1 
The friendly and safe environment - don't have to lock the place up and they like that aspect. 1 
The friendly people and family orientated town 1 
The friendly people that live around us 1 
The friends that they have made out there in the community 1 
The job 1 
The lifestyle 2 
The lifestyle, the people, the community aspect 1 
The local people 1 
The mixture of young groups in the community 1 
The neighbours and the people they come in contact with are very friendly 1 
The number of services and the variety of businesses. 1 
The old people home is good place to live in. Good doctors and hospital etc. 1 
The outdoor lifestyle 1 
The peace and quiet 1 
The people 2 
The people and the community, social 1 
The people who have lived here for a long time are very friendly. 1 
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The pub 1 
The quietness and no rush and bustle and bush surroundings 1 
The quietness and scenery around the place 1 
The quietness and the peaceful atmosphere here 1 
The relaxed lifestyle 2 
The rural community 1 
The rural lifestyle 1 
The rural peacefulness of the area 1 
The same circle of friends and reasonable safe and friendliness 1 
The school 1 
The security of the place and safety aspect 1 
The sense of community 1 
The size 1 
The size of the town is great and no traffic problem and we know everyone 1 
The small community is good to raise children. 1 
The smaller community room to move 1 
The town has been very good to them for their jobs but it has changed considerably since they have lived there 
but it's still family orientated 

1 

The weather is great and it's a very relaxed lifestyle which they enjoy. 1 
The work and 2 hours to the coast 1 
The work options 1 
The work, the opportunity in the mines and jobs affiliated with the mines 1 
There's a lot to do here and heaps of sport for the kids and lots of schools. 1 
There's always new people moving here, lots of variety 1 
Think the employment opportunity is good and being wide open spaces of the community 1 
Tight knit, supportive community 1 
Typical country style living, relaxed atmosphere 1 
Very good property and maintained it for many years and good family life 1 
Very little crime 1 
Very nice town for children 1 
Very relaxed and there's not much crime. It's a safe place to bring up kids. 1 
Visually very pretty area and reasonable rainfall 1 
Walk to all facilities 1 
Walking distance to Dam and not many houses 1 
Warm weather 1 
Way of life 1 
We are rural don't have outside influence on our kids 1 
We have everything we need 1 
We have what we need and we are not too far to travel to a beach or something else. 1 
We like the community spirit and involvement 1 
Weather 1 
What I call home and what I know 1 
Work 1 
Work and a good life 1 
Work availability 1 
Work opportunities 4 
Total comments CS12 448 

 

QCS13: What do you feel is the WORST thing about living in your area?  Frequency 
5 children that live in Brisbane, transient community, we don't have roots here. 1 
A bit isolated for certain things - medical 1 
A GP that is prepared to stay for a long time 1 
A lack of general services 1 
A lot of  FIFO workers, high turn over of people 1 
A low percentage of permanent residents 1 
Absolute lack of medical support. 1 
Absolutely nothing to do, could do with more shopping facilities, more things for kids to do to keep them out of 
trouble. 

1 

Access to essentials such as shopping, doctors and services 1 
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Access to medical care 1 
Access to medical resources. 1 
Access to other facilities and expensive 1 
Access to services (specialist medical services) 1 
Access to services, hospital, transport, affordable housing 1 
Access to shop - no shop or services 1 
Access to shops, services are remote things are more expensive, rental very expensive 1 
All the contractors 1 
Amalgamation 1 
Amalgamation hasn't worked for us. 1 
Amalgamation, don't see the council workers anymore 1 
Anti social behaviour due to drinking 1 
At the moment influx of mining camps in town and family leaving town, becoming more a single mans camp 1 
Attitude of newcomers not wanting to really be there. 1 
Availability and the prices of manufactured products, food 1 
Available of health care eg specialists and long waiting lists for GP.  No obstetrician available at hospital. No 
mental health care have to go to Rocky. 

1 

Away from shopping facilities (distant to travel for essential items) 1 
Being away from family 1 
Being away from the major centres bit, hot sometimes 1 
Being flooded 1 
Being so far from Rockhampton 1 
Boring little entertainment for everyone and there should be thoughts given to this situation 1 
Can be isolated the distance to nearest town and having to drive two hours to get there 1 
Can't think of one 1 
Capricorn highway goes through the middle of the property so it's getting rather busy. Also council rates are 
exorbitant. The council bureaucracy is getting rather horrendous. 

1 

Change in attitude in the community, community losing its bond because of miners 1 
Childcare 1 
Climate its very hot, high humidity 1 
Coal dust 1 
Coal mines 1 
Community can be difficult 1 
Concrete batching plant is going ahead despite 140 objection letters and residents following all the right 
procedures. I attended meeting and felt council wasn't on residents side. Land has been rezoned as high impact 
industrial to allow noise, dust etc 

1 

Continuity of medical care - a permanent GP would be very advantageous - tends to be a high turnover of these 
professionals 

1 

Contractors - the people who fly in and out. 1 
Cost of affordable housing 1 
Cost of living 4 
Cost of living across the board 1 
Cost of living because of the mining. 1 
Cost of living high 1 
Cost of living is expensive 1 
Crime rate, lots of petty crime 1 
Dirt roads 1 
Dirty water 1 
Distance and the heat 1 
Distance and travel medical services 1 
Distance between places travel for sports and medical and dental 1 
Distance for schooling, have to send kids to boarding school, stigma to ignorance, people look down on you if 
you live in Rubyvale, kids get picked on for living in Rubyvale 

1 

Distance form coast or city 1 
Distance from medical treatment, Dr is a good hour away. 1 
Distance from other cities 1 
Distance from other major towns 1 
Distance isolation no shops 1 
Distance to a major town and medical facilities and specialists 1 
Distance to medical services 1 
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Distance to travel for things needed 1 
Distance, no overtaking lanes 1 
Distances to travel for shopping and medical centres 1 
Do not get enough help from the government, because we live in the bush 1 
Do not see any good things from the council, before amalgamation 200 percent better off, old council cared 1 
Doesn't rain enough 1 
Don't enjoy your job 1 
Don't have a grocery store anymore. 1 
Don't have good medical services and have to travel to see a specialist  No facilities for youth 1 
Drive in/drive out makes a bit wary about walking around at night, the cost the land is appalling 1 
Drive into Emerald 1 
Driving to Rockhampton to attend a specialist eg I had a knee replacement in March 2012 1 
Drug use in schools 1 
Drugs with people in the community 1 
Drunken parties 1 
Dust and heat 1 
Education, does not go to year 12, and kids have to travel to get to Senior School go to boarding school. Lack of 
buses, public transport, for ones to go to town at least Emerald. 

1 

Every one knows every body's business 1 
Everything drops off when the kids get older, there's not enough things for the youth to do. 1 
Expensive 1 
Fairbairn Dam is locked daily. Is a beautiful camping site, but not longer allowed. Street cleaning and mowing is 
left to residents. Cost of living. eg. rates are very high. 

1 

False economy because of coal mines 1 
Far from the coast 1 
Feel council isn't involved in Comet because it's so small, have a street that is 130 years old, it's only street and 
it's still not sealed, they don't do much in Comet 

1 

Feel thing get neglected because of the amalgamation 1 
Flood proneness of the town 1 
Flooding 1 
Flooding is still issue that effects the community. 1 
Floods 2 
Floods every now and then not too much cause for complaint 1 
Floods restrict access to other areas and are isolated 1 
Fly in and fly out detracts from town. Involvement with mines. Primary place is outside of town 1 
Fly in and fly out with lots of turnover of people 1 
Fly in fly out miner rates too high 1 
Fly in fly out miners, transient miners 1 
Fly in, drive in and fly out and drive out workforce 1 
Fly to Brisbane, cannot do in Emerald (no facilities for medical conditions),costly to fly to major city. 1 
Flying out of the area 1 
Good lifestyle but an element of hooning in Birch Drive. The traffic is getting greater and may need more lights 1 
Hard to make friends, you would like to leave have transfer elsewhere but I'm in government housing, too hot 
living here 

1 

Health services 1 
Heat 2 
Heat and isolation 1 
Heavy traffic through town 1 
High cost of living 1 
High cost to the community of the resources industry 1 
High electricity bill, expensive rates 1 
High rates, high water cost, heat (weather) 1 
High rent 1 
High school education, young kids it's great teenager etc, lack of catholic education 1 
Highlands has grown too quickly for the basic services eg hospital, fire etc 1 
Hot 1 
Hot weather 1 
Housing has changed - a lot of people have moved and the shifts of the mining industry has caused this to 
happen as well. 

1 

If something happens long way to get assistance 1 
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Immediate access to services, for example no doctor in town. No supermarket in town. 1 
Inconvenience of living outside the city, like to see more facilities, within the country towns 1 
Inconvenient to shopping facilities 1 
Influx of drugs into the community 1 
Instability with mines 1 
Isolated 7 
Isolated for services, eg electrician, plumbers 1 
Isolation for medical purposes 1 
Isolation from doctors and medical services 1 
Isolation from major centres 1 
Isolation in flood times have to travel so far for services 1 
Isolation, condition of roads hinders recreational activities, drive to Tambo / Springsure. No mobile phone 
coverage. 

1 

Isolation, distance 1 
Isolation, far from medical treatment, Rockhampton closest and 4- 5 hours 1 
Isolation, lack of medical care, need a GP, or dentist 1 
Isolation, limited access to medical services, shopping centres, police hours 2 hours a week 1 
Isolation, long way form major centres 1 
Isolation, sometimes live in each others pockets 1 
It has fewer services such as recreational and medical facilities 1 
It is a long way from anywhere and the cost to get somewhere 1 
It is getting to specialists, doctors 1 
It is quite remote. 1 
It seems to attract a lower class element 1 
It's changed and we cater to mining community too much, the locals are suffering 1 
It's hot 1 
It's hot, the distance between places 1 
Itinerant workers and probably losing the country feel about the town 1 
Lack of a lot of facilities 1 
Lack of access to sport, medical specialist 1 
Lack of activities and things to do 1 
Lack of activities for all age groups 1 
Lack of activities for teens to 30 year olds 1 
Lack of businesses for general things 1 
Lack of community spirit 1 
Lack of education facilities or course choices 1 
Lack of entertainments and sporting activities 1 
Lack of good restaurants 1 
Lack of health services or lack of transport to other centres 1 
Lack of health services. Some of the doctors in Emerald it is difficult to communicate with and understand. 1 
Lack of infrastructure support, the health department is a joke, cost a lot of money to fly out from Emerald. 1 
Lack of medical care and aged care 1 
Lack of medical facilities 2 
Lack of medical services and transport 1 
Lack of mobile coverage and internet usage and no longer called Anakie but comes under name of Gemfields 1 
Lack of private education 1 
Lack of reasonably priced flights 1 
Lack of road, water, sewerage and other normally provided services by the council. 1 
Lack of services (transport, medical, etc) 1 
Lack of services eg health services not available here, eg dr is not regular (residential). Different Drs flys in and 
out so there's no consistency with health and ageing. Specifically age care is inadequate and doesn't serve 
specific needs 

1 

Lack of services, speech therapists, specials needs and medical specialists and emergency services 1 
Lack of services. Gradual decline of community spirit 1 
Lack of shopping facilities, health care 1 
Lack of shops and services 1 
Lack of social options 1 
Lack of specialist treatment 1 
Lack of specialists coming to the area - they should be more available 1 
Lack of supermarket competition, no public transport and type of transport, if you do not have car, residents are 1 
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very restricted and no airport facility for residents to use. 
Lack of transport, freight, health, ambulance services 1 
Lack of variety shops 1 
Lacking in shops 1 
Limitation on some services (hospital, purchasing options etc.) 1 
Limited in facilities, decreasing in business 1 
Limited in medical services, public transportation, lacking in educational facilities 1 
Limited in shopping facilities 1 
Limited in the groceries, retail, butcher, doctor surgery 1 
Limited in variety and cost 1 
Little isolated 1 
Locality is far away 1 
Location and isolation 1 
Long distance travel to Rockhampton or Brisbane or Townsville for specialist services, medical services 1 
Long travelling time to get everyday resources at a reasonable price. 1 
Losing community feel, losing the country small town feel and cost of living is high 1 
Lost services 1 
Maintenance around turn off and entrances to the main highway 1 
Maintenance on cemetery, the creek floods into cemetery 1 
Medical and dental service - because it's a 2 hour drive 1 
Medical facilities, hospital needs upgrading, emergency needs a lot of upgrading 1 
Medical service, hospital and transport - there is none. 1 
Medical services and aged care facilities 1 
Medical, dental and hospital service - you have to travel too far for services. 1 
Miners 2 
Mines 1 
Mines have too much power, through the value on the money. Stems from the fact of what I see go and how 
regulations are not adhered to. Too much is negotiated in their favour. Not the same rights given to land 
holders. eg. land clearing 

1 

Mining camps in town, it's not family orientated town anymore 1 
Mining has brought a different demographic to Emerald 1 
Mining industry has driven out the family community lifestyle that we once loved and enjoyed, it's too expensive 
and greedy/money hungry atmosphere. 

1 

Mining taking over 1 
More access to health eg specialists and more stability with local doctors. 1 
More crime around the streets, youth as he reads about it in the local paper not necessarily all the time though 1 
More people coming to live here, no grocery shop 1 
Mosquitoes 1 
Need a grocery store, (IGA) 1 
Need more for the kids to do 1 
Nepotism 1 
No AFL team there. 1 
No different from other areas where you do get break-ins etc that's life 1 
No doctor, no medical services, no local shops 1 
No food or butcher and the chemists are about to shut down 1 
No local shop 1 
No medical services, no doctor, no shops, money goes elsewhere 1 
No medical, shopping services (but great paramedics) 1 
No mobile phone service and poor internet service 1 
No negative aspect 1 
No negative comment 1 
No phone service 1 
No public transport 1 
No public transport like bus or train to even go to Rockhampton, it only goes once or twice/week 1 
No public transport, nothing for the kids to do 1 
No racetrack 1 
No shops, not enough sporting facilities, a cafe would be good, should heat the pool during winter 1 
No supermarket 1 
No supermarket. Retail is lacking. No public transport. Curbing & channelling unfinished. Dirt roads. 1 
Not a significant retirement village in this area 1 
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Not enough activities for family recreation on a weekend, great dam here but it's on curfew, can't go there for 
BBQ's anymore, a skating rink or ten pin bowling would be good, or family restaurants. No community initiative. 

1 

Not enough for teenagers 1 
Not enough health facilities and disabled people 1 
Not enough high quality sport 1 
Not enough local shops 1 
Not enough medical access 1 
Not enough medical resources needs more - like having a choice of their own doctor 1 
Not enough shops 1 
Not enough shops and the council 1 
Not enough shops, no grocery shop 1 
Not enough things to do for children 1 
Not enough variety of shops 1 
Not having a grocery shop 1 
Not having enough to do on the weekends and you have to drive too far to do things. 1 
Not having grocery shops 1 
Not having more doctors and shops 1 
Not much for the kids to do. Water quality 1 
Not really - mining is impinging - may affect the lifestyle down the track. 1 
Not so keen on the miners. Miners are very stressed. 1 
Nothing - just the isolation lack of affordable services 1 
Nothing really bad that has to do with the council 1 
Nothing to do 3 
Nothing to do and if for work I wouldn't be here and council doesn't spend any money on Blackwater 1 
Nothing to do for teenagers 1 
Only a small number of things to do 1 
Opposition to mining, love hate relationship with the locals. 1 
Our grocery store has closed down so that makes it hard especially for older people 1 
Parking in centre town 1 
Pathways and crossings. Pathways not maintained and road crossings don't exist. 1 
Paying high insurance for flood because we live in Emerald 1 
People attitudes and behaviour 1 
Poor roads (local and main roads), and potential for flooding 1 
Power outage, at least once a month for 5 hours at a time, ruined our computer and microwave. 1 
Predominantly leaning toward mining sector, losing shops, more of a work town 1 
Price of products and distance 1 
Prices 1 
Probably fairly isolated from major services such as hospitals - specialties etc 1 
Probably having to travel to see doctors or health matters for eg the chemist no doc Saturday morning. 1 
Probably the amount of people that fly in and fly out and just come into do their jobs and just go and don't 
support the town 

1 

Probably the distance to go to the coast 1 
Probably the distance to the nearest major centres 1 
Probably the health services and thing like that 1 
Probably the lack of transport facilities 1 
Public transport, there is none 1 
Put more street lighting in the town. 1 
Rat race is coming here 1 
Rate service charges (water) is very high for what the community gets. Town people suffer with no water if the 
level of water is malfunctioning, this needs to be fixed. 

1 

Rates too high for services we get 1 
Remoteness 2 
Remoteness to big city things and prices of flights 1 
Remoteness, isolation, always have to travel 1 
Rental and house prices 1 
Road conditions and medical facilities education opportunities 1 
Roads 4 
Roads and distances to travel, isolation 1 
Rolleston, Blackwater road needs to be sealed it's dangerous, school bus run is scary, triple three trailer gravel 
trucks all passing each other. The funding was pulled to seal the road and is an epically dangerous situation 

1 
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Services and facilities have gone to pot after the amalgamation 1 
Services, you suddenly need a policeman for something etc 1 
She thinks that there's enough social outlets for the drinkers and doesn't cater for the youth and there's nothing 
for them to do. 

1 

Shift workers can't be involved with community activities as much regarding work hours 1 
Shopping and doctors and health 1 
Shopping centres - lack of 1 
Shopping facilities 1 
Should be facilities other than sporting facilities that cater for families 1 
Single camps 1 
Situation with the floods and the insurance companies 1 
Small town gossip 1 
Some development of parks eg like southside 'pool' precinct in Rockhampton would be so well utilised and 
needed out here. Some of the parks don't even have amenities blocks and they are school playgrounds 

1 

Sometimes dealing with the council with the roads 1 
Sometimes sports for the children - have to travel - otherwise nothing is bad about it 1 
Sometimes the isolation 1 
Summer heat, economy in Central Highlands region is grim, services and product are very expensive due to high 
prices 

1 

Teenagers misbehaving and drunkenness, thieving 1 
Temporary resident, mining camps 1 
The access, things that aren't offered in Tieri, like dance lessons etc. for younger children as they have to travel 
to Emerald 

1 

The cost 1 
The cost of flights 1 
The cost of living 1 
The cost of living. (on a basic pension) Need more rail crossings as sometimes the wait is unacceptable. Another 
post office agency as the wait unacceptable at times - perhaps Mayfair Ridge option. The John Gay bridge floods 
very quickly. 

1 

The cost, the way it's going 1 
The council - water situation since they have amalgamated, nothing is being done in Blackwater its all being 
done at Emerald. 

1 

The distance between major cities, schooling 1 
The distance between towns and access to facilities 1 
The distance for doctors and medical services. 1 
The distance from other centres 1 
The distance from places 1 
The distance from the coast 1 
The distance to drive to medical centres, and other various centres and the distance driving to tourist attractions 1 
The division between community and miners 1 
The doctors are so far away from here 1 
The drunks coming home in the morning and disturbing the residents 1 
The expense and rental is high 1 
The extreme heat waves 1 
The fact that we haven't got a supermarket 1 
The flooding 1 
The fly in fly out workers. I feel they don't have a love for this place. So they don't care about the roads, the 
town etc. 

1 

The heat 4 
The heat and the isolation 1 
The high density of traffic that travels through at the moment. 1 
The higher rates since council amalgamation 1 
The isolation 1 
The isolation for medical attention 1 
The isolation of the area, fairly poor with shopping facilities and there is more badly needed and the distance to 
get to places for the shopping. 

1 

The lack of facilities. No general store, no doctors and the one policeman is only in town two mornings a week. 
And he doesn't answer his phone 

1 

The lack of things to do for the teenagers 1 
The lack of things to do, centres, local movies but that is all. 1 
The mine lifestyle, the roster 1 
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The mining camps and transient workforce 1 
The opportunity for older kid re academic or sporting achievements 1 
The price of buying local - can go and stay with accommodation and pay less and spend less 1 
The price of goods and services 1 
The ratio of resident to non resident workers 1 
The road from Blackwater to Rockhampton is very bad, lots of traffic. 1 
The roads are shocking and the council don't fix any roads as there are heaps of potholes, sunken streets. 
There's nothing for smaller children to do and there is no child care centre for younger children like preschool 
age 

1 

The shops do not have a lot of variety 1 
The single men’s quarters 1 
The tourists that park in the middle of the road 1 
The town is dying 1 
The town is not being looked after the roads, not much money is being spent on the town 1 
The traffic is getting a little bit dangerous - busy intersections. Other activities for dogs, cross training, tunnels to 
have fun for them, climbing also for kids and dogs. 

1 

The traffic lights have made movement difficult (traffic management on the southern side of town -- they have 
to turn traffic lights off and use people because they work so poorly), cost of rates are too high 

1 

The transient population 1 
The travel for different sports not a higher level of competition 1 
The unemployment, drugs and alcohol 1 
The water 1 
The water and getting things done, being fixed, we had a water main blow and it took 4 days before it was fixed 1 
The water is dreadful 1 
The water quality in the town and the lack of services 1 
The water situation 1 
The weather, heat 1 
The worst thing is dealing with the "council clowns". Rates have gone up 30-40% after amalgamation despite 
being told they would increase by 10%. Council are developers of land and private developers complain that 
there are 2 sets of rules. 

1 

The worst thing is the mine culture does get narrow minded and very materialistic attitude. 1 
There are no flight north - e.g. if you want to go from Emerald to Cairns you have to go via Brisbane. 1 
There is a little bit of violence around but I think most places are like that. 1 
There is nothing spent on our are health, sports no funding in the country. Miss out on a lot, lack of services 
travel for everything 

1 

There needs to be more activities for toddlers. The amount we have to pay on rates. There are no shops, no 
general store. No doctor. It is very limited in things to do for families 

1 

They say that there's things for kids to do but there's not. Not unless they are into sport. 1 
Things are dearer, incorrect prices driven high by the mines, people who live and work in non-mining jobs can't 
pay high prices 

1 

Too far away from the beach 1 
Too far away, isolation 1 
Too far from anywhere, have to drive to get anywhere else for things eg shopping items and medical services 1 
Too far from everything 1 
Too far from the sea 1 
Too high rates pay quarterly rates and is too expensive 1 
Too much as a mining town 1 
Too much mining and too many camps 1 
Towns becoming a larger population, regarding to the mining boom. 1 
Traffic from all the mines 1 
Traffic jams because of lights and heavy machinery, isolation from different places. Long way to travel to other 
areas at least 4 hours to next major provincial town. Latest movies are at Rockhampton 

1 

Traffic lights 1 
Transient population 1 
Transient workers 1 
Transport pricing and availability 1 
Transport to go anywhere else regional, must go through Brisbane, so expensive. Cost of living is exorbitant 1 
Travel to get kid to sport 1 
Travel to specialist for medical, shops not open Sundays, drinking water 1 
Travelling distance to other major towns. 1 
Travelling to other centres - distance 1 
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Trying to get employees and people want lots of money - the attitude of the staff not great for the business 1 
Uncertainty due to mines and development 1 
Uncontrolled dogs - mostly yapping. They don't roam the streets 1 
Unfriendly community 1 
Unsavoury element in the town which is unfortunate, more support from council promoting more community 
events, more to do 

1 

Variety of grocery items 1 
Very expensive 1 
Water is really dirty maybe due to old water pipes. 1 
Water quality 3 
Water quality and violence especially later at night crime has increased 1 
Water services 1 
Water situation 1 
Water supply and quality 1 
Water supply, discoloured water, too much mineral content 1 
We haven't got even a little store any more. We probably have less than we had ten years ago in facilities. We 
don't have a doctor. 

1 

When the town becomes gridlocked, so planning further ahead would be a great benefit. 1 
Workers in and out, shift workers, yards are neglected 1 
Workforce is transient in nature. Safety gone down. 1 
You don't have all the services you need 1 
Total  comments QCS13 439 

 

QCS15: If you could change or improve ONE thing in the region, no matter how small, what would that be? Frequency 
"Miner mentality" I am not a miner, so I cannot afford miner prices, greed is driving this community to the 
ground 

1 

A grocery store would be nice, two pubs but no store 1 
A lot of parks have been pulled down whereas they should have more for the children, it would be nice if the 
supermarket could have competition like IGA 

1 

A permanent population, and water 1 
A shop and a doctor 1 
A town centre, where you go into the town, a main street that sort of things (like the mall) 1 
Access over the Fairbairn Dam wall needs to be restored immediately. At the moment, extra 20 kms to travel to 
the area to enjoy a picnic. 

1 

Access to activities 1 
Access to health services 1 
Access to medical services 1 
Access to medical specialists 1 
Access to public transport for those people who can't get around. 1 
Access to specialised medical services 1 
Access to specialist medical care, health system need upgrade, xrays/bone density. Would love permanent 
doctor. 

1 

Access to wider medical facilities 1 
Accommodation 1 
Advertising of community events 1 
Affordability of housing and build a new PCYC building as we are in a shed and whole community accesses the 
facilities 

1 

Aged care, needs more facilities desperately, dementia patients get sent 500kms away to Rockhampton, 
Longreach or Biloela, heartbreaking for the spouse and the family of the patient 

1 

Airfares 1 
Amalgamation 1 
An exercise track such as Moranbah has where people participate in 10,000 Steps program and other activities. 
And a community vegetable garden 

1 

Another supermarket 1 
Bad rubbish tip - very untidy 1 
Badly need a doctor and more sports for kids. 1 
Basic infrastructure 1 
Better access across the river, and better roads and a new bridge 1 
Better attitudes of people - improve on community values 1 
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Better control of cats and dogs in the area 1 
Better facilities such as more things for kids to do and more activities e.g. sport, game nights, community 
involvement for youth 

1 

Better facilities, new hospital, doctors, open the airport. Water is terrible 1 
Better health facilities. 1 
Better health services 1 
Better infrastructure 1 
Better mobile service 1 
Better population control - coal dust 1 
Better roads 1 
Better roads in general 1 
Better sense of community 1 
Bitumen the roads, it's hard on tyres and car maintenance, 30,000kms on tyres should be getting 80,000 kms 1 
Bring back local country feel, not so much loving in the town anymore 1 
Bring down the cost of house rental and ownership 1 
Bring families back to Blackwater that want to live there. Strong families make strong communities 1 
Bring families into community 1 
Build a grocery store. 1 
Bus services out of the town, no transport to shops in Emerald 1 
Butcher shop in Springsure 1 
Capella to have a general 1 
Car parking covers at the local shopping centre at Blackwater. 1 
Care of the streets and some don't have bitumen just dirt in middle over a long time, eg Ruby Street 1 
Clean up the drugs as a result of unemployment 1 
Cleaner water 1 
Communication between smaller towns as opposed to larger towns 1 
Communication with local government seems to be a lot of misinformation, maybe they don't know what 
they're doing 

1 

Community involvement and events 1 
Control of the influx of miners, locals suffer and we are the ones that will be here when mine is closed 1 
Cost of living 3 
Cost of living goes hand in hand with mining 1 
Cost of living, rates too high for services provided. Rents too high. Monopoly for food items because of mines. 1 
Cost of the airfares 1 
Cost of the living because of mines 1 
Could be something in place for the kids. Kids shouldn't be in a bar, cater for smokers why not kids? 1 
Council admin costs are too high eg there are too many staff in the office, 240 people and they take on social 
issues that they shouldn't - they're trying to be our nannys 

1 

Council should be changed as they are not in tune with local ratepayers and all we hear is they're going broke so 
they don't look after people eg improvements after the floods needed for Suncorp Insurance. They won't fix the 
infrastructure of water 

1 

Country people give Capella its character 1 
De-amalgamate 3 
Did have a butcher but closed down would really like that convenience 1 
Direct flights to the Sunshine Coast 1 
Divert traffic away from town/school 1 
Do something to stop juvenile crime. 1 
Dogs, animal control, too many dogs roaming streets 1 
Don't have a grocery store 1 
Drinking water quality, it is unsafe, we buy all our water, high sodium, not healthy 1 
Drop the rent of houses, so more families can afford to move back into town. Better hospital. 1 
Economy, reasonable prices, rent services etc 1 
Education, poverty is high 1 
Electricity 2 
Emerald hospital upgrade 1 
Emergency services, ambulance gets lost, time wasted, roads need better sign's  this is in Lochington. Ambulance 
from Emerald took 2 hours and helicopter from Rockhampton got there before it 

1 

Facilities 1 
Facilities for family, entertainment, schools etc 1 
Facilities for people such as medical care and shopping. And provision of public transport 1 
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Facilities to keep families here. Why is Fairbairn Dam closed at 6-7pm in daylight, what is the point of this in 
summer? 

1 

Family roster, bring back 8 hour shifts 1 
Feel they are overrated in this shire and that he feels that they pay too high for rates. 1 
Fix the BMX track in Emerald, it's unfinished and badly flood damaged. It needs a lot of work. 1 
Fix the water situation 1 
Fix the water system (brown, salt) 1 
Fixing the roads and creating more entertainments in the town 1 
For funding for youth facilities and sporting facilities and parks 1 
For the council to improve the facilities in the town 1 
Gate on spillway to monitor water 1 
Get rid of coal mines and gas company 1 
Get rid of shire amalgamation, go back to Peak Down Council, 10th richest shire in QLD. 1 
Get rid of subcontractors, make it more family friendly 1 
Get rid of the high turnover of people 1 
Get rid of the mayor 1 
Getting more people to volunteer for local committees which would then contribute to make a more vibrant 
district. 

1 

Getting more services for younger children eg. daycare facilities 1 
Give the mayor in Emerald a tune up, taken a lot away from the small town here 1 
Go back to community based local government as the amalgamation has resulted in a disconnect and it takes 
away from the community. Involvement between community and local government our MAIN government 
service provider. 

1 

Go back to having our own council 1 
Go back to non-amalgamated council. Since the council has been amalgamated, services to Capella are non-
existent 

1 

Gregory Hwy flooded. Bridge near racecourse goes over the 1 channel is not big enough so floods will happen 
occasionally until remedied 

1 

Guttering system 1 
Happy with the place 1 
Hard to say, most things are well catered for 1 
Have a grocery shop in town. There is no grocery shops at all now. If the council could encourage some sort of 
independent grocers to come here. Maybe providing the land or premises or some kind of incentive to come 
here. 

1 

Have family closer 1 
Having a grocery store would make my life really perfect 1 
Having an airport and flights in and out 1 
Having more friendly family other than sporting facilities 1 
Having more things to go to especially for young ones, to be able to do grocery shopping and a doctor 1 
Health care 2 
Health care improvement 2 
Health services 2 
Health services, more specialists 1 
Health system 1 
Heated pool - make it available for the whole year. 1 
Hospital & health services 1 
Hospital and doctors to be better 1 
House rentals 1 
Housing is the main issue for me 1 
I couldn't tell you 1 
I think from my point of view, more stability for the landholders in regards to mining and mining operations. We 
need to know where we stand. It's tough having mines walk onto our land that's likely to have been in the family 
for generations and lose 

1 

I think we need more facilities for younger children such as parks etc 1 
I would change safer roads and over taking lanes on the highway 1 
I would change the workers flying in and out 1 
I would like to see de-amalgamation because what the CHR council has is a generic fit and the communities DO 
function very differently 

1 

I would love to see the town being flood proofed if at all possible 1 
I'd like to improve the quality of water. Also the cost of water. We used to have a set amount of usage for water 
consumption. Now the cost of water is very high in that we pay for every drop (no set amount of usage) plus 

1 
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excess charges on top of that. 
I'd like to see cheaper housing so that the younger generation could stay in town and raise their families 1 
If I could change one thing I'd have a Foodmart in the place 1 
Improve access to Fairbairn Dam 1 
Improve flood mitigation 1 
Improve our water supply 1 
Improve roads, more overtaking lanes, different speed limits for trucks. 1 
Improve transport from Rockhampton/Emerald particularly rail service 1 
Improved roads 1 
Improved roads, in particular passing lanes would be great 1 
Improvement at the dam to make improvements, develop the foreshore and make it more easily accessible. 1 
Improvements to the Fairbairn Dam 1 
Increase medical services. When the town had a population of 3000 people there were 60 and we are now 
15000 and have dropped to 30 beds. 

1 

Increased access to medical facilities, the nearest doctor is at least 30 mins away. There is one ambulance here 
but if it is busy there is nothing. 

1 

Intersections and roads need more road signage and road markings 1 
Involvement of youth to keep youth off the streets - more activities needed 1 
It is special to the locals, the environment 1 
It would be better if we could utilise the facilities like the dam for skiing til it was dark like the old days. Kids have 
been vandalising and don't have respect for community stuff, so that's the change in the community, people 
don't know each other. 

1 

Job security 1 
John Gay Bridge needs to be raised 1 
Just to put even a small convenience store in 1 
Keep the information centre open for the tourists 1 
Kids could have more to do as no pool or pre school 1 
Lack of trains hauling bulk products, use trains instead of roads, it is chopping up our roads, especially after wet 
weather. Residents are concerned. 

1 

Less busy and more communities events 1 
Less FIFO workers 1 
Less fly in fly out 1 
Like to change the skate park so that youth and families would have better facilities for all ages, for facilities out 
of the sun so they can use at any time of the day. 

1 

Like to see independent unit for retirees, like to have a trained nurse, within the Emerald hospital for the dialysis 1 
Like to see more families live in the town and more family orientated things for them to do and not just cater for 
the mining people. 

1 

Like to see more put into rural communities, services & funding. Our local DPI closed down. Money all going to 
mines not rural communities 

1 

Like to see the roads less traffic. 1 
Local bus service not convenient. 1 
Local government systems 1 
Look after the dam again. Take responsibility for the dam to improve this as a major recreational spot. Should 
not be a curfew. 

1 

Lovely to have a air strip that could be lit up 1 
Low cost housing for families 1 
Maintenance of parks etc 1 
Make it a family orientated town again, no more fly in, fly out miners. 1 
Make it less of a flood town 1 
Make it more fun for the youth 1 
Make Rolleston accessible in flood times 1 
Make sure the rural community is not a forgotten entity. Lots of money poured in Emerald, however no money 
spent on the outskirts of the main city. 

1 

Make the dam like it use to be (swim, hang out, BBQ's) 1 
Make the mining in close proximity more community affiliated. 1 
Make the town more appealing, better roads etc 1 
Maybe a few more facilities, local government help local businesses 1 
McIndoe Park needs ground maintenance 1 
Medical care, no real flying doctor ever 1 
Medical services more access, specialist visiting more frequently and more range 1 
Medical services need a doctor 1 
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Medical services need a doctor would stop people travelling elsewhere, no general store because every one goes 
to Emerald so money is getting spent elsewhere. Too many fly in and out people take their money just drain the 
community 

1 

Medical services. 1 
Mobile coverage for businesses 1 
Mobile phone and internet service is patchy in Springsure area at times 1 
Mobile phone coverage 1 
Mobile phone service 1 
Mobile phone service and broadband internet service 1 
More accessible entertainment for families 1 
More activities and entertainment for young people (other than motorbikes and footy) 1 
More activities for kids 2 
More activities for people in their 20s 1 
More activities for the community 1 
More activities, ten pin bowling or indoor play centre for kids 1 
More affordable accommodation 1 
More affordable housing prices. 1 
More availability of services to suit elderly population. 1 
More cheaper or free entertainment for children (arcade, playgrounds etc.) 1 
More childcare facilities 1 
More commercially self sufficient - so I don't need to go to Rockhampton but instead to Emerald 1 
More competition with more shopping centres. 1 
More cultural things for the children to do. 1 
More daycare centres 1 
More doctors and more vital hospital equipment 1 
More entertainment for kids other than sports 1 
More entertainment is needed 1 
More facilities for children eg pool etc 1 
More facilities for children in small communities 1 
More facilities for families as in housing and sporting clubs 1 
More facilities for teenagers to keep them off the streets 1 
More facilities, shops, doctors services 1 
More fish in the dam 1 
More footpaths 1 
More for teenagers, a facility that caters for youth and all age groups, that protects you from heat 1 
More for the teenagers 1 
More friendly and connecting community 1 
More funds to develop more coal mines. 1 
More independent age care facilities (units) 1 
More local shops 1 
More long term families 1 
More medical staff 1 
More money put back into the town and spent doing up the roads and more infrastructure put into the town. 1 
More open parks that are easy to get to. To walk in and kids to play in, water park to get people out. 1 
More opportunities and access to labour for people and businesses not directly working in the resources sector 1 
More parks, better upkeep of the Fairbairn Dam. 1 
More recreation for children under 5, childcare centre 1 
More road lanes on the highway to reduce traffic 1 
More services in the town itself 1 
More shops 2 
More sporting centres 1 
More sporting facilities, water supply is dreadful, spend more money on the road, the streets are terrible, she 
feels that Blackwater is forgotten. 

1 

More sporting for kids in our area not just Emerald eg. no support for talent shown in sporting field need the 
oval marked all year round. The running track no flash just lines marked 

1 

More sporting venues like a PCYC hall more for girls it's football orientated 1 
More state funding 1 
More supermarkets 1 
More swings for the children. 1 
More things for children to do 1 
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More things for teenagers to do in this town 1 
More things for the kids to do, there's nothing to do at all for them through the school holidays. 1 
More things to do for young people 1 
More upkeep of the town eg. parks 1 
More water supply 1 
Move mine campsite out of town 1 
Muslims home, need able to supply housing for renters that can be affordable, eg low income earners not 
mining incomes. More caravan parks for visitors as the current one is taken up by miners. 

1 

Need another post office in the town 1 
Need large civic centre for entertainers, hall not big enough to attract good artists 1 
Need more businesses like Bunnings and also more clothing shops 1 
Need more space for building more shops 1 
Needs a bowling alley 1 
Needs a stable workforce of stable professionals - especially specialists 1 
No con camps, more sporting facilities for the kids 1 
No mining camps in town, it puts too much pressure on our facilities, put camps out of town at mines or build 
them houses to live in 

1 

Not have the mines 1 
Nothing to improve around his area 1 
Park facilities like the aforementioned precinct in Rockhampton 1 
Parking opposite Woolies parallel parking so it doesn't take over street now only one lane in busiest section of 
town. 

1 

People wouldn't grumble so much 1 
People's opinion of the Gemfields, attitudes of people 1 
Phasing out FIFO workforce in the mines 1 
Picnic area at the Fairbairn Dam needs to be upgraded and needs to be 24 hour access 1 
Pool facilities, not heated and only open six months of the year. 1 
Positioning of traffic lights 1 
Pretty content with what I've got 1 
Prevent power blackouts from storms. On 17//12 we lost power at 7 pm and didn't get it back til 2 pm as we are 
the end of the power line almost sewer line 

1 

Price of air flights 2 
Private school 1 
Probably be more access to facilities for youth in particular 1 
Probably more support regarding transportation for retirees regarding health facilities 1 
Provide more for the elderly and more specialists in area 1 
Provide public transport 1 
Provide public transport eg. a bus service 1 
Public transport 3 
Public transport - it is really badly needed. If they run the bus service to Emerald about once or twice a week to 
cater for the aged and young families that are unable to drive themselves. 

1 

Public transport services especially to get to Rockhampton/Emerald for medical reasons 1 
Public transport, competition 1 
Public transport, there is a need for it for pensioners and people who don't have a car. 1 
Put an end to fly in, fly out miners, make it law that they have to live here if they want to work here. Or employ 
only locals first and foremost. Look after the community. 

1 

Put families back in the town, rather then the miners, to promote active lifestyles 1 
Rates 1 
Rates and council should be held accountable for how they spend the money 1 
Reduce alcohol use. Children walking the streets in the middle of the night. 1 
Reduce cost of living 1 
Regrow community spirit 1 
Remove council 1 
Removing the mining camps 1 
Replace the play equipment that has been removed from the parks 1 
Retail shops 1 
Retaining the young people in the town 1 
Retirement village 1 
Road access 1 
Road conditions, need improvements 1 
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Road infrastructure 1 
Road maintenance 1 
Road network needs attention, fixing Rolleston Road. Dawson Highway 20km to Springsure, resurfaced by 
patches, but fix it properly and won't need to keep putting on bandaids 

1 

Roads 3 
Roads or medical help support for invalid people 1 
Rolleston, government funded medical centre. It's 70kms to nearest medical treatment. 1 
Seal the Rolleston Blackwater road 1 
Services and facilities mentioned earlier 1 
Services of council 1 
Services to town of Blackwater, infrastructure. 1 
Shopping and medical services 1 
Shopping facilities 1 
Since the mines have started a bit of riff raff have come in, I grew up here before the mines and it was much 
better, now things have come in like drugs etc 

1 

Small population and development 1 
Smaller councils. 1 
Some better roads 1 
Specialist trained 1 
Speed limit - travelling trucks are allowed to travel to fast, also the exhaust brakes should not allowed in the 
area. The area from the cafe to pass the pub should be 60kms or speed bumps installed to slow traffic. 

1 

Sport activities 1 
Stop FIFO workers. 1 
Street hooning 1 
Swimming pool 1 
Swimming pool needs longer operating hours it's very, very hot 1 
That people stop throwing their rubbish around the place 1 
The aesthetics, the look of the town when travelling through, doesn't look inviting 1 
The attitude of people towards the miners 1 
The bridge, the post office, the rail crossings. Better facilities to entertain shift workers 1 
The community doesn't gain the benefit from the money generated in Emerald 1 
The cost of living 2 
The costs, make it more affordable so we get more families out here. If you're not in the big paying jobs a lot of 
families can't afford to live here and I think rents and rates are too high. Rates too high for what you get. 

1 

The council 2 
The council has their meeting and they never get back to the residents of the community about the outcome of 
the meetings. 

1 

The council have a lot of work to do on town planning and could make it happen quicker. They pass the buck and 
do not take on the responsibility very well. 

1 

The council needed to check the engineering side of the major road upgrade for flooding and most of it is not 
flood proof 

1 

The council should take more pride in our facilities 1 
The distance for travelling to dentists etc. 1 
The diversity of the shops. There are no specialty shops. eg. health stores. 1 
The flooding 1 
The highways need to be improved and better street lights on local roads 1 
The hour they have the pubs open causes problems. 1 
The internet service took months to get on 1 
The need for the community events to be advertised more freely and for longer. The Mt Panorama floodway at 
Rolleston needs to be all weather access 

1 

The people that work in the area, should stay in area and give back to the community in positive way. 1 
The price structuring of all services and goods 1 
The prices need to stop going up difficult for people not working in the mining industry to live here 1 
The quality of some of the roads in and around some of the residential areas. 1 
The quality of the water 1 
The road being sealed 1 
The roads 7 
The roads - here in town and Blackwater and the drinking water is absolutely terrible, poor condition and you 
can't drink it at all 

1 

The roads and traffic and signage 1 
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The roads between towns eg Tieri to Emerald or Mackay 1 
The roads definitely - they are really shocking. 1 
The roads to make it easier to travel 1 
The skate park should be fenced off, and have supervision, better security, for example a police officer to 
prevent break-ins within homes 

1 

The sporting facilities for kids, the companies need to sponsor eg apprenticeships 1 
The town infrastructure 1 
The water quality 4 
The water supply 1 
The way the council spends money in Blackwater 1 
They have aerobics at the PCYC everyday, she really misses that. 1 
They need to focus on positive entertainment for teenagers in particular. 1 
They should have an outdoor fake beach similar to southbank in Brisbane (free waterpark) as it gets hot here. 1 
Things are the way they are 1 
Things to do for young children 1 
Tidy up the town 1 
To be rid of the single men’s quarters 1 
To fix the road, rubbish 1 
To have a racetrack 1 
To have more facilities in town so we don't have to go out of town for gifts and possibility of private school 1 
To let the water out of the dam 1 
To turn it back to de-amalgamate 1 
Town of Blackwater more presentable 1 
Town services overall 1 
Town water 1 
Traffic congestion with heavy mining machinery travelling through main part of town 1 
Traffic lights 1 
Traffic management 1 
Transportation issues between the town centres even a once a week or once a month 1 
Truck traffic on highway, trucks get transport on the rails, and ease trucks on roads 1 
Try and get some good grocery shops and a few more shops in town 1 
Try and preserve the country 1 
Trying to find incentives for the younger people to stay in the area, when they finish school they leave due to no 
employment no apprenticeship 

1 

Upgrade of amenities 1 
Upgrading the roads 1 
Water 2 
Water issues to make it more liveable and personally the rents are way too high. Emerald has seen a lot of 
growth and the monies from land sales is going into Emerald. Blackwater is being neglected. Airport has been 
closed which is not good. 

1 

Water quality 3 
Water quality is dreadful need to buy drinking water 1 
Water quality, due discoloured water 1 
Water service needs to improved. 1 
Water supply 1 
Water supply is dreadful, replace the lot. 1 
Water treatment plant improvements. Road are terrible (very rough) in the township. 1 
We need a variety of doctors and advanced medical care. 1 
We need another high bridge over the river. When the river floods it's nearly impossible to get into town, even 
when it's a small flood. Sometimes it's lined up way past the airport. It can take an hour or more to get five km 
or so into town. 

1 

We need to have better access to health specialists, not fair that we have to travel to Rockhampton 1 
Welcoming newcomers to the town 1 
When the river runs one of the bridges closes (John Gay). Need to look at another option for this situation 1 
Wholesome recreation for families and teenagers 1 
Would like an airport in Capella 1 
Youth activities to improve the community values. A place for them 1 
Zonal representation for each area ie proportionate representation based on population 1 
Total comments QCS15 425 
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QRS3b: Specify other group/s disadvantaged Frequency 
A lot of mothers have problems with not having child care facilities 1 
Across the board. 1 
All ages involved as there is little activities to do and it's something to deal with. 1 
All groups 1 
All groups are disadvantaged 1 
All groups are disadvantaged by the lack of health services 1 
All the groups mentioned in this question are disadvantaged due to lack of services from the council. 1 
Any one who doesn't have high income can't survive out here, rental $600 a week. 1 
Any with a family are disadvantage and also low income residents. 1 
Anybody who is not employed by the mines 1 
Blackwater community 1 
Children all ages and the very elderly. 1 
Children and the elderly 1 
Civilians outside of mining 1 
Disadvantage Blackwater by amalgamation 1 
Disadvantage families 1 
Dog owners - off lead area - no where to take dogs. 1 
Everyone living in Blackwater 1 
Everyone, since airport has closed the council has spent so much money on the Emerald airport and nothing was 
given for Blackwater which is badly needed. 

1 

Hard to judge as time and reflection after time is the measure, there is such a lot of waste eg huge hospital built 
in Springsure then everything is centralised in Rockhampton and Emerald eg emergencies and maternity. 

1 

House renters 1 
Investors 1 
Investors, by charging more rates than residents 1 
Investors. I have a number of properties in the region and I rent investment properties to my staff and other 
long term tenants but the rates are ridiculous. Council have just changed my principal place of residence 
claiming it's an investment property 

1 

It's a small town so the locals are suffering a bit because everything is priced to miner's income and 
unaffordable. There's nothing for young people to do. While there is a skate park, it can't be used in summer as 
the shade is ripped and broken. 

1 

Landlords 1 
Local business owners need more encouragement ie the council should use local business people for anything as 
a priority 

1 

Locals are disadvantaged because everything is directed to mines, waste money on statues & water feature in 
council offices, new council building 3 stories, yet only 1 floor used. Yet curb and channelling is needed. 

1 

Low income 1 
Low income earners are disadvantaged. The regional towns tend to miss out a lot more on services and facilities. 
It needs to be more equitable. 

1 

Low income earners eg cost of new homes cost of living 1 
Lower income earners 1 
Lower income groups 1 
More funding, upgrade of equipment to sporting groups 1 
Most groups are currently disadvantaged as there are no medical facilities except the ambulance which needs to 
travel 50k for medical services. There is no grocery shop at all and no public transport, no medical, no real 
services. 

1 

No public transport, every person who does not own or drive a car is disadvantaged, young/old, ones with 
disabilities are disadvantaged. 

1 

Older people and people with disabilities 1 
Older people, disability people 1 
Owner occupiers 1 
People who own homes and rent them out are paying higher rates, this is ok for investors who live out of state, 
not fair to locals. 

1 

People with no cars, are disadvantaged,  and elderly who can no longer drive, young ones who cannot drive 1 
People with special needs and also regional towns throughout the region. Since amalgamation, regional towns 
are not getting looked after. They are losing services, there are too many cuts and we are becoming forgotten. 

1 

People without their own independent transport. Too costly to rely on taxis (suggested minibus). Snake catches 
for urban people 

1 

Price of rents for ordinary money 1 
Since amalgamation all monies are going to Emerald - little is being spent on other areas 1 
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Since the amalgamation everything has gone down hill. Everything they have intended to do, they don't carry 
through with their promises. 

1 

Special needs and retirees 1 
Special needs, youth, aged require high priority 1 
The efficiency of the Council is very poor 1 
The ratepayers 1 
The whole town 1 
Towns people and businesses 1 
Various groups would be disadvantaged by the council 1 
Women’s sports groups and children’s sports 1 
Young children - she has been trying to get her child into daycare for 2 years 1 
Young old and people with disabilities 1 
Youth - development and facilities and aged people - services such as transport, activities 1 
Youth, elderly and disability 1 
Youth, Older Adults, People with special needs. 1 
Total comments QRS3b 59 

 

QRS5: Could you please explain why you are not satisfied?  Frequency 
A much bigger and more functional civic centre, our old town hall has out grown the size of the city. We would 
like a nice theatre and this would attract artists/plays. 

1 

Activities for all age groups eg Fairbairn Dam and also access to medical specialist facilities 1 
Affordable accommodation for low income people 1 
Amenities park for the kids, nothing for the adults to do 1 
Basically none of the parks get watered, don't have a doctor at the hospital, our roads are terrible, child care 
facilities, our water has been undrinkable for the last 5 years 

1 

Because not enough activities and entertainment for children, nothing to keep them occupied 1 
Because they don't, they ask you to go to meetings etc and when you bring up things eg. curb and channeling we 
are paying but not getting it. Then just get told it will be looked at next years budget this has happened for four 
years 

1 

Because we have a lack facilities and services across the board 1 
Because you have to drive to Rockhampton or Mackay for medical services and shops 1 
Can be hard to access size and distance between towns 1 
Compared with other councils quality not there in the facilities. Quality, not quantity a problem 1 
Concentration on mining and ratepayers are suffering because of this. Occupiers are suffering, services have 
been let go and response is to the mining community where the money is 

1 

Council does well in some areas of service eg flood recovery 2010/11 to region and Emerald but I would like to 
see curb and channelling in Borilla St. They need to advocate for affordable housing. 

1 

Council seems to be very slow eg availability of land was a major problem and council needs to be faster 
developing housing, too much pressure on community in interim ie housing. The John Gay Bridge needs raising 
urgently 

1 

Council service not doing the work they should be 1 
Drive around the town the roads are absolutely shocking and the parks could be more maintained and the water 
has a high salt content in it because of the mine and you can't drink it. 

1 

Elderly could have more services provided, seem to be forgotten and neglected 1 
Feel none of our issues given priority, only 1 street has curb and channelling, no street lights, sewerage plant 
problem is ongoing, water quality undrinkable, infrastructure non existent 

1 

For the amount of rates we pay I don't think we are getting bang for our buck eg lots of friends live around 
Australia and what they pay half yearly we pay quarterly so we should be getting more. 

1 

General way of running things 1 
Gindie has poor rubbish collection and facilities, elderly and pregnant cannot open lids, not emptied regularly 1 
Growing population services do not match people population, no public transport 1 
Health services (specialist) 1 
Hospital needs to upgraded, more activities for youth 1 
Hospital services, we raised a lot of money to build hospital and it's not being utilised. We get sent to Emerald 
for hospital treatment. 

1 

I am not aware of the services and facilities available, need more information 1 
I believe we pay high enough rates as rate payers to have a say in what happens at Fairbairn Dam. Need wood 
for BBQ or fix the gas BBQ. 

1 

I have a 10 year old and 3 year old there is nothing for them to do, most of the facilities are broken or in 
disrepair 

1 
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I know that the council is trying, but a continual maintenance should be done on parks. The playground items 
should be replaced that have been taken away due to safety issues. 

1 

I think something like a PCYC or martial arts club would be great in Springsure and a more frequent rotation of 
police officers would help the youth problems. Definitely need something for young women such as a gym etc. 

1 

I think that the council and government could spend more on sporting. If it was not for the parents and 
sponsorship sporting would not survive. 

1 

I think that there should be more variety of entertainment for youth and more parks for younger kids and 
maintenance of - the pool project completed 

1 

I think they could do a lot more for the town 1 
I've never believed the amalgamation should ever have happened 1 
In twenty years and together with the amalgamation, the previously promised road was to be sealed, this has 
never happened. No sealed roads at all in the area, once you get off the highway. 

1 

Infrastructure needs a major upgrade, eg water, sewerage, curbing and channelling, roads 1 
It needs conference facilities (conventions etc) 1 
Just doesn't seem to be getting things done in Blackwater whereas they are doing more in Emerald 1 
Lack of access to facilities, no shade in town very hot. 1 
Lack of council staff working in the Rolleston area 1 
Lack of health care, water quality is very poor, no variety in shops 1 
Lack of maintenance for the parks, more involvement with the community. 1 
Lack of services to do for young people such as a water park 1 
Lack of services, not enough provided eg road maintenance and sweeping, curbing etc, upgrade sewerage and 
water. In particular the older section needs more improvements. 

1 

Lack of sporting facilities, need more indoor facilities as it is so hot in summer 1 
Lack of town hall, too old, no community cultural centre 1 
Landfill is non existent, the big bins are not good enough, a refuse area needs to be done. Drainage near the cafe 
is very bad, 2 feet deep if there is a lot of rain and stays in this area and does not get away. This needs to be fixed 
up. 

1 

Less rates for the standard services, the government should subsidise the council 1 
Like more facilities for the kids and a doctor in town for older ones and a grocery store for people who don't 
drive 

1 

Limited in art and entertainment facilities 1 
Limited in facilities, and more road maintenance 1 
Losing the identity and the local community service things have really changed since amalgamation all we want 
is a decent skate park for our youth 

1 

Main parks need sun shades 1 
Main road not council controlled (Main Roads). With the amalgamation rates in the area doubled, however 
services and facilities are same with no improvements being made to the area. 

1 

Maintenance in sporting facilities in and around the region 1 
Maintenance needs to be done to the roads 1 
Medical services are very poor, there are no facilities for the aged, the water quality is disgusting. 1 
More aged facilities are required, better community transport, community centres like the town hall and 
sporting fields are inadequate 

1 

More child friendly activities not technology, something stimulating and interesting 1 
More community things the parks and places for people to go and do things 1 
More facilities and services 1 
More focus of free facilities for families parks and gardens 1 
More stuff for the kids to do eg help for disadvantaged kids should be available 1 
Need more roads maintenance 1 
Need more services in Blackwater, footpaths need fixing, pot holes in roads, dirty water from rusty pipes 1 
No community walking areas or places to just meet new people and relax. 1 
No footpaths, public toilets are disgusting in Emerald, not maintained. Capella and Clermont have better public 
toilets. 

1 

No funding available to provide services that are needed, for example tennis/netball precinct got $4 million to 
build 9 netball courts and 7 tennis courts and Guides/Scouts got nothing.  There is a community divide on lack of 
fairness. 

1 

No parks and youth activities 1 
No proper walking paths, no public transport 1 
No recreation for teenagers or families, Dam is closed when we want to have BBQ's 1 
No services at all provided to property, but does have only one road access. Rates are being paid, but not 
services provided at all for other properties. Since amalgamation, all expenditure has been done in Emerald only, 
other centres are been ignored. 

1 
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No services provided in Lochington, but Emerald is ok 1 
No services, but need to fix the roads up 1 
Not enough doctors and not a good hospital, roads poorly maintained, water quality is very poor. 1 
Not enough facilities for the young 1 
Not enough services provided eg child care, after school care to cater for shift workers. 1 
Nothing for the aged and people with disabilities 1 
Only because Emerald is lacking in tourist attractions. People go through to Longreach and by pass Emerald. 1 
Parks run down/dirty. Toilet blocks filthy and vandalised. Road networks very poor. Services for children eg. 
speech pathology unavailable. 

1 

Pool not maintained, facilities appear grotty 1 
Poor drainage, poor footpath and bike lane. The town is not well maintained 1 
Poor roads, parks, lack of sporting facilities 1 
Public amenities are not being maintained - water supply to parks have broken down and not being fixed 1 
Public transport and taxis 1 
Renew the parks, redevelop in modernised design, replace damaged equipment 1 
Road maintenance, disgusting water quality, burst water pipes reported - 2 months later still not fixed, kindy 
school has no shade on ovals etc 

1 

Road works and water problems 1 
Roads need improvement. Airport facilities need to be upgraded. Parking is expensive at airport. No buses or 
public transport to airport. 

1 

Roads out of town 1 
Roads, dodgy fix up, inadequate pool, dump open 2 hours only during week and closed Mondays. 1 
Services are second class, the parks are not maintained, its a big dust bowl. Incomplete sport complex 1 
Sewerage and flooding improvements are required. Lack of communication from the council. 1 
Should be an emergency service in town, and a doctor 1 
Should be council building for arts and crafts and it should be easily accessible for the disabled 1 
Spend on beautification signs that say entering Capella, it cost money not create money 1 
State of rural roads 1 
Taking playgrounds away not manning toilets like they used too - and they don't get the use of the facilities that 
they used too. Lack of maintenance on the council part - typical example burst water pipes. 

1 

The BMX track needs work, but other wise it is pretty good 1 
The council never finish anything, sporting stadium not completed, now seating, Bedford Weir not maintained, 
rubbish everywhere, not enough bins, everything has died. 

1 

The general store and doctor would be nice 1 
The poor facilities are not up to scratch and it cost so much to get into them and the parks haven't got enough 
shade areas 

1 

The provision is going to Emerald for roads etc not in Blackwater 1 
The quality of water is disgusting, feel that the money is being spent in the Emerald area whereas Blackwater is 
missing out and the smaller areas are too. 

1 

The road are in need of repair, get airborne driver. The water is brown. Need more facilities for youth such as a 
skate park to give them something to do. Town doesn't look good money needs to be spend on making the town 
look better 

1 

The roads are disgusting, the water is disgusting, general tidiness of the parks, playgrounds are disgusting no 
care is put into the township of Blackwater 

1 

The services could be broader and better 1 
The smaller towns suffer at the expense of bigger centres where the money and business is. Facilities and 
services are lacking as result and your towns and residents suffer. Water is not drinkable due to mining which is 
continually denying involvement 

1 

The town has grown exponentially but money poured into the airport, shire hall and the pool for eg. Why didn't 
they do it properly the first time. Town planning is lacking. 

1 

The upkeep on the facilities that we do have is not at the level it should be, probably due to a lack of staff. 1 
The water quality 1 
The weir and the playground it took over a year to fix it up and that Emerald was serviced quickly and she 
thought that Blackwater is first preference for the locals and workers 

1 

The working hours of the services are limited 1 
There are no decent parks, no shaded play areas, prickles in the grass and vandalised parks. 1 
There is a lack of signage and lighting with the result that there has been some car crashes. People voiced 
concerns in the paper and it really wasn't addressed 

1 

There is no caravan park provided by the Council for visitors to stay. Also the Council should build a boarding 
kennel/pound for residents for their dogs to stay and for strays. 

1 

There is not enough money spent on the old local parks - on the old part of town - all money is going to the new 1 
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part of town 
There is not really many facilities provided, the facilities don't cater for the need eg if you need photo copying 
etc 

1 

There is nothing for young teenagers and young adults to entertain them 1 
There seems to be a lot of whinging by the council but nothing gets done. The council goes around in circles. eg 
in my recent building application enquiry I could not get any definitive answer from building section of council 
and they should give answers 

1 

There's not a lot of facilities available eg there are sporting facilities which are largely developed by the clubs 
themselves and council needs to do more to develop facilities for community 

1 

There's nothing to do - he is bored and if you're not working there's little to do, as you haven't a license and 
there's no transport he just has to sit at home. 

1 

They do not bring in enough diversity, no independent organisations 1 
They do not look after our town 1 
They don't support the arts 1 
Think a lot of the money is being spent in the Emerald town, its being taken out of Blackwater where it's badly 
needed 

1 

Too many services and too much infrastructure. They should be asking who's paying for this. eg friends 20kms 
west of Anakie pay $30,000 in rates/year and they have a s**those road for all that money. They'd probably 
prefer to grade it themselves than pay 

1 

Too much recycling for two weeks 1 
Town doubled in size in 12 years and no extra facilities for children things to do 1 
Town has gone backward since the amalgamation, shops are closing and people are more grumpy about that, a 
bad thing for Springsure 

1 

Town swimming pool has been pulled apart for last 2 years, no lighting in street, no animal control what so ever, 
run on water restrictions all the time. 

1 

Towns developed purely for youth, regarding mining boom, they gear up for the young age group developing 
entertainment facilities, such nights clubs and pubs, gaming center 

1 

Two sons play footy, no football team for any kids over 12. Have to travel to Emerald three times a week for 
sport 

1 

Wasted money on unnecessary statues when services that are vital are ignored or lacking. 1 
Water and sewer section of the council and doesn't refer to the greater council 1 
Water quality is very poor (brown at times), not drinkable. Pressure of a major problem. Due to these problems 
there is an added of expensive of purchasing bottled water. All under facilities in major repair (burst water main 
4 times in last 18 months) 

1 

Water services a major problem 1 
Water supply, transport services. Medical services and a retirement home 1 
We are losing support of basic facilities and services. Even sporting events have been affected. We need people 
in Council to be interested in our local needs, not just Emerald. 

1 

We don't get any services or care of the town since amalgamation 1 
We don't get services other than a small library and a town park. We don't have public transport, our roads don't 
get services and we are lacking facilities. While we pay fairly high rates, we don't see any services to our door. 

1 

We don't have any services except for graded road 1 
We don't seem to have any opportunity for input to the council 1 
We pay high rates but have no services other than the library 1 
We used to have a clinic - now nothing, no transport for the elderly to get to Rockhampton or Emerald 1 
With the influx of mine workers, community facilities are strained. They struggle to cater for everyone. 1 
Youth Centre closed. Not enough for teenagers. 1 
Youth don't have enough to do, the youth worker is not functioning at a very high level. The water is undrinkable 
and need to be sorted. In the last 3 to 4 years we have had to buy water 

1 

Youth has to board to have the opportunities as the bigger centres 1 
Total comments QRS5 149 

 

QRS7: Could you please explain why you are not satisfied? Frequency 
All the parks and gardens are either being pulled up and they are not well looked after 1 
Appearance is not very good. 1 
Appearance of main road 1 
As per last question 1 
Average looking, no signage (welcome) and beautification 1 
Because industrial areas are all over the place and there is not good planning and also town planning is allowing 
development in flood prone areas 

1 
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Because they just put up metal frames to entrance and exit of town 1 
Better maintenance and care of the general area 1 
Better maintenance of gardens, roads are awful, more could be done with the amount of money is in the area 1 
Better presentation on the east entrance to the town more signage and landscaping 1 
Better roads especially in town Acacia St were you take the kids to school is atrocious, shopping centre needs a 
face lift it doesn't attract business and families to stay. 

1 

Coming into town and leaving town needs to be improved eg Welcome signs and nice gardens, good roadways 
eg like Emerald. There is no caravan park is provided for tourists. 

1 

Could be better. Gardens are cluttered and overgrown and can't see through the intersections in the main town 1 
Could have done better with landscaping and trees and greenery 1 
Could spend more time looking and maintaining the parks and gardens. 1 
Council does not do any beautification for the area. This area looks nice due to community volunteers. 1 
Drive into Emerald, it's lovely and green and nice gardens and park. If I was just driving through Blackwater I 
wouldn't stop because of the look of the town. 

1 

Entrance to town, some yards need to be tidied, people are hoarding stuff in their yards. 1 
Entries to town could be improved and newer signage, and cut down bougainvillea, more information signs. 1 
Entry into Blackwater could be made nicer, people drive past, not sure of turn into town due to lack of signage. 
Lovely coal centre has no signs, tourists don't know where to park, would not know there was a cinema 

1 

Everything is dead, there's bindies and the parks are not well maintained at all. Can you do something about the 
bindi situation. 

1 

Everything is dry. 1 
Facilities need to be upgraded, parks are full of prickles, nothing is looked after, it is forgotten 1 
Few roads and parks need fixing 1 
Focus on the wrong things 1 
Gardens are not manicured. No special signage to make the town stand out. 1 
Generally not looking after the appearance of individual properties. ie a lot of rental properties 1 
Getting overrun by coal and gas, style of homes is going backward. 1 
Good tidy up 1 
Have just been to the cemetery for a memorial and don't think the council is taking enough care eg mowing etc 1 
High density housing makes it busy and trees planning on the roads makes it unsafe 1 
In comparison to Emerald definitely no 1 
Is one man employed to look after whole town, he also runs SES and fire, need at least 1 more council worker 
full time, there is more than enough work for 2 men 

1 

It could be improved much more like shade in parks and more toilet facilities and get rid of the vandalism 1 
It could be looking better - better maintained gardens, cleaner streets etc. Since amalgamation our gardens etc 
have gone down hill 

1 

It looks dry and untidy but there is a dam full of water that could be used. In contrast, the sprinklers in the main 
street go on all the time and water is flowing down the gutters and onto the street. Water is being wasted. 

1 

It looks ugly and not mowed at different times, the entrance to the town in particular 1 
It's been allowed to become dirty, lots of vandalism, broken glass in streets, people litter from cars, disability 
parking spot regularly trashed 

1 

It's not a real attractive town I guess because of all the pressure caused by growth. Roads are constantly under 
construction and repair and I feel sorry for them a bit. They're reactive not proactive and I feel the council is 
entrenched 

1 

It's ugly driving into town, there's nothing appealing, needs some landscaping or some trees 1 
Just dry, not welcoming or well maintained 1 
Just hygiene from the community in general. Lack of pride in the area. 1 
Just seeing what has been put in other areas, the upgrades of footpaths, parks in other areas etc in Springsure. 
Since the amalgamation all things in general, people can see where the money is going, feel the town is going 
backwards 

1 

Lack of maintenance by the council especially on the approach to town and the roads 1 
Lack of money in development in the region, all the money stays in Emerald, thus the town is poorly maintained 1 
Live in the country and not in the town 1 
Live on a dead end street and no drainage. Do not use a street cleaner and you clean up the dirt in the street 1 
Looks like a neglected town when she drives into the place - Emerald is so much better in appearance 1 
Maintenance level and upkeep is lacking due to no staff doing a job 1 
Maintenance needs to be improved, roads, parks, the amalgamation of council has created problems 1 
Maintenance on main road 1 
Money in Emerald spent to beautified, less share of the bucket with Blackwater not being given funds to beautify 
their town. 

1 

More care needs to be spent in parks and gardens 1 
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More rubbish is lying around, needs to look cleaner 1 
Need improvement, beautification 1 
Need more shade in different areas 1 
Needs a clean up, hoarding junk in peoples yards 1 
Needs to be more tidier 1 
No council workers in this town, all in Emerald 1 
No maintenance, the streets are disgusting, driving into town the appearance is just disgusting, no one has any 
pride in their yard especially if they are just here to work, parks are disgusting they get vandalised all the time. 
Shopping is very poor 

1 

Not happy with the look of the town, needs a lot of work 1 
Notice accumulation of rubbish, people dumping rubbish on the side of the roads 1 
Numerous parks, not one is maintained, grass full of bindies, no shaded areas, close all park and make one big 
park that they can maintain and keep up to standard, open spaces and median strip 

1 

One drives into Emerald from Rockhampton particularly and from all sides and there is usually rubbish and badly 
tended entrance lawns, badly presented 

1 

One guy is expected to do all the gardening, and clean streets, and he doesn't even have a council supplied 
mower, it broke down in December, will not be replaced till February 

1 

Our streets are not good and take a long time to be repaired, don't feel like we are being listened to and a lot of 
services in Rockhampton and Emerald and we have to travel and to make a phone call we have to call 
Rockhampton 

1 

Our town is dirty, it is not clean ie a street cleaner or gardens 1 
Parks and gardens 1 
Parks could be better maintained 1 
Require more presentation, parks and cleanliness 1 
Road needs fixings, so do the streets 1 
Roads 1 
Roads are shocking in town 1 
Room for improvement 1 
Rubbish and messy traffic lights are badly timed 1 
Run down, parks and gardens are all dead to irrigation malfunction. Curbing and channelling and roads are 
shocking. 

1 

She thinks the parks there could be more facilities for the children, shade eg. 1 
Since amalgamation areas are not as presentable and tidy. Public toilets should be kept cleaner with soap and 
paper or air dryer. They have a really bad smell with a lot of rubbish. 

1 

Street needs to be fully bitumened 1 
The council could use their money more wisely and save money by doing things properly the first time. Stop 
replanting shrubs in the middle of the islands repeatedly. 

1 

The council only mows half the street and the footpaths aren't much chop, lighting is not on in this side of town - 
old estate 

1 

The facilities are declining because they are mismanaged 1 
The Fairbairn Dam park area needs better maintenance (BBQ's, picnic areas etc) as it is the attraction of the area 1 
The local facilities are not being upkept, e.g. the footpaths are not being mowed regularly. 1 
The main street is good but the old part of town has been neglected maintenance wise - particularly parks 1 
The parks there are not upkept and the roads are neglected and this doesn't do anything for the community or 
attracting tourists in the area. 

1 

The place is an absolute mess, when you drive into town it's a disgrace the way it's been slapped together, there 
has been no planning, there are industrial areas in the middle of town and now they are trying to turn our 
residential area into industrial 

1 

The roads, services need upgrading 1 
The roads, the length of grass beside the roads - the town is okay though. 1 
The rubbish dump is a health hazard it is disgraceful 1 
The streets are untidy, no street sweeper, holes in the streets, gutters are all clogged up. Nothing down on the 
streets 

1 

There is a lot of council land that is neglected and could be maintained better. 1 
There is a lot of rubbish everywhere 1 
There's not much maintenance on keeping roads slashed and maintained. We have fairly poor roads especially 
the dirt roads. With the amalgamation the small towns are being neglected. 

1 

They do not mow the lawns or maintain the area 1 
They fix Emerald and don't do anything here, pool wasn't fixed, everything looks shabby 1 
They need to do more with parks management 1 
Things need to be maintained and cleaned, everything gets run down 1 
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Think the parks due to lack of maintenance, are dry and dusty looking - he didn't mean all of them just some. The 
Lions Park is an absolute mess and it's the first park you come into in Blackwater. 

1 

Too much expenditure when certain events happen (tidy towns) when it would be cheaper if done over the 
whole year. Keeping it tidy and providing waste bins should done throughout the year. 

1 

Town looks tired, presentation is very bad, people drive through on the highway and it is not good, it doesn't feel 
welcoming, entrance and exits are untidy and upkeep 

1 

Ugly signs, they are an eyesore 1 
Unkempt 1 
Wheelie bins at truckstops use to be 4 now 2, they are full and overflowing. JJ Richards drive past every day and 
yet the bins emptied every 3 weeks. We have cattle die from bowel obstruction from eating plastic bags. The 
truckstops are lacking facilities 

1 

When you go to the Clermont toilet they are well looked after whereas these are appalling 1 
Workers that fly in, fly out, drive in, drive out, do not care about yard maintenance. 1 
Total comments QRS7 106 

 

QRS8: Do you have any specific suggestions to improve the appearance of the town where you live or your 
nearest town?  

Frequency 

A clean up of rubbish, painting and clean up of main street shopfronts 1 
A great job 1 
All pretty good 1 
Anakie and Emerald to keep it tidy all year round and not just around tidy town time. Rubbish, not mowed 1 
Approach near Nogoa Bridge needs to be cleared of the dead grass could be a fire risk 1 
Areas of the Botanical Gardens need a little more attention, think outside the square to become an attraction to 
all. 

1 

As new subdivisions are opened they need to include more parks with them. 1 
Beautification is needed, however water supply needs to improved. 1 
Beautification similar to Emerald 1 
Beautification, we do not need council funding wasted on beautification, let the community take pride in their 
area and keep it beautiful.  Money can be spent on sections of community that miss out, like elderly 

1 

Better footpaths 1 
Better gardens 1 
Better maintenance of the general area 1 
Better maintenance of trees, better signage and street lights 1 
Better maintenance of what we have would be welcomed 1 
Better overall maintenance 1 
Better parks and gardens 1 
Better playground equipment put in place in parks. Blackwater should have a nice Welcome sign at both 
entrances. 

1 

Better road service coming in from highway, down to main business centre 1 
Better road ways around town and curb and guttering 1 
Better roads 1 
Better signage 1 
Bit more mowing, it's always looked after and is a pleasure to drive into a town like that 1 
Christmas lights are a bit sad and the decorations are not good. Choose the poles better of where these are 
placed so they look nicer and festive bells positioned better. 

1 

Clean it up, take care of parks, security guard and security cameras should be installed to catch vandals wrecking 
park 

1 

Clean up cotton waste 1 
Clean up the town and employ people to do the basics things 1 
Common area in centre of town looks like a dust bowl, need a caravan park or a suitable place for grey nomads. 
Better looking places for people to stay, no place for tourists to stay they have to keep driving 

1 

Continue with the main street plan/refurbishment - let's finish it. 1 
Continue with the visual face lift of the area. 1 
Could have some improvements like new businesses, and railway has closed now. 1 
Couldn't really do much more with out the water but would be good if it could be a bit greener 1 
Council could clean up long grass near the creek to keep snakes and rats away. 1 
Council does a fairly good job but put more thought into each job the first time. 1 
Council tries, but weather is difficult 1 
Creating more parks and gardens 1 
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Curb and channelling and a Telstra tower 1 
De-amalgamation 1 
Dingo dump is in shambles, weeds so forth could be tidied up a fair bit. 1 
Do some other areas that need work 1 
Doing a good job 1 
Doing a good job already 1 
Don't narrow the streets, new bitumen, something to make the area more attractive and welcoming. More 
planting. 

1 

Employ at least 1 more council worker full time 1 
Encourage residents to take pride in their homes and yards 1 
Entrance into Springsure has a structure that respondent does not know what it is and at what cost. She suggests 
that a Welcome sign would have sufficed. 

1 

Entrances and exits to the town could be improved. Eg provide Wifi in the streets to attract people to come to 
town and/or stay. 

1 

Entrances into Emerald and Clermont need tidying up 1 
Fairbairn Dam more user friendly, get rid of curfew, promote family picnic bbqs etc 1 
Fix all the parks, medium strips in the town, look after the gardens 1 
Fix the broken things, keep it maintained, plant trees and flower beds 1 
Fix the roads 3 
Fix the roads, make the entrance of the town more appealing to come into 1 
Fix things up they are looking quite ratty 1 
Fix up the streets, rest stop for people passing through the town. 1 
Flowering gardens 1 
Footpaths in streets in older neighbourhoods, in middle of town close to town, bike paths needed near the 
school 

1 

Footpaths looks good, however the rest of area is not the same. 1 
Full time council worker to maintain and clean 1 
Gardening and general looking after the area 1 
Gardens need to be improved and beautification, street maintenance needs to done. 1 
Gardens, maintenance, better roads, better water quality 1 
General maintenance on parks to bring them up to standard/surface of play area remains damaged 1 
General roadside maintenance 1 
Get more street lighting. 1 
Get rid of all the single men’s quarters and put in more family environment housing as it will attract more 
permanent families into Blackwater. 

1 

Get rid of the traffic lights. 1 
Get some competent management in the council, people that know what they are doing 1 
Give the pedestrians right of way and not the drivers all the time as it's like that all the time out here. 1 
Have been starting to beautify the entrance of the town. Signage at the entrance to the town need upgrading. 1 
Hire more staff to help with upkeep, have a plan and objective to achieve and long term goals, the southern 
entrance to town is overgrown, does not look inviting, along highway to Rolleston looks like a trash heap for 
10kms down the road 

1 

I can see they are making progressive improvements 1 
I doubt if they could do it any better (Duaringa) 1 
I feel happy to know the changes which are happening will continue 1 
I feel that money spent on aesthetics such as murals could go toward the other groups such as the aged/youth. 
Wastage with road works - overspent because of bad planning eg roadworks around shopping centre 

1 

I'd like to see lower charges for the shows, for example $25-30 1 
I'm satisfied 1 
Improve by better town planning and close development to the centre 1 
Improve roads, pot holes 1 
Improve signs displaying what Blackwater offers and appropriate directions 1 
It would take a mammoth effort to improve now as there has been no planning in its development. 1 
It's good, the roads could be mowed more often and the gardens maintained. 1 
It's pretty good 1 
Just keep an eye on the roads and in a better shape. The Capricorn Highway is not in a great condition leading 
into the town 

1 

Just more of a regular maintenance regime. 1 
Just to be well maintained, no shade shelter at skate park it has been down for a year, more footpaths 1 
Keep it maintained and upgraded, the place is just a nightmare for the amount of money put into the town 1 
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Keep it nice and tidy 1 
Keep it tidy, keep grounds in good repair and tidy 1 
Keep mowing footpaths and council land. Well done. 1 
Keep the area more green, grass cut and even 1 
Layout of Main Street and access shops 1 
Lift the water pressure up a bit, hasn't changed in 5 years 1 
Lighting in Rifle Range Road, Fairbairn Dam improved 1 
Lights, mowing and care for areas that people see 1 
Like to see more maintenance of gardens and greener parks and playgrounds area 1 
Like to see more pride in houses and yard 1 
Lions Park needs to be looked after better, it's the only park in town 1 
Little coffee and tea shop eg at the information centre 1 
Live half way between Emerald and Capella, no more infrastructure in low-lying areas, causing flood problems 1 
Looks pretty good 1 
Lot of proposed future works and he really thinks that the facilities are not up to scratch now and before they go 
building more, fix the ones they have now. 

1 

Maintain upkeep of all roads as well as mowing and slashing. Also, the creek area needs to be maintained. 
Currently it is not maintained regularly enough. 

1 

Maintaining the streets and footpaths they are uneven and have cracks 1 
Maintenance on the roads and the water pipes. 1 
Make another main highway to solve traffic congestion to the new estates 1 
Make nice and appealing parks and gardens 1 
Make the village camp site less obvious look like massive prisons, tidy up the town, water the park, flower beds, 
make the town look nice 

1 

Managing the environment cleanliness 1 
Maybe at the entrance from Blackwater something could be done to avoid bombardment by rail, traffic etc 1 
Maybe re-employ all the work of the parks and gardens 1 
Maybe some shaded seats when you go walking and more shade cover in parks. 1 
Milroy Downs Road is gravel and it has been patched by council with horrible sharp blue metal, costs $1000 in 
tyres in 6 months. 

1 

More bike paths on the old part of town. 1 
More burn offs old dry grass 1 
More children’s activities 1 
More decoration around town during festive season 1 
More finance in the town to develop it 1 
More footpaths 1 
More gardens 1 
More gardens and beautification projects 1 
More green areas 1 
More greenery like gardens and parks to attract people and to get a caravan park to attract tourists to the area 
as there's hardly any accommodation 

1 

More ground people, maintain area 1 
More housing facilities instead of mining camps. 1 
More maintenance of parks and gardens as it has reduced since amalgamation. 1 
More parklands 1 
More parks 1 
More parks would be advantageous 1 
More private ownership so they will look after their property 1 
More residential based facilities than mining housing 1 
More shaded areas in the parks and in general 1 
More skip bins at truck stops, and have them emptied regularly. 1 
More street cleaning needed 1 
More street lights and trees 1 
More street signage in residential areas 1 
More street sweeping 1 
More town planning needs to be done on where development should be, too extreme, with old developments 
mixed in with new developments. More beautification, trees, gardens. 

1 

More trees about the area 1 
More trees and parks 1 
More trees around and parks 1 
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More trees for shade for anybody visiting the township. Beautification in general and relaxation parkland. 1 
More trees need to be planted 1 
More upkeep on the roads 1 
More upkeep, especially in the town as you drive in. 1 
More with stone features and landscaping options that so not require water 1 
Need a few more gardens 1 
Need more land scaping 1 
Need to give more control to the local council office so at the end of the day they can have more say 1 
Need to maintain the street, parks etc. 1 
New footpaths, trees that are not uprooting the roads, more facilities like parks 1 
New welcoming sign, coming in from the Rockhampton side, needs a modern design 1 
Nice area for people to stay. 1 
Nice to have murals like Alpha, to smarten up the areas, entrance ways as you drive in is not appealing in 
Emerald 

1 

No because they are dirty people and they don't have any pride in the town and it's a disgrace and there should 
be some incentive to improve it . 

1 

No more of the artistic metal sculptures as they reflect the light and heat. 1 
No there has been a lot spent on appearance, some of that money could of been better used for facilities 1 
No they are doing well with the presentation. 1 
No trees on the intersections, the decorations on the roundabouts it is dangerous 1 
No, it has improved since we have been here 1 
Not particularly. I'm happy with what is being done at the moment. 1 
Not really, although the botanical gardens could do with some particular people to look after it better 1 
Not really, do the streets up, fixing the damage to the streets 1 
Not too much really to improve, maybe more green park area near the town, shaded area for the children in the 
park area but there's no shade whatsoever and there's no drinking facilities - like drinking fountains. 

1 

On the round-a-bouts, the bushes could be cut back to make it safer. 1 
On top of grass in the back streets, some place overgrown 1 
One drives into Emerald from Rockhampton particularly and from all sides and there is usually rubbish and badly 
tended entrance lawns, badly presented 

1 

Out front of shops footpath needs sealing, unfinished work curb and channelling was promised 6 to 8 years ago, 
still not done 

1 

Parks 1 
Permanent healthcare services 1 
Picking up the rubbish, entrance to town is bad 1 
Plant more trees in the parks in town 1 
Plant trees 1 
Planting of trees, flower bed, foot paths, some road corrugated need to be worked on 1 
Pretty good already 1 
Pretty good as it is 1 
Pretty good at the moment 1 
Pretty good, no changes. 1 
Probably making it more user friendly 1 
Public transport 1 
Reasonable charges to use facilities 1 
Regular mowing and beautification of the gardens. 1 
Remove litter more often 1 
Remove the signs, look at the main road through town 1 
Remove traffic lights, they are no good just makes it worse 1 
Restrict further industrial development 1 
Roads and footpaths - better maintained 1 
Roads around town 1 
Roads because of the trucks 1 
Roads that the can be maintained, local council needs to maintain 1 
Rubyvale is a gem mining community and has a unique appearance that does suit it. The Council fixing the main 
road problem at present. 

1 

Shops need a face lift in town centre, get the camps out of town. What sort of visual aspect is that for a town. 
Most people are ok but it is just the perception of 600 plus single mens quarters right in town 

1 

Should have a mining display with a piece of equipment on the entrance to town with name of town, name of 
the mines in the area that support for a tourist, seating, trees, flower bed etc.(Rockhampton end) 

1 
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Should upgrade the entrance of the town. All the roads should have lights as well. 1 
Showgrounds needs improvements. The town is very tidy (done by the community) 1 
Some kids parks don't have toilets or they have been trashed 1 
Some of the roads could be improved and could be made more smooth so bikeriders move into the smooth 
areas in the way. Lighting in streets could be improved. More stop or giveway signs in centre of town, instead of 
giving away to the right. 

1 

Spend money in Blackwater not Emerald 1 
Spend more of the ratepayers money spent in Blackwater as everything is being spent in Emerald. The roads are 
disgusting and badly needed looking into and something done about them. 

1 

Sporting facilities, need upkeep/update 1 
Stop wasting money on statues. 1 
Street lighting Egan St, if you walk down that street at night, you couldn't see your hand in front of you. Palms 
/fronds are dangerous along Hospital Road, they look beautiful but they pose a threat of danger to traffic and 
people, especially in storms. 

1 

The all abilities park needs to be cleaned up on a daily basis 1 
The approach into town could be upgraded to make it look more attractive, bush and under growth and weeds 
are hugging the road need to be cleared. The welcome signs to Emerald should be updated and made trendier or 
more colourful 

1 

The Dam needs to be looked after better - barbeques, better playground, seating, and toilets. Surely council 
could advocate on our behalf to Sunwater to improve the maintenance etc 

1 

The lighting 1 
The maintenance is done well throughout the town 1 
The roads need upgrading 1 
The roads where there is dirt road ie incomplete road construction doesn't look good. 1 
The town has vacant land everywhere for parks, need to be turned into gardens, lower the maintenance cost 
and make the town look inviting. They mow all the time but it looks awful, needs to look better 

1 

The vandalism in the local park, need to deter these people security cameras on high poles or bright light don't 
want to take my kids there for the safety 

1 

The Welcome to Emerald sign needs repainting and more trees and beautification at the entrances to Emerald. 1 
The windmills in town could do with beautifying. 1 
They can stop wasting their money planting trees to let them die 1 
They need to do something on the entrance of the town to make it more appealing for people and tourists 
coming into the area. 

1 

They need to widen and renew roads 1 
Think they could do refurbishments on roads, as they are ugly looking, pay more attention to beautification 1 
Think they have done pretty well and he gives them credit for it. 1 
Think they should get around the town and give it a good clean up like the grassed areas around the place and 
more upkeep 

1 

Tidy up the main street - Clermont Street. People need to tidy up their yards - warnings 1 
To beautify it more to make it more appealing and to make it greener around the place and somewhere for the 
tourists to stay in town like a caravan park. 

1 

To develop the riverside, like to see a bike path down to the bridge from the bottom and redevelop toilets at the 
old botanical gardens 

1 

To make it nice as you drive in, mowed and the rubbish in the entrance on the roadside 1 
Too many traffic lights, in inconvenient places, near the new shopping centre, Springsure 1 
Town clock and water fountain for drinking near the clock etc 1 
Town planning 1 
Update some of the parks etc 1 
Upgrade and parks and gardens. Upgrading road surfaces in the town area. 1 
Upgrade inner city roads, and spray weeds and prickles. 1 
Upgrade on the playground, the small businesses near railway need tiding up 1 
Upkeep of roads and safety 1 
Use the dirty undrinkable water to water the parks, playground areas. 1 
Very happy with the appearance 1 
Very tidy town, could be greener 1 
Walking track along the creek 1 
Water and maintain the parks, clean up the graffiti 1 
Water the parks 1 
We spend too much money on beautification. Eg, expensive walkway area and picnic area, which needs to be 
maintained, but the 5 way intersection at Langton & Burn Sts is not curbed and channeled. Burn & Slider St has 
dangerous fork in the road. 

1 
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Weed control in town. No street lighting for 7 years. Danger point on roads. Give way signs, lighting at SES shed 
is nonexistent yet we have emergency vehicles coming out of there, no truck parking bay. Subdivide land for 
residential developments. 

1 

When it rains the sewerage bubbles up, drainage system 1 
When you're driving into Emerald the presentation of the place is not appealing and needs tidying up a lot. 1 
Where the trucks pull up, a surfaced area would look better. 1 
Work done by Peak Downs Council previously, well maintained. Since amalgamation rates have gone up and 
roads have gone to pot 

1 

Work has been underway and improvements made. 1 
Would like to see council ask householders to keep there yards cleaner - particularly heading out towards 
Rolleston. 

1 

Would like to see more Christmas decorations 1 
Total comments QRS8 248 

 

QENV2: What environmental problems or issues do you believe there are? Frequency 
A big one is flood plain management especially as far as mines that could get flooded and then mines dumping 
water into the river systems. The mines are built too close to the flood plains. 

1 

Agriculture and mining, the wash off into the water, the water quality. 1 
Air quality reduced, dust particles in air, black scum on everything 1 
Anxiety over the coal seam and we worry if we needed to sell our property and the water might be effected for 
our livestock 

1 

Because of the population growth there is need for more dams for water supply 1 
Better control of woody weeds by private landholders on properties 1 
Bore water is fine its the use of excessive chlorine and it plays havoc with our eyes 1 
Broken pipe, the water can come out for over a week before it is fixed up 1 
Brown coloured water sometimes it smells 1 
Castor Oil weed is very prevalent at the tip, tip regularly catches fire which can't be too healthy 1 
Chemicals being dropped into our water through our system, everything sprayed leaves residue 1 
Clean out the Capella Creek, dredge it once a year so we can access Clermont when we are flooded. 1 
Coal dust 2 
Coal dust and water quality (smell, colouration) 1 
Coal dust no environment control, noxious weeds too much, water quality unreliable and not drinkable 1 
Coal mine dumping in the water 1 
Coal mine pumping contaminated water in the river, no tortoises in river anymore. 1 
Concrete batching plant is going to cause problems 1 
Controlling of weeds 1 
Cotton spraying 1 
Council needs to go back to spraying of noxious weeds on side of the road. That would assist in controlling the 
spread of the noxious weeds 

1 

Crop spraying close to town 1 
Currently building house in flood prone areas is allowed. This appears to be forcing water elsewhere in the 
floods eg into Borilla St which is a high area. In last flood Borilla St was partially under water for the first time. 

1 

Digging the coal, the topsoil is being lost and the vegetation as well. 1 
Dingo doesn't have a good water supply 1 
Discharge water from mines and the legacy of previous floods and previous activities - where did the chemicals 
all go, soil residues etc mining and agriculture 

1 

Dreadful water, unclean, health hazard, and also the park facilities are not maintained properly 1 
Dust control, live behind a road that was supposed to be developed 5 years ago and has not. 1 
Dust pollution 1 
Dust pollution and mining digging everywhere 1 
Effect of mines in general on things such as the water quality 1 
Fairbairn Dam, there is still no access after St Helen's Creek across spillway of dam to Gregory Hwy. This is 
unsatisfactory for a lot of people. 

1 

Flood mitigation for the dam 1 
Flood problems causes more health issues 1 
Flood risks 1 
Flooding 4 
Flooding and upgrading the flooding parts 1 
Flooding drainage 1 
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Flooding is still a problem area that needs to be addressed. 1 
Flooding issues 1 
Flooding problems are severe environmental problems 1 
Flooding, mineral deposit, crop dusters 1 
Flooding. Flood litigation, houses being built in known flood areas, divert water, dredge the creeks to make a 
clear water path. 

1 

Gas company coming on to property, don't want them there. 1 
Grain silos and cotton gin 1 
I believe that the river needs to be cleaned 1 
I believe that they need to fix the water quality and I believe it is currently improving. The Nogoa River badly 
needs to be cleaned up, submerged trees were immediately removed by Suncorp insurance's suggestion by 
Dalby and other councils 

1 

I definitely believe that people are building in flood areas and we are all going to pay for it in the future 1 
I don't like drinking the water because it tastes funny (mine run off) 1 
I think we will soon have a problem with water supply with the town growing, need to do something now 1 
I'm concerned that the water table level is dropping, possibly due to mines drawing from there, that is our only 
water 

1 

I've heard of environmental problems from the mines such as toxins in water, and trees etc, needs replacing 1 
Invasion of mines entering prime agricultural land 1 
Issues with water 1 
Issues with water quality and regulation of water from mines which is degrading flora and general well being of 
the area and community 

1 

Land and water is being destroyed. 1 
Landfill, causing displacement during flood times. Drainage around the back of town toward Rockhampton 1 
Location of a suburb on black soil, flooding 1 
Mackenzie River - a lot of population from the mines. 1 
Many laws on what you can use and touch and can't touch, living on the land everything is getting very strict on 
what you can and can't do 

1 

Mine discharge being let into the Fitzroy when it shouldn't be. 1 
Mine discharge into water supply, new proposed mine out of town with coal dust 1 
Mine dumping water into weir is an issue. Poor water quality an issue 1 
Mine, pumping water in to water system it's a worry. Not regulated. Explosives from mines causing cracks in 
houses. Air pollution. Minimal reclamation from minds. 

1 

Miners and mining 1 
Mines 1 
Mines dispersing toxic water in waterways 1 
Mines dumping into waterways, change and bending rules for mines to move waterways, then this causes 
flooding 

1 

Mines flooded and they have let it out into the waterways and maybe this is why the water tastes bad. 1 
Mining issues 1 
Mining water is being pumped into creek and destroys the natural habitat. Prickly pear weed control not 
happening. Also other weed control is not be done. 

1 

Mining, the discharge into the rivers from the mines 1 
More flexible watering times, too limited 1 
Mosquitoes and sandfly management 1 
Need more sustainable water solution need to be placed in the areas that are developing eg Blackwater 1 
Not sure but am aware there are issues 1 
Noxious weed control and the dump needs looking at and its surrounds 1 
Over-regulation. 1 
Parthenium control, giants rat tail grass, noxious weeds 1 
Parthenium weed control 1 
Parthenium weed that gets carted in out with traffic 1 
Parthenium weeds 1 
Pegging a claim and don't work the claim and living without proper facilities 1 
People dump rubbish in the scrub because the dump is not open and people just do it. Cars, rubbish and 
furniture etc 

1 

Planes dropping chemicals 1 
Poison from aerial spraying, run back to water 1 
Poor water quality. Drinking water is discoloured. 1 
Problems with smell and air pollution coming from waste water treatment plan 1 
Problems with water, feel like they are never going to fix it, water is so brown you don't want to wash your kids 1 
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in it. 
Proximity to the mine 1 
Quality of water, mines leeching into the water 1 
Reduce water restrictions 1 
Rivers and waterways not kept clean, lot of burning off that shouldn't be done 1 
Rubbish everywhere 1 
Run off when it floods, water goes back into the Nogoa River 1 
Salinity in the water due to mines dumping pit water into the water systems, concerned about sewerage in 
mining camps, they dump sewerage into the local system and should have their own sewage system works 

1 

Salt in the river system 1 
Sewerage, yard gets flooded from town sewerage. 1 
Some noxious weeds on private land 1 
Spray drifts and mining law changes what suits them and the environment 1 
Spraying and floods 1 
Spraying of cotton, gives us headaches and season of 3 months 1 
Springsure creek running full time and weir in need of regular maintenance 1 
The chemical run-off from fertilisers and pesticides from farms into the creek is affecting water quality for both 
human and animal consumption. 

1 

The community needs flooding control strategies 1 
The contaminated water that gets let out by the mine especially when there is big rain - it gets let out into the 
creeks 

1 

The council needs to follow up the the spread of weeds for eg when laying pipelines etc with their contractors 
and operators. Quarry dust is dispersing over the state forest. 

1 

The flooding and they haven't done anything to solve the problem.The mines have built huge walls to protect 
their mines and this will push the water back into town. How they can get away with this as compared to 
farmers I just don't know. 

1 

The flooding, in 2008-2011 has not had much support, preventing more severe flood occurrences throughout 
the years 

1 

The golf course ponds need to be cleaned out and they are getting very smelly and overgrown and dirty water. 
Smelly nail bar in the shopping centre near Coles. Should have proper exhaust fans as I don't feel like going there 
as it makes me feel sick 

1 

The mines and the water, not sure about gas 1 
The mines are pumping waste water into the main water streams. They are also pumping water out of water 
streams. This is contamination of the water systems, and affecting the level of water streams and underground 
water. Loss of volume usually accessible 

1 

The mines should not be pumping any water what so ever into the rivers, they should hold their own waste 
water. The mines should have to pay for the treatment not the rate payers in Rockhampton 

1 

The parthenium control needs to be looked at, needs more promotion in Dingo or wild dog control and baiting 1 
The possibility of contamination of water from mining 1 
The rubbish dump is a disgrace 1 
The town development will be within 2 kms of the mines in a couple of years 1 
The waste of water from leaking main pipes 1 
The water being pumped off mine sites that ends up in our drinking reservoir 1 
The water is a big issue 1 
The water is brown, can't drink the water, don't know what the problem is but it needs to be fixed 1 
The water is shocking, not drinkable, it stinks and we are paying the cost of buying water. 1 
The water leaves marks on your clothes and in the shower and you can't drink it 1 
The water quality 1 
The water situation is absolutely disgraceful due to sodium levels and they can't drink the water and they have 
to buy all their drinking water and all you smell in the water is chlorine. 

1 

The water supply from the mines pumping into the Mackenzie River. 1 
There is a concrete batching plant in a flood zone. 1 
There is a problem with the noxious weed, Parthenium. This is a weed that can quickly take over farmland which 
affects cultivated areas and can make cows ill, which impacts on the agricultural industry in the area. Better 
noxious weed control is needed. 

1 

There'd have to be one or two around the place but I don't know about them specifically 1 
There's a lot of vermin such as foxes getting around town. 1 
They are not looking after the waterways. Mining takes precedence over everything. Infrastructure in appalling 
condition leading to degradation of roads 

1 

Think some of the mining issues close to the town 1 
Too much salt in the river killing off the flora and fauna as pipes are being rusted out, trees that have in area for 1 
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years have died. 
Town planning, building up in flood prone areas 1 
Trying to clean out drainage and rivers so the water flows better out of town. 1 
Unhappy with town planning which allows development on flood plains and puts others at risk. 1 
Very careful of the use of chemicals in farming and that they do not impact on peoples health and also the 
mining industry relating to chemical waste and disposal of water 

1 

Water and sewerage is terrible. The infrastructure is not holding up (urbanware breaking). Sewerage 3 times in 
the last couple of years. Water is not drinkable. 

1 

Water and the appalling quality and hazardous nature which puts at risk all life 1 
Water cloudy and chlorine 1 
Water contamination from gas and mining 1 
Water discharge from mines into river systems 1 
Water is disgraceful and not drinkable. 1 
Water is not as clean as it should be, it tastes salty, wash car and it leaves streaks. Mines dump toxic chemicals 
into river 

1 

Water issue, I believe the mines are dumping water and the water is really bad, shocking in fact, you can't drink 
it and half the time you can't wash your clothes in it. 

1 

Water issues 1 
Water issues needs to be looked water is appalling 1 
Water needs to be looked at, mines are discharging spoil into the river, noxious weeds are very prevalent, 
something needs to be done about 

1 

Water quality 2 
Water quality and dust 2 
Water quality and supply is very poor. More rubbish bins. 1 
Water quality and supply very very poor. 1 
Water quality and taste is horrid. 1 
Water quality due to mines dumping run off high in sodium 1 
Water quality from mine discharges 1 
Water quality is bad and tastes salty, have to drink rain water 1 
Water quality is extremely poor consider it a risk to health, contaminated 1 
Water quality is really bad, mines dumping into the river, for a town where you pay big rates the water quality is 
awful 

1 

Water quality is very poor 1 
Water quality it is very poor almost mud we do not drink it hazardous to health 1 
Water quality very poor, not drinkable. 1 
Water quality, flood water mixed in drinking water 1 
Water quality, it’s yuck. Plant needs upgrading and updating 1 
Water quality, sticky after shower from chemicals in water, people get rash from the water 1 
Water quality, the water often is brown and dirty sometimes I don't want to bath the kids let alone drink it 1 
Water quality, we don't drink town water, is phosphorus, turns green, smells and tastes chlorine out of tap, buy 
30 litres of water a week 

1 

Water supply 3 
Water, brown cloudy, smells terrible. We do not drink the water. It's horrible to bath your kids in brown water, 
white clothing comes out brown, don't even buy white clothes anymore 

1 

Water, it is filthy we have to buy water to drink, the bath water is dirty 1 
Water, it leaves stains on everything, tastes dreadful, it's brown, clothes don't get really clean. The water is a 
huge issue. The water is a serious health hazard to residents and all life. 

1 

Water, it stinks, it's brown, makers hair dry, makes skin dry, salty tasting 1 
Water, pipes are busted, pond has run dry and mines putting water into the river system 1 
We don't have the parthenium control now the graders come along and not washing down their machines and 
it's just growing on all the main roads. On the main roads they have put smaller pipes on gully crossings 

1 

We live near the wheat stacks. In wet weather we get the smell of rotting grain 1 
Weed management 1 
What goes into our river, the mine water and the impact that has on our town from sport to swimming and 
skiing down to not being able to drink the water. The dust in the town from mining 

1 

When flooding occurred the Curragh overflowed as the water quality was terrible and they had to buy bottled 
water as the water was quite cloudy and not suitable for drinking 

1 

When water is coming out of my tap has black stuff floating in it and nobody can identify it, that is a real worry 1 
Worried about the spraying residue in the water 1 
Worry about mine discharge of water and mine rehabilitation 1 
Would like to see more people recycle better plus the awareness of people not using so many chemicals 1 
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Total comments QENV2 189 

 

QENV5: Do you currently use any other water saving methods or devices that we did not mention? Frequency 
Aerators on each tap 1 
Bath water recycled 1 
Bathtub water, bucket by bucket take water out. 1 
Being aware of water saving at all times 1 
Bio cycle 1 
Bore and not town supply 1 
Bore use that for garden and household 1 
Bore water 4 
Bore water and tank water 1 
Bore water facility for farm and house garden. Double tank septic system treats sewerage to a re-usable 
standard. Can use this treated fluid on the farm. 

1 

Bore water, efficient and don't waste water 1 
Buckets of water, we don't waste and do recycle water. We don't have grey water in our rentals as there is so 
much bureaucracy but all 10 of them have all the water saving devices. 

1 

Buy their water at all times - this is saving the council from supplying 1 
Carry out the bath water to the garden 1 
Catch shower water and use for gardens 1 
Cautious with usage 1 
Chose drought resistant plants and never sprinkle your lawn 1 
Commission home - they put water regulators on - slow flow 1 
Constantly monitoring water usage 1 
Dam 2 
Dam and sprinkler system 1 
Dams 2 
Don't have much lawn, low maintenance garden 1 
Don't waste water 1 
Don't water during the day and wash car on the lawn 1 
Eco washing machine have our own bore and don't over use it 1 
Economy dish washer 1 
Filter on kitchen tap 1 
Filter on taps 1 
Filter through water 1 
Filtration for their tap water 1 
Filtration on drinking water 1 
Filtration on their water taps as they can't drink the water out there. 1 
Front loader 1 
Generally being conservative and thoughtful disposal of water 1 
Get our water from our dam 1 
Hot water system 1 
Huge tank, we have no water pressure, because town pressure is poor if you live close to reservoir 1 
I also pump water from the river for which I incur a cost so I don't use town water on the garden 1 
I put washing machine on water saving 1 
I water garden by hand. 1 
Inground sprinklers 1 
Low water washing machine and dishwasher 1 
Micro water system, hot water line small diameter pipe for shower and bath (restriction control) 1 
Mulch within inches all gardens, different layers, 2-3 hay layer, grass layer, manure layer holds moisture 1 
My attitude is to conserve water eg short showers 1 
Pump water from your own dam and bores 1 
Rain water in buckets 1 
Rain water instead of town water 1 
Recycling of washing machine water 1 
Save rainwater in buckets when necessary 1 
Save water, generally prudent use of water 1 
Seep drainage waters garden area 1 
Solar blanket for the pool and low water washes 1 



 

APPENDIX C 
2012 Central Highlands Community Survey Report. 136 

Solar hot water, pool pump is a magna pool, recycle all food scraps. Plant the correct plants 1 
Sprinkler system which sprays on timer system 1 
Storm water goes into garden 1 
Three new tanks 45000 litres each, 5 tanks 1 
Time limit on bathing 1 
Timer when showering 1 
Twin tub washing machine not automatic 1 
Underground bore 1 
Underground bore, good quality water 1 
Use bath water to water the plants 1 
Use of rain water for garden 1 
Use the dam that we treat ourselves 1 
Verbal reinforcement to the family 1 
Wait till I have a full load of washing 1 
Washing machine is environmentally friendly, watch the water usage and don't water grass 1 
Washing machine is five star 1 
Water filter on the outside of the tank 1 
Water filters 1 
Water from river for showers and washing. 1 
Water from sewerage. 1 
Water in late afternoon and early mornings nights 1 
Water saving washing machines 1 
Water savings heads in sinks 1 
We can't re-use grey water, council said it was illegal, we would love to do it, need info session/promotion on 
this matter, eg storing wash machine water to flush toilet, or using it on garden 

1 

We have a bore 1 
We have own dams and stuff to service ourselves 1 
We have shorter showers 1 
We just water the front yard 1 
We use bore water for everything but drinking 1 
We would love to re-use our grey water but it was actually council legislation that forced us five years ago to put 
it in our black water. And that goes into trenches so we can't use the water at all. 

1 

When I wash vegies in a big sink of water then I recycle it on the garden later. 1 
Yes, I have bore water. 1 
Total comments QENV5 91 

 

QENV8c: Specify other reason (not recycling more) Frequency 
Because of rural living we self manage waste 1 
Because the recycling bins are only emptied every second week and he wants it done weekly. 1 
Being on a farm, we attend to all our own waste production. 1 
Bin pick up every two weeks 1 
Bin space 1 
Children 1 
Children can be careless with recycling 1 
Confusion as to what does go in 1 
Convenience of recycling, some get missed. 1 
Difficult to get kids to put it in the right boxes 1 
Do not allow the recycling bin to be emptied often enough. Could put a big skip to take superfluous recycling 
products during the week. (Near Coles on the Rockhampton highway near the big bridge) 

1 

Doesn't know what to do with batteries - Everyready torch ones 1 
Don't know what items actually go into recycling 1 
Don't know what to do with it 1 
Don't take the effort. If it was more set up with regard to children’s activities I would take more time 1 
Due to weather conditions 1 
Everything just scatters around and everything that should be in app. bins aren't put in them and there's not 
enough facilities for them to do this stuff. 

1 

Forgetful 1 
Getting the kids to put recyclable in the right bin 1 
Gindie does not have recycling facilities, Springsure doesn't have recycling 1 
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Have no facilities have to load everything on a truck and take to town 1 
I don't believe the recycling is being done properly and JJ Richards and Visy should be paying Council for the 
materials and Council is charging residents. It is not transparent. 

1 

I don't have time, it's not on my priority list 1 
I don't recycle mail. This is due to security of personal details. 1 
I'm a busy mum and I can't just sit there all day and go through the recycling. Both parents work to be able to 
afford to live in the region cheapest house is $400000 and then rates insurance etc on top of that. 

1 

I'm on a rural property and there is no recycling service here. 1 
It just all get dump at the dump, thus no point in doing it 1 
Just don't get around to it sometimes 1 
Just easier to throw it in the bin 1 
Just lazy 1 
Kids are hard to keep watch on they tend to chuck in the wrong bin 1 
Kids can throw things into the wrong bin 1 
Kids may throw away and I unaware of 1 
Kids sort out recycling 1 
Laziness 1 
Little helpers 1 
Live on a property and do not have recycling facilities or a pick up service 1 
Live on a property with no services from council to recycle would have to drive to Rockhampton so very 
impractical 

1 

Live out of town 1 
Mainly recycle green waste. 1 
Need more information about it 1 
No more room in the bin 1 
No need because the resident is on the land 1 
No particular reason 1 
No recycling available there are bins, but it doesn't get recycled. It just goes to the dump 1 
No recycling facilities provided 1 
Not being a rubbish guard and watching what everyone throws in the bin in the household. 1 
Not enough knowledge about recycling details other than basics 1 
Not informed 1 
Not necessary, as resident on the land 1 
Not sure of some things to recycle 1 
Nowhere to recycle in the rural area. 1 
On a rural property it would take a while to get to a recycling bin, they recycle things themselves on the property 1 
On farm, do own recycling as necessary 1 
Only have recycle every 2nd week 1 
Oversight but we try and kids (and school) are really onto it. 1 
Pure laziness 1 
Recycle bin emptied every second week, it should be weekly 1 
Recycle truck comes once a fortnight, could use it once a week. 1 
Recycling bin only gets emptied fortnightly and it fills up quicker if it was weekly we would recycle more 1 
Recycling is just put in with dump, not separated from other refuse. 1 
Recycling whatever I can that goes into the bin a fortnightly basis. 1 
Slack 1 
Sometimes items are missed or put wrong bin by accident. 1 
Sometimes they are too full to fill, and recycling service comes fortnightly, would like to see it come once a week 1 
Space in bins 1 
Springsure does have a recycling centre for bottles, cardboard. 1 
The bins are too small so recycling ends up in the other bin once the recycling bin is full 1 
The children put it in the wrong bins 1 
The dump doesn't recycle a lot of items eg. a car battery goes in with general waste 1 
The kids might accidentally put the wrong one in the bin or a tin isn't washed out. 1 
The recycling bin gets full, I have been unable to get another one, so then the recycling has to go in the bin. 1 
The recycling bin is only emptied every fortnightly and so I run out of room to put recycled material 1 
The recycling bins are full 1 
The service hasn't been picking up the recycling for over a month 1 
The size of the bins 1 
The time to do it is one thing - very little to recycle and hardly worth the effort 1 
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The uncertainly that the items are definitely getting recycled 1 
There is no facility for rural people - I would do it all the time 1 
They haven't got big enough bins and that's why it goes in the ordinary bin 1 
Things like envelopes that have a bit of plastic. Sometimes small papers like envelopes and advertising can end 
up in general waste 

1 

Too Lazy 1 
Too slack to empty the bin 1 
Trying to get others in the house to participate while I am working away 1 
We can always improve 1 
We fill one recycle bin and then need to place rest of these items in the normal bin. Curbside recycle service 
comes only once a fortnight. 

1 

We have enough recycled products to fill bin each week but as it only gets emptied fortnightly, we throw a lot in 
general waste. We would love a weekly recycle service. 

1 

We have to pay for the service and only one bin is supplied 1 
We recycle from the household but it doesn't get recycled at the dump 1 
Young children don't understand regarding recycling, don't think about it 1 
Total comments QENV8c 90 

 

QLG6: If you had to choose ONE issue that your local government could improve upon throughout the region, 
what would that be? 

Frequency 

A good hospital - needs to upgraded. 1 
A large pool which is heated in winter. 1 
Access some royalties back into the community 1 
Access to Fairbairn Dam opening hours, maintenance of dam should be council responsibility 1 
Activities in the community 1 
Affordability of housing advocation is crucial to attract and retain people 1 
Affordable housing 3 
Affordable rental prices for low income earners 1 
Aforementioned issue of roads and the John Gay Bridge floods too easily, in floods the traffic flow is disastrous. 1 
Against amalgamation and everything is operated from Emerald. 1 
Aged care facilities. Hospital and clinic with all facilities eg Xray specialists MRI 1 
Aged care units 1 
Airport 1 
Amalgamation is the worst thing as now the shire is too big and it should go back to local areas. 1 
Animal control 1 
Better communication on what is happening in the area 1 
Better drinking water, better hospitals - be upgraded at least 1 
Better facilities for families, mining orientated not family minded 1 
Better footpaths and bikeways and street lights 1 
Better health services for Tieri 1 
Better hospital facilities 1 
Better housing in Blackwater 1 
Better money management 1 
Better parking facilities 1 
Better regulation of the mining camps through out the areas 1 
Better regulations to control waste water from mines and concentration on the town and surrounding area 1 
Better roads 1 
Better shopping centre more competition. Improved water service 1 
Better town planning and sort the water supply out 1 
Better value for money out of rates 1 
Build a new racetrack 1 
Build us a shopping centre 1 
Bus service around Emerald and also surrounding areas 1 
Bus services wheelchair access in both Bluff and Blackwater 1 
Cheaper housing for lower income people, I would put a limit on the size of houses being built, they are too big 
and the blocks are too big 

1 

Cheaper housing for rentals -  people living under bridge in tents 1 
Childrens facilities, parks etc 1 
Clean up the town, it bothers me that when I walk around and it looks like a dump. 1 
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Coal seam gas as alternative petrol, LPG and diesel. 1 
Communication between the council and the communities in the region including Emerald 1 
Communication with the community 1 
Community health clinic if that is a local government issue 1 
Community meetings, 6 monthly, need to get out and talk to locals, spend time in these communities. Listen to 
the locals in the community, eg the local suggested Glenlee Bridge for Automatic Water Meter, council ignored 
and chose a less used bridge 

1 

Community services, shopping and medical 1 
Cost of living in the town 1 
Councillors to put in more time and effort to their council duties 1 
Crooked boys club development at the post office, the shops and the post office area which to this day has no 
parking facilities is the sort of thing that must stop in this region. It's wrong 

1 

Cut the rates by 50% 1 
Cutting down on the financial wastage throughout the council (i.e. machine in the council fleet that was parked 
in yard in Springsure for 18 months and $100,000 worth of diesel was booked to it in this time). 

1 

De-amalgamate, go back to the way it was 1 
De-amalgamation 1 
De-amalgamation ideal but how do you unscramble an egg as people have lost their sense of community and no 
amount of bike paths (previous comment on overkill) will bring that back 

1 

Developing land, housing more people who come, the more infrastructure and the more we receive we are only 
40min from Emerald but they are trying to make Emerald the hub, not here, we have a business here so try to 
shop local 

1 

Directing costs to out of town transient work force 1 
Do believe local government should have more input into decisions 1 
Do without local councils 1 
Dump is disgusting it needs to be fixed both Bluff and Dingo 1 
Education 1 
Employing local people to do anything eg they even have contractors in to do the building approvals. This is 
wrong 

1 

Employment, promote local employment, should have young ones working not vandalising those statues 1 
Encourage a local grocery store to Capella and improve the day care facilities 1 
Entertainment 1 
Equal services across all townships within the council eg. you see a lot more money being spent in Emerald and 
not in Blackwater and that's why he didn't want them to amalgamate. 

1 

Equity for all rate payers 1 
Facilities for the community in general 1 
Facilities for the youth of the area 1 
Fairbairn Dam - revert back what it is used, give back to the community, no restrictions, bbq area put back in, 
camping allowed. 

1 

Fairbairn Dam have camp facilities, the spillway bridge needs to be fixed. 1 
Fairbairn Dam needed upgrade, it is a major tourist attraction 1 
Families, need to encourage young families to stay here 1 
Feel very satisfied the council officers are very approachable and reach out to the community and go out of their 
way to meet with people within the region 

1 

First impression visual, Rolleston make it an appealing for people to want to live there, for the community, 
promote 

1 

Fix the dam, needs to be looked after. I remember when I went there and it was a great place to go and now it is 
uninviting 

1 

Fixing the water so the residents can drink it, it's very expensive having to buy their own water all the time 1 
Flight prices 1 
Flood management 1 
Flood mitigation 7 
Flood mitigation more work to done and way more community involvement on this issue. 1 
Flooding 1 
Flooding and building better bridges. More communication towards the community 1 
Flooding situation if at all possible 1 
Footpath Esmond St and neighbourhood 1 
Footpaths for elderly need more and the ones that exist need to be upgraded as well as public amenities 1 
Future, long term water supply capacity as population grows 1 
Generally listen to what the rate payers have to say and follow up on their policies 1 
Get out there and try and make sure what the needs are in each area and be more involved 1 
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Get rid of party politics and have someone there for the community 1 
Give people a chance to start a business, or build a house here. 1 
Give the local government more power, the local government can't do jack eg local hospital closes down and it 
doesn't matter how much the local government jumps up and down it is in the hands of state government 

1 

Greater community consideration when making local council decisions, sourced on their opinions when they are 
making the decisions for these mining camps. 

1 

Had a caravan park, and turned into mining camp, want the caravan park back 1 
Having access to medical specialists 1 
Health services 5 
Highway to Emerald upgrade 1 
Housing  - lower cost, more availability, housing commission houses are needed, emergency housing, womens 
shelter needed 

1 

Housing affordability 1 
Housing development, make process quicker and simpler 1 
How the town looks non-inviting 1 
I can't think of the top of my head 1 
I don't think that we have received anything more for the increase in rates in the past 9 years. And we can't see 
what else we have received for value for money. I feel like I have been paying higher rates for no more services. 

1 

I think the investment in some of the things eg. Shepton Quarry and the way it was handled and managed is 
disappointing 

1 

I would say health, that's the major one 1 
I'd like to see railway lines, not just coal mines, all grain use to transported by rail, now everything is trucked, 
damages roads, high traffic. 

1 

Improve on use of money seems to be a lot of waste eg council people driving around one vehicle each instead 
of sharing 

1 

Improve the cost of accommodation 1 
Improve the peace and quiet in residential areas and safety of community 1 
Improve the smaller towns instead of only centering on Emerald. 1 
Improve water pressure, promote tourism, improve congestion at airport, maybe add extra road, one for going 
in one for going out, put lights at railway crossing near airport, more parking in CBD 

1 

Improved provision of public transport 1 
Improving housing affordability. 1 
Improving more families to come into the township to live and promote it more as a family orientated town. 1 
Improving roads 2 
Infrastructure all areas 1 
Introduction of more caravan parks into the area to cater for the tourists 1 
Invest more money into our town instead of using it for the benefit of bigger towns. 1 
Isolation when flooding, rebuilding of Panorama Crossing, when flooded it isolates three major roads for a 
month at a time 

1 

Issues that concern youth, entertainment facilities, and independence 1 
It would be introducing public transport as this would make a big difference to people's access and ability to get 
around. 

1 

It's management (it is incompetently managed). 1 
John Gay bridge - low level bridge - this crossing needs to be raised or a new crossing in the area needs to be 
established. Fairbairn Dam crossing also to be improved. 

1 

Keep our town in the loop 1 
Land costs and rates more reasonable. 1 
Let staff in the council office and more put out into the workforce to achieve something throughout the region 
instead of shuffling paper 

1 

Letting the community know what they are doing about reducing the effect of floods. We were hearing lots 
about this but not much lately. 

1 

Like field study towards urban and rural lifestyles and town development 1 
Listen more to the community 1 
Listen to the people instead of the academics. 1 
Listen to the people more 1 
Local meetings with council 1 
Look after local community not only FIFO workers 1 
Look after the people living on rural properties 1 
Looking after the aged folk 1 
Looking after their own rate payers. Should not have to pay for the extension to the airport 1 
Looking at Blackwaters needs and not Emeralds 1 
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Lot more people coming in because of mining and she would like to see more families coming in but it's so 
expensive to live in a rental for example 

1 

Low cost housing 1 
Lower rates to rate payers 1 
Lower rural rates and higher mining rates, a change in the percentage of who pays what. 1 
Lower the rates 1 
Maintain the local infrastructure better 1 
Maintenance of gravel roads. 1 
Maintenance of roads, better control with fees to do with animal registration 1 
Maintenance on main roads, fixing pot holes, renewing road marking. 1 
Maintenance on roads 1 
Make water more drinkable and usable 1 
Making sure people can still afford to live here that aren't in the mining industries. The cost of the water too 
high so it makes it too hard to keep our lawns green 

1 

Making their manpower work 1 
Medical centre with two full time doctors 1 
Medical services 2 
Medical services, save having to drive 4 hours for specialist services 1 
Mines discharge of water 1 
Modify the rates (lower please). Beef prices were higher 20 years ago and prices today are higher and higher so 
rates are too high 

1 

More activities for the youth 1 
More bridges for low lying areas, to make the area flood free, so residents are still able to travel on the roadway. 1 
More childcare services in Springsure and Emerald 1 
More communication between the Councillors and the people. 1 
More community access for families in general community and sporting events 1 
More facilities 1 
More facilities for kids to keep them busy or encourage parents to have their children participate. 1 
More family orientated areas and free things for families 1 
More input from local members not seen often enough 1 
More lanes on the highway. 1 
More local laws about parking 1 
More local shops and maintaining roads to certain standard 1 
More money spent on rural areas especially on the roads 1 
More recreational areas for little ones. 1 
More resources and infrastructure to allow more coal mines to open 1 
More services 1 
More shade trees within the town. Some footpaths are uneven. Prefer cement footpaths 1 
More shops 1 
More support for the teenagers of the community. Jobs to keep kids in this area. Employ local kids first program. 1 
More support regarding facilities and activities, towards the junior community 1 
More visibility of all the Councillors in this area. 1 
Need a higher bridge, need a reduction in the rates, and should be means tested, the water supply doesn't need 
drastic measures, the amount of water that goes into the ocean is 10m over the spill way 

1 

Need a shopping centre, not more motels. 1 
Need to fix the amenities cut back, such as all abilities park, parking is on the street, doesn't get the best use. 
They cut back on everything, don't patrol it or lock up it and it gets damage. 

1 

Need to improve the medical facilities. 1 
No guttering, curb and channeling in Wood Street. 1 
No shops in Capella or doctor 1 
Not wasting money on the airport which benefits the mines and not the town members where money should be 
better focused. Not to give approval in areas which in areas flood prone. Rethink by having a longer term goal. 

1 

Number of times rates come in four times a year, like to see decrease, half yearly or three times, would be more 
manageable 

1 

One issue we could improve upon is the traffic in Emerald. There's too much congestion 1 
Panorama Creek Bridge at Rolleston. Raise and lift bridge so communities are not cut off during rains, silted up, 
creek need to be cleaned out, dredge the creek. Needs to be done. Hasn't been done longer than 10 years. 

1 

Park 1 
Parks and children’s facilities 1 
Parks and flood mitigation 1 
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People working for the mines, should have to reside in the area, not fly in and out. Mining companies should 
build houses for the workers, so they can come part of the community (put back into the community) as 
residents . 

1 

Pool open longer in summer, like till 10pm, its so hot, have movies showing at the pool. The pool could be used 
more as a community recreation centre for all ages. I am 60 years old and my husband would love to go and 
have a swim at 8pm at night 

1 

Potholes on Tambo Road near Box Arm Rd on crest are taking a toll on my car, patched 3 times in 6 months, they 
do a dodgy patch up and then in a couple of weeks and the pot hole is back 

1 

Power, electricity 1 
Prices of services and products due to mining boom and building in flood areas 1 
Promoting health, put footpaths in, walking tracks. 1 
Promotion of cultural heritage. 1 
Provide cheap accommodation in town 1 
Providing better services in general. E.g. better maintenance of the roads 1 
Public garbage disposal and littering 1 
Public transport 4 
Public transport to access health car, don't have a car your stuck. 1 
Put more information into the newsletters. More detail about what the council have done. Also what they 
haven't done and would like to do. More nuts and bolts less social stuff. 

1 

Putting in pedestrian crossings 1 
Quality of the water 1 
Rates 1 
Rates have gone up by 300% and have no council services on property. 1 
Rates lowered. 1 
Rates too high for rural properties 1 
Recreation at the dam. Make it something special include shade, better swings, the curfew affects all people not 
just the wrong doers which makes it difficult to have a bbq and wander up around 8 pm. Less stressful. 

1 

Recreational facilities for young people, the BMX track is not looked after 1 
Recycling 1 
Removing mining camps 1 
Reopen Blackwater airport 1 
Reopen the other access to the Fairbairn Dam. 1 
Restructure the staff to ones who care about the local community, need productive people. Not building on the 
river, don't let the people subdivide flood area. 

1 

Retirement villages 1 
Road  - all roads maintenance and upgrading 1 
Road and the water 1 
Road conditions 1 
Road maintenance 1 
Road maintenance up keep 1 
Road maintenance, county roads that need to be repaired, such as pot holes 1 
Road maintenance, mainly through the country side 1 
Road management, better building for the bridge to prevent flooding 1 
Road to Rubyvale  needs improving desperately, local roads 1 
Roads 10 
Roads and infrastructure need money spent on them not infrastructure 1 
Roads and street lights and more community facilities 1 
Roads in the rural area, maintenance of these 1 
Roads in town and water treatment plant and airport and tourism and caravan park 1 
Roads maintained more and a bus service. 1 
Roads maintenance of rural gravel roads to be done regularly (3 times a year) and more sealed rural roads, more 
passing lanes on highway. 

1 

Roads out of town could be improved 1 
Roads upgrade driving between Emerald and Rockhampton and Emerald and Mackay 1 
Rubbish collection and recycling for rural sectors 1 
Rural roads need upgrading immediately. 1 
Safety for children 1 
Sealing our main street and curb and channel to tidy up the street 1 
Service for outer townships. 1 
Side dirt streets need watering when dusty 1 
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Skate park, play area and bike track around border of skate park with BBQ for families and children 1 
Social isolation making it easier for new comers to integrate in the small community mix socially like people from 
overseas language barriers 

1 

Sort out town planning, running on 4 different town plans from old system. Money spent in planning court 
defending council positions and wasting money. Appeals are exceeding state average I believe 

1 

Spend more money in the smaller places and not all in the bigger town eg Emerald 1 
Spend more money on the area generally 1 
Spend more time on maintenance on the sealed road in the shire 1 
Sporting facilities 1 
Sporting for the children, for teenagers 1 
Springsure dump no proper facility and close to waterway absolute disgrace 1 
Staff that have a heart for the region and care. 1 
Stop building in flood areas, more flood river monitoring on Nogoa River Bridge, Glenlee Rd is the only bridge 
access during floods 

1 

Stop building units for the miners, not appropriate housing for what's needed in the area, homes needed for 
families, seems single housings for fly ins which take there money to other areas and don't respect the 
community 

1 

Stop charging expensive rates to people 1 
Stop pollution of the river, and using large amounts of water. Mining companies should be more accountable. 1 
Stop relaxing the rules on housing developments 1 
Stronger people in their own area - since the amalgamation it has gone down hill. 1 
The condition of the roads so in an emergency we can get out. 1 
The Egerton parking is inadequate 1 
The expense of things especially the rates 1 
The Fairbairn Dam - I know it's not a council issue but they should advocate on our behalf to have it upgraded 
and made more available the residents of the area 

1 

The health services 1 
The issue to improve upon would be improvements to traffic on our main roads. Such as reducing speeds limits 
around town, even if it means implementing speed bumps to stop people speeding through town. 

1 

The John Gay Bridge is ridiculous because it floods even in not major floods and there is massive traffic 
congestion. Lights are in wrong place and this exacerbates problems, really bad on school mornings 

1 

The look of the town it is a disgrace 1 
The parthenium weed control and rural roads 1 
The quality of the town water 1 
The rates are unreasonable, should be decreased, like to see more specialists facilities, eye doctors 1 
The recycling bins should be put out on a weekly basis not fortnightly as the residents are filling their bins up to 
do this on a weekly basis. 

1 

The removal of the single mans rooms in town, affordable housing and town planning 1 
The rent in town is very difficult for ones trying to start off especially the young 1 
The road conditions - it would be better if was a smaller council. 1 
The road conditions, Rifle Range Road too narrow, only wide enough for one car. This road needs to be widened 
to two lanes and bitumened 

1 

The road signs within Emerald. More giveaway signs are required to stop the accidents. It is not consistent which 
causes a lot of accidents. (intersections on Ruby Street ). The low lying bridge gets cut during flood 

1 

The roads 7 
The roads the gravel ones, school buses on them and waiting over 12 months for our road to be fixed it is closed 1 
The rural roads 1 
The services need to change their attitudes, regarding maintenance of our community, giving pride back into the 
community 

1 

The shopping facilities 1 
The street name of my street Edgewood Drive is confusing, it was added to and the new street numbers are a 
mess. It needs a completely new name. 

1 

The streets curbing and channeling especially in all towns. 1 
The sub division of low cost land 1 
The things we've spoken about 1 
The town cannot expand and develop to bring in more money as you can't buy land and would be best to lease 
some land so the town can develop accordingly as prices are going up but nothing is changing in the community 
this would change the Gemfields 

1 

The traffic issues when the John Gay Bridge floods 1 
The truck parking in the area especially in the town 1 
The upgrading of the surrounding tributaries and water outlets and canals (maintaining, concreted the small 1 
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canal) 
The vandalism of the town property 1 
The water is such a big thing that needs changing. That is, the cost of water, the contamination to water, and the 
accessing of water from the water systems by the mines. 

1 

The youth for the future - helping with their development 1 
They haven't done anything to prevent the next flood being so damaging (levies, underground drainage etc). 1 
They need to change the rating basis, taking too much from householders and rural landholders and not enough 
from mining companies 

1 

They should stop building houses and development in the flood zones and make park lands instead 1 
Tidy up the town 1 
To be more prepared for floods 1 
To benefit the community need to look at the flood issues 1 
To listen to the people and take note of their opinions 1 
Toss up between parks and bikeways in the old part of town and fixing up the hospital 1 
Town planning 3 
Town planning i.e. not developing in flood areas. 1 
Town planning laws need updating. Protect the heritage of the town, and for example, lovely old homes being 
bulldozed for high rise units. 

1 

Town presentation 1 
Traffic management 1 
Traffic management - flood mitigation (bridge option) 1 
Traffic management in Emerald 1 
Transport for aged care 1 
Trying to attract more tourists to the area and the whole of the Central Highlands area 1 
Update some child facilities not enough places for children 1 
Upgrading roads 1 
Upkeep of roads and lower rates 1 
Voting process. Only half the town received the papers in last election. Last election was a postal vote. 1 
Waste of money, it needs to be fixed 1 
Water 5 
Water - road ways - electricity power - it surges all the time, tv drops out all the time - no signal 1 
Water and aged care and health services 1 
Water and sewerage 1 
Water and Sewerage should be a major priority, in particular a new treatment plant. More money should spent 
in this area, rather the constant upgrades with the airport. 

1 

Water conditions 1 
Water drainage 1 
Water issue 2 
Water management and quality which is very very important 1 
Water needs to be sorted, it is a massive problem 1 
Water quality 28 
Water quality and sewerage improvements. Replace all urbanware. Maintenance is not working. 1 
Water quality needs to be greatly improved. Water supply needs improvement as it is constantly cut off. New 
infrastructure. 

1 

Water quality, water should be able to be consumed. Presently not able to do due to water colourisation. 1 
Water supply 3 
Water supply need more dams, mining contractors camp more out of town 1 
Water supply to be drinkable (eg brown colour). Roads - poor conditions, needs lots of maintenance. Recycling 
of materials could be improved eg secondhand junk shop. 

1 

We need a third raised bridge for even minor flooding 1 
We need better roads like Main Roads as aforementioned rural sealed roads are shocking - more overtaking 
lanes as people are hurrying too much and overtaking in silly spots 

1 

We need footpaths 1 
We need medical services, even if it was a council sponsored doctor one day per week. We have a growing aged 
population as well. 

1 

We need more entertainment 1 
We need our council back 1 
We need shops 1 
We need to have adequate policing. We need a cop in town not just two mornings a week. We have had 
incidents that were serious and there were no police. They had to come from Tieri or Emerald. The policeman 
who is in two mornings a week is never here 

1 
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Who will service the buildings that are being built for the mine employers, it's a worry 1 
Would like a local council instead of an amalgamated council. 1 
Youth facilities, work opportunities, for young adults 1 
Total comments QLG6 404 

 

QDEM8b: Which organisation/s are you involved with? Frequency 
Access accommodation - build housing for disabled, Vinnies, St Patrick Parish 1 
Agforce 1 
Ambulance committee 1 
AMWU 1 
Art gallery, patch work group, junior basketball 1 
Arts club 1 
Arts photography 1 
Australian alpacker camels 1 
Australian Breast Feeding Association, Touch and Rainbow house 1 
Blackwater Follage and Orchard club 1 
Blackwater squash club, golf club 1 
Blackwater touch football 1 
Bowls club 3 
Bowls club, polo cross 1 
Bowls, golf, camel races 1 
Brothers Cricket, Central Highlands cricket, Emerald district lawn tennis, Essential family support, Emerald golf 
club. 

1 

Camp draft 2 
Camp draft committee, Anakie hall 1 
Cancer Council Relay for Life 1 
Capella show society 1 
Church 1 
Church and school 1 
Church group 1 
Church, campdraft, women’s guild, do funeral wakes catering 1 
Clay target 1 
Community hall committee, treasurer, Capella newsletter committee, vice president, Uniting Church ladies 
fellowship 

1 

Craft club 1 
Craft group, cultural centre, Pioneer village 1 
Cricket 1 
Cricket and ruby 1 
Cricket volunteer, netball canteen 1 
Cricket, school P&C, show society pioneer village 1 
Cultural health 1 
CWA aged care 1 
CWA and arts society and Eliza craft cottage 1 
CWA, craft group 1 
CWA, Pioneer Village 1 
Dance and footy 1 
Dingo campdraft 1 
Dog showing 1 
Drag racing 1 
Emerald brothers, touch association 1 
Emerald golf club 1 
Emerald junior tigers, cowboys and senior tigers and Maraboon power boat and ski club 1 
Emerald motorcycle club 1 
Emerald neighbourhood centre and Tennis Club 1 
Fish stocking 1 
Fishing 1 
Football club 1 
Football junior, swimming, music lessons 1 
Football rugby league 1 
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Football, little athletics, campdraft 1 
Footy 1 
Footy league and touch, netball 1 
Friends of the theatre. 1 
Garden club 1 
Gemfields clay target club 1 
Go Cart 1 
Go Kart Club 1 
Go Karts, Gymnastics. Squash, Skiing 1 
Golf and gym, and tennis 1 
Golf club 3 
Golf club, bowls, football clubs 1 
Golf Club, Rotary 1 
Gym 1 
Gymnastic club, Emerald academy of dance 1 
Gymnastics, go carting groups 1 
Highly involved with my local church 1 
Hobby club 1 
Hobbies 1 
Hogs. 1 
Horse riding with horse riding disabilities and golf 1 
Hospital at Dysart - community activities and ballet at Emerald for daughter 1 
Hoy card game money raised and passed on to charity 1 
Indoor Netball for PCYC 1 
Jazz Band 1 
Junior and senior football, gun club 1 
Junior football 1 
Junior football, touch football 1 
Junior golf club 1 
Junior rugby, Touch, Netball, Dancing 1 
Junior rugby league 1 
Junior rugby league, Emerald Touch and Emerald Ski club 1 
Junior Soccer, Kindergarten 1 
Junior sport, church, community progress group, school P&C 1 
Kindergarden P&C at the school play groups 1 
Kindy, dancing groups and netball groups 1 
Line dancing, church group 1 
Line dancing, relay for life fundraising. 1 
Lioness, Golf, Rural Fire, Cricket, Ambulance committee 1 
Lioness, Orchid and foliage club, Mackenzie River Fish stocking group 1 
Lions 1 
Lions club 1 
Lions, SES, ambulance 1 
Little athletics and the Scouts 1 
Local Camp draft committee 1 
Local church 1 
Local ORION community, tennis night, rural firefighters 1 
Local rec club 1 
Local Show Committee 1 
Mens shed groups and church 1 
Mine workers and golf clubs 1 
Mothers groups 1 
Motor cycle club, rugby union, tennis 1 
Neighbourhood watch 2 
Netball 1 
Netball, Football. 1 
Netball, touch football, rugby league and union 1 
Old time dance group. 1 
Orion community inc, raise funds its attached to school 1 
P&C presidents 1 
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Patch work and pottery 1 
Patchwork 1 
PCYC 4 
PCYC, Emerald gymnastics, Scouts 1 
PCYC, indoor cricket 1 
PCYC, junior basketball 1 
Pilates class 1 
Pioneer Village museum, ambulance committee, cultural centre 1 
Pioneer Village, and church groups 1 
Pony and football clubs 1 
Pony club 3 
Pony Club and school 1 
Pottery, art, patchwork 1 
President of junior rugby league 1 
QRA - sporting shooting club 1 
Race club, radio club and tennis club 1 
Recreational club 1 
Red Cross 1 
Rotary 3 
Rotary  Science centre 1 
Rugby league 1 
Rugby League 1 
Rugby League football club, Blackwater Seniors and Juniors, Panda Curtis Memorial fund raising committee 1 
Rugby union 1 
Rugby Union 1 
Rugby union, dancing and soccer, touch football, choir. 1 
Rugby, swimming, touch, union 1 
Rural FB, Riding for Disabled 1 
Salvation army, CWA and the senior association. 1 
School Clubs, daycare association, swimming clubs 1 
Scouts, Netball and Water Skiing Club 1 
Scouts, soccer, dance, PCYC 1 
Scouts, Soccer, Touch Football, Squash and Gym 1 
Secretary of local football club 1 
Semita House (for handicapped) 1 
Senior club - meetings and social activities 1 
Seniors club, Races, Rodeo, Progress, Rural Fire. 1 
Shooting 1 
Show society 1 
Show society but rather busy with 4 under 6 years 1 
Ski club 1 
Ski club and groove and flow dance group 1 
Ski club, motor sport club, master plumbers assoc, rural fire brigade 1 
Soccer 1 
Soccer and archery 1 
Soccer and swimming 1 
Soccer club 1 
Soccer, squash swimming, workers club, tiny tots child care toy library 1 
Sponsor, financially support them and provide volunteer services and attend the games. Rugby union, 
campdraft, ponyclub, cricket 

1 

Sport organisations 1 
Sporting organisation Roller Derby 1 
Sporting shooters 1 
Sporting tutor, tennis, fire brigade 1 
Springsure RSL 1 
Springsure working horse association, Anglican church. 1 
Squash 1 
Squash and model aero club and polo cross 1 
Squash and soccer clubs 1 
Stockhorse association show society 1 
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Swim club, touch club 1 
Swimming and soccer 1 
Swimming club and choir 1 
Swimming club and football club - two different ones 1 
Swimming club, rugby league club, gym club, and school P&C 1 
Swimming Club, Rugby League, School sports 1 
Swimming, PCYC 1 
Swimming, tennis 1 
Tennis 5 
Tennis and golf clubs 1 
Tennis and Progress 1 
Tennis club 3 
Tennis Club and Rodeo Club in Dingo 1 
Tennis club, show society, cattle club at school 1 
Tennis group and church group 1 
Tennis, church, basketball, gym 1 
Tennis, golf club 1 
Tennis, newsletter 1 
Tennis, soccer, golf 1 
Tennis, Soccer, Gymnastics, Dancing 1 
The ambulance and fire brigade 1 
The Arts 1 
The golf club 1 
The little theatre and church groups 1 
Tieri Touch Football Association 1 
Tieri tennis club 1 
Touch association, rugby league, netball 1 
Touch football 2 
Touch football and whatever sport or social groups that the kids want to join 1 
Touch football club. 1 
Touch football, dance academy, swimming club 1 
Touch football, gym 1 
Touch, hockey 1 
Touch, indoor netball, outdoor netball, indoor cricket, soccer 1 
Touch, Ruby, Netball, Gym 1 
Toy Library and football club, help out at primary school 1 
Volunteer at the Community Development office 1 
Volunteer firies and SES 1 
Water ski, junior rugby league 1 
Willows Gemfields progress assoc, peripherally involved with Willows rec club and member of Australian 
Sapphire producers Assoc 

1 

Wreck club 1 
Zamia Motor Sports Club 1 
Zumba (fitness class) 1 
Total comments QDEM8b 233 

 

QDEM9b: Which organisation/s do you volunteer with?  Frequency 
18 years Lions 1 
All mentioned prior 1 
All sporting 1 
Ambulance 1 
Anglican church 1 
Any organisations that need a hand. 1 
Anything that I can do here and there. 1 
Assistant Coach for Junior Soccer 1 
Avalon home volunteer piano player but now I've stopped since knee operation in March. 1 
Bookclub and church 1 
Brothers Cricket, Central Highlands cricket, Emerald district lawn tennis, Emerald golf club. 1 
Camel races 1 
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Camp draft 1 
Cancer Council and churches 1 
Cancer Council, School and sporting events 1 
Capella community news letter 1 
Catholic Church and Golf Club 1 
Catholic church, village fair 1 
Church 2 
Church group 2 
CQ pet rescue 1 
CWA 1 
CWA Blackwater 1 
CWA, Pioneer Village, school, rodeo, camp draft 1 
Disability services, Vinnies, neighbourhood centre 1 
Doorknocks for Red Cross, Heart Foundation but I do individual volunteering for the elderly and disabled people 
across the road in a community there eg go shopping. 

1 

Emerald Scouts 1 
Fire 1 
Fire brigade 1 
Firefighter orion. 1 
Fish stocking group, rotary, scouts 1 
Football club 1 
Football club and various other things 1 
Footy club 1 
Foster family 1 
Garden club 1 
Golf 3 
Golf club, scouts 1 
Gymnastics and dance academy 1 
Help local people with computers 1 
I'll give any organisation a hand in catering if needed. 1 
I'm the local barman for our area for social occasions 1 
Information centre 1 
It just depends what's going on and what the community needs are at the time. 1 
Junior rugby league, Medicare local 1 
Junior Soccer, Kindergarten 1 
Junior Sporting Cubs etc. 1 
Landcare 1 
Library 1 
Lion and Bowl club 1 
Lioness 3 
Lioness club of Blackwater 1 
Lions 6 
Lions - thinking about joining 1 
Lions, Rotary, RSL 1 
Lions, Salvos and Scouts 1 
Lions, SES, ambulance 1 
Local ambulance 1 
Local church 1 
Local church and school 1 
Local football and school 1 
Local groups 1 
Local rugby league 1 
Many community groups 1 
Mayday community 1 
MC the old time dance club once a month 1 
Neighbourhood centre 2 
Neighbourhood centre and Catholic Church 1 
Neighbourhood centre, museum 1 
Netball 1 
Netball, Football. 1 
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Newsletter 1 
Not for profit association 1 
Old folks home and the sporting clubs aforementioned 1 
P&C 1 
P&C both primary and high 1 
P&C tuckshop lady, football clubs 1 
Parent committed for the school 1 
PCYC 4 
PCYC and dance academy, soccer football club 1 
PCYC organisation and north school tuck shop 1 
Pioneer museum, ambulance training, cultural centre, ambulance driver when needed 1 
Pioneer village 1 
Pioneer Village, and church groups 1 
Pony club 2 
Previous answer 1 
Primary school 1 
QRA - sporting shooting club, and the local school 1 
Race club 1 
Race course 1 
Red cross 1 
Rotary 8 
Rotary and golf club 1 
Rotary and volunteer at lifeline 1 
RSPCA 1 
Rugby club 2 
Rugby League 3 
Rural Fire Board and Fostering Children 1 
Rural Fire Brigade 3 
Rural fire brigade, local church 1 
Salvation Army 3 
Salvation Army at Christmas time 1 
Salvation Army, CWA 1 
Salvation Army, School Tuckshop 1 
Salvos and St Vincent de Paul 1 
Salvos help wherever I can 1 
Salvos, firies, helped out the scout movement. 1 
Same as last question 1 
Same as prior answer 1 
School 9 
School P& C 1 
School, footy, camp draft, little athletics 1 
School, lions and sporting clubs 1 
Scouts and gymnastics, PCYC 1 
Scouts, Netball  and Water Skiing Club 1 
Semita House (for handicapped) 1 
Seniors 1 
SES 1 
SES, Fire Fighting 1 
She helps whoever needs it 1 
Ski club and daughter's dance group 1 
Soccer 1 
Soccer and wild life carer 1 
Soccer, swimming and squash 1 
Sometimes with the historical village 1 
Speedway and Follage Orchard clubs 1 
Sport clubs 1 
Sporting Clubs 1 
Sporting clubs, Netball, Touch football, rugby league, swimming 1 
Sports 1 
Sports clubs 4 
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Springsure golf club 1 
Squash organisation 1 
St Vincents De Paul 5 
State emergency service 1 
Stock horse society 1 
Swimming Club, Rugby League, School sports 1 
Swimming, tennis, CWA, kindergarten 1 
Teaching computer skills to old people and as above 1 
Tennis 1 
Tennis club 1 
Tennis club, craft club, agriculture show judging panel for produce 1 
Tennis club, show, P&C, pioneer village and cricket 1 
The Church Community and Churches appeal 1 
The golf club 1 
The ones just mentioned 1 
The rodeo or camp draught, camp quality etc 1 
The Springsure working horse association, Anglican church, local hospital, any other fundraising events that are 
going on. 

1 

Touch Football club. 1 
Tourist information 1 
Vinnies 4 
Volunteer  for  local  school. 1 
Volunteer garden up near bowling club. I do watering 1 
When the kids have special events or anything to do with school tuck shop etc 1 
Wife volunteers in many community organisations 1 
Womens guild 1 
Working bees work on the cemetery clean up the town 1 
Total comments QDEM9b 211 
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