
What is happening?

The Central Highlands Regional Council 
is changing its biller codes and payment 
reference numbers for animal, rates and 
water notices. 

When will this change occur? 

The new biller code and payment 
reference numbers have been activated. 
Any new rates, supplementary rates, 
water or animal notice issued will have 
the new numbers.

Why is council making this 
change?

Council has upgraded the corporate 
software system it uses. In order to 
comply with the new functionality of 
this system, we are required to change 
our biller codes and payment reference 
numbers.

What does this mean for you?

The payment reference numbers will 
now be unique to the type of debt, 
your debtor account and the service or 
property identification number.  

It is essential that you thoroughly 
check all your upcoming notices for 
the relevant biller code and reference 
numbers before making payment.  

If you have saved our biller code and 
your payment reference numbers in your 
internet banking it is recommended that 
you delete or update these references. 

Make sure you’re prepared

FREQUENTLY ASKED QUESTIONS
Q: If I have multiple rates notices can 
I make payment using one reference 
number?

A: No. Individual payments will need to 
be made to the relevant biller code and 
payment reference number. 

Q: Will this new payment reference 
number remain the same for each 
future payment cycle?

A: That is our intent. However, as 
we continue implementing the new 
corporate software system we will be 
undertaking a data cleansing exercise to 
merge duplicate debtor accounts. This 
will change your reference number if you 
have multiple accounts. 

This process will be ongoing. It is 
therefore essential that you continue to 
check your payment reference number 
on each bill to ensure that you are 
making payment to the correct account. 

Q: What happens if I make payment 
using the old biller code and payment 
reference number? 

A: Council are in the process of disabling 
all of the old biller codes. 

If you manually process the payment it 
will display an error when you enter the 
old biller code. 

Changes to biller 
codes & payment 

reference numbers

Any scheduled automated payments 
using the old biller code will be rejected 
and not be withdrawn.

Q. Will this affect direct debit 
arrangements?

A: No, this won’t affect any direct debit 
arrangements set up with council.

Q: I don’t really understand. Where do I 
find out more?

Just give our friendly customer service 
team a call on 1300 242 686 or drop 
in and see us. We are happy to answer 
any questions and talk you through the 
change.

You can also find general information 
about rates and payment options on 
council’s website.

65 Egerton Street, Emerald QLD 4720 

P: 1300 242 686 

E: enquiries@chrc.qld.gov.au

centralhighlands.qld.gov.au

Note: Example only. Notices may look different to one depicted.


