ONLINE SERVICES PORTAL

HOW TO TRACK A REQUEST

Navigate to council’s website at www.centralhighlands.gld.gov.au

On the home page, click the ‘Online services’ button in the top right corner, located next to council’s
phone number.

You will be redirected to our ‘Online Services Portal’ page. A disclaimer will pop on the screen.
Please read this carefully and then hit the ‘X’ button located in the bottom right corner.

On this page you can find out more about the portal’s functions, how to navigate the portal and the
development application tracking tool.

To enter the portal click on the green button titled ‘Accept disclaimer & enter as guest’.
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In the portal click on ‘Track request’.
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Open the email you should have received from Technology One with your request tracking number
(or CRM number) attached.

Request Lodgement Notification

Repl: <€ Reply Al F d e
noreply@technologyonecorp.com €3 Reply ) Reply —> Forwar
Te CHRC Enquiries

Thu 28/05/2020 10:27 AM

()1 there are problems with how this message is displayed, click here to view it in a web browser,

Thank you for contacting Central Highlands Regional Council

You've told us you would like to be updated on the progress of your requelCRMlOZOf‘lO%?O - Burst Water Mzunl
via EMAIL

Your online tracking number is CRM2020/104670.QVQ

We'll notify you via this method whenever the status of your request changes.
We aim to provide an initial response to your request in 10 business days.

To update your notification preferences, please contact us on 1300 242 686.

Regards CHRC.
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Type in the request number exactly as it appears in the email and click ‘Next’ in the top right.

Enterprise search Track Request

Enter your tracking reference number and click next to continue.

v Tracking Number *

You are now able to see your request details as well as updates on what stage it is at.

Enterprise search Track Request

Burst Water Main

Request Summary
Reference Id: CRM2020/104670
Received: 28-May-2020 10:26:25

Priority: Medium

Status: Active

Stage: New Request
Address: CHRC Council Chambers - 65 Egerton Street EMERALD QLD 4720
Detail Burst Water Main - 65 Egerton Street Emerald Qld 4720 - Water main burst and

water is seeping out of the main fairly quickly - John Smith 0400 000 000

Categorisation

Request Type: Water Supply
Request Category:  Burst Water Main

Request Sub Category:

Stage Updates
Date Completed Stage
28-May-2020 New Request

Previous Resolutions
Date Resolved Resolution Resolution Details Possible Cause

Caller Information
First Name: John

Surname: Smith

Email Address: enquiries@chre.qld.gov.au

Phone Number:

Address: CHRC Council Chambers - 65 Egerton Street EMERALD QLD 4720

Notification By: Email

Notify On: progress updates, successful lodgement, completion




